
   

  

  
 

   
 

  

 

International Collections:  Fedwires & ACH Credits 

Most International Collections require 
the use of the SWIFT network 

SWIFT is a global financial 
telecommunications network that 
enables financial institutions 
worldwide to send and receive 
information about financial 
transactions 
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International Collections:  Fedwires & ACH Credits 

International Collections via Fedwire & ACH follow one of two paths: 

International 
Collections 

ITS.gov Credit 
Gateway 
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Is the payment 
in Foreign 
Currency?

International Collections:  Fedwires & ACH Credits 

To Determine the right path, we must answer one key question: 

NO 

YESIs the payment 
in foreign 
currency? 

YES 
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International Collections:  Fedwires & ACH Credits 

International Treasury Services: ITS.gov 

• ITS.gov website: 
https://www.fiscal.treasury.gov/fsservices/gov/pmt/its/its_home.htm 

• ITS. gov phone:  816-414-2125 

• ITS.gov email: its.operations@fiscal.treasury.gov 

• The ITS.gov Standard Operating Procedure - Collection Procedures 
version 3.0 provides agencies with instructions on how to collect 
international electronic payments from their customers. Agencies should 
contact ITS.gov for a copy of the operating procedure. 
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International Collections:  Fedwires & ACH Credits 

• 
Transfer Fees 
Transfer Fees are payment processing fees that banks can deduct from the 
payment amount. 

• Agencies should tell customers they are responsible for all bank fees 
charged on foreign payments. Agencies should expect the full value of the 
obligation owed. 

• On SWIFT message instructions make sure field 71a includes the word OUR 
, which means the remitter pays all transfer charges and the agency 
receives the full payment amount. 

• It is recommended that agencies include language in their payment 
instructions that addresses the issue of fees. 

Example: 

The remitter shall pay the service charges of both the sending bank and any foreign intermediary 
banks. Upon executing an international payment order with such service charges, the remitter's 
bank shall send a message on the payment transaction, indicating “OUR” in the field for payment 
of costs, i.e., the amount of the payment transaction must be paid to the Beneficiary without 
debiting any service charges. 
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i\ttachment C 
S\ \ TIFT 

Me ssa g e Hea d e r ------------------------­
SWI FT Inp u t: F IN 103 Singl. e Cus t ome r Cr e d i t T r a n s fe r 
S e n d e r : XXXXXXXXXXX 
S e n d e r B a n k Name 
Sh or t Na me 
R eceive r : CITIDBFF 
C ITIGROUP GLOBAL MARKET SDEUTS,CHLANDAG & CO KGAA 
MOR : 

Me ss a g e T ext 
2 0 : S e n d e r ' s Refer e n ce 

23Cxxxxxxx < - - - - Enter exact:ly ,as s h o wn - - -

23B: B a n k Op e r at i o n Co d e 
C'RED 

3 2 A : Va l. ~ / ~ / Inte rbn k S ett l.d ~ 
Date: 0 2 Febru a ry 2 0 0 6 
Curre n c y : EUR 
Amount: 123, •'l, 56 . 78 

SOK: [ Ord e r ing Cus t ome r - Na me & Addr e ss ] 
Cu s t ome r Na me 
Cus t ome r Addr e ss 
Cus t ome r Addr e ss 
Cu.stome r Count ry 
5 7A: CITIDEFE' 

59: / DE59502109004120060029 
CITIBANK EUROPE PLC 
DUBI..IN IE 

7 0 : / RFB / CL329930001, FRB-IT S 
ALC or DSSN NUMBER ##ff# #ff##, 

Fe d e r a l. Ag e n cy Na me 
~ Refer e n c e Info 
71A: Deta i l. s o f Cha rge s 
OUR 

< -
< -

- REQUIRED CLIENT ID - - - -
- REQUIRED ALC DSSN# , I n vo i ce# 

Contrac t # 

 
  

  International Collections:  Fedwires & ACH Credits 

Sample SWIFT Message 
for Foreign Currency 
Payment Instructions 
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.LL\..ttachment E 
SWIFT l\!Iessage - prototy pe 

- US Dollar Sample -

--------------------------- Message Head e r -------------------------
Swift Inp u t : FIN 103 Sin g 1 e CU.stomer Credit Tr an sfer 
Sender : XXXXXXXXXXX 
Sender Ba n k Na me 
Sh ort Na me 
Receiver : 
TREAS NYC 
NEW YORK, NY US 
lfflR : 
--------------------------- Message Text ---------------------------
2 0 : Sen d er 's Referen ce 
2 3C : xxxxxxx 
2 3B : Bank Operation Co d e 
CRED 
3 2A : Va 1 Dte / Cu.rr / Interb nk Sett1d Amt 
Date : 0 2 Febru ary 2 00 6 
Cu .rrency : US Do11a r 
Amount : 123 ,456 . 78 
SOK : [Ordering Cu stomer - Name & Address ] 
Cus t omer Na me 
Cus tomer Address 
Cu stomer Address 
Cu stom.er Countr y 
5 7D : / / FW021 0 30004 
TREAS NYC/FUNDS TRANSFER DIVISION 

59 : / 8 di.gi t Agen cy Location Code (ALC ) OR 1 2 d igi t Cr e d i t Gatewa y account number mus t be 
inc u d e d in Fedwi re f i e 1 d tag { 4200 } Be n efi ciary I d e n t i f i er - T ag/ E e me n t 02 . Inc1ud e t h e 
r eceiving agen cy n a me in Fedwire f i e 1d tag { 42 00} Be n ef i ciary Na me - T ag/ E 1 e men t 03 . 
7 0 : / RF'B/ NVOICE NUMBER/ CONTRACT NUMBER 

Add' 1 Referen ce Info AND ALCJ 
7 lA: Detai1 :s of Charg·es 
OUR 

    
  

  

  International Collections:  Fedwires & ACH Credits 

Sample SWIFT Message for US 
Dollar Payment Instructions to 

the Credit Gateway 
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