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Social =

anything one person does
that changes the behavior
of another person




Who is using social media”




— keithhologram Keth Hollenkamp
My name is Keith, I probably love you.

— keithhologram «aith Hollenkamp
- Voicemalil systems should warn you about what is coming: "You

have 0 awkward messages.” "You have 2 messages from your
mom that say nothing."
1 hour ago

Young people

They follow, but they may not engage in conversation with you




., foxillinois FOX lllinois l & Follow J t&-J
FOX Ilinois - See Newschannel at 9 on

WRSP/Springfield, WCCU/Champaign. Illinois news, Illini, community,
politics, food, family. Follow @ Lesley FOXil

Press / media

Twitter and Facebook are the new press release




foxillinois ~0x | nos

Al RT “@dianeswlee: My recent story on the political
costs of Quinn's planned special session:
http://bit.ly/kkISDf (2ILsthousenews)

27 minutes ago

foxillinois ~0x | nos

Al Wanna be a guest star on Women of the Wild
Outdoors TV show? Here you go! hitp://ow.ly
/SIJoE @scheels @WOWOSisterhood

1 hour ago

Press / media

Twitter and Facebook are the new press release




o Gordy39 Gordy Wilson I O Follow ‘ I 2~ I
’ Active Senior. I teach, tune, and perform mainly : o g
. piano. I direct the Perceptions Worship Teamn at First United Methodist

Church, Downtown Champaign, IL

B | liked a @YouTube video http://youtu.be
/gxEPV4kolz07?a Billy Joel - Piano Man

14 Jun

Gordy39 Cordy Wison

Older people

“Young Boomers” are definitely online




rfhirschfeld Robert Hirschiald \ O Follow | | e ‘
I work for Prairie Rivers Network. I'm an editor for C g
Smile Politely. I sound like a Common Loon.

rfhirschfeld ficbert Hirsenfela
Councill is pro-biz. | suggest we rethink the whole
tax structure, & instead of taxing value added, we

tax nat. resources bit.ly/mQyBDh
2% hours ago

Activists / Advocacy Groups

Probably the most vocal




JaneAddamsBooks Jare Addams Bookshop | © Follow | | B ‘
$ Downtown Champaign Independent Used . /K
Bookstore for over 25 years

JaneAddamsBooks .ane Adcams Booxsnon

10 books that will change your brain http:/nuff.to
/ihHRsA via @huffingtonpost

13 Jun

| ocal businesses

Looking out for interests




RutherfordDan Dan Rutherford
Dan Rutherford is Illinois State Treasurer

- RutherfordDan Dan Autherord

http://oit.ly/1YaylW Bill to combine offices of

Treasurer and Comptroller stalls in house.
6 Jun

Other government

Showing support




JTmusician77 Joyce Thomas

C-U church musician and local politics junkie. SFcow | | &

itnationalreview.com/corner/269391/...
11 Jun

JTmusiclan77 Joyce Thomas
u | am a big fan of fairness, and this isn't

“WWonks”

Elections are a sport




: CCYRSs CC Young Republicans l © Follow J l S I
Champaign County Young Republicans welcomne

s you to the Party!

: c CCYRS CC Young Republicans

=== Central Committee Meeting this Monday at GOP
Headquarters! http://conta.cc/isqoeV via
4constantcontact
13 Jun

Political parties




PR ['m a gray squirrel residing on the University of
Illinois Quad and often off exploring around Chambana.

QuadOskee Oskee The Squirre! { © Follow J l‘,J




Followers are not necessarily engagers




What does it look like™




Mark Church, Chief Elections Officer & Assessor-County Clerk-Recorder Official Election Site of San Mateo County
Home v  Voter Registration v  Voting Options v Candidates & Campaigns v  Elections v  Election Officers v  Resourcesv  Espafioly $X~

° Go Green! Get your future voter pamphlets online! (cic t expang)
° Check My Registration/Election Information (cic to expanq)

UPCOMING ELECTIONS> VOTERS CAMPAIGNS ELECTION OFFICERS >

November 8, 2011 Consolidated Voter Registration Election Calendar Election Officer Job Description
MMM Voting Options Candidate Guide Sign up to be an Election Officer
Clection Voter Guide How to get the Voter File democracyLIVE! Student Program
Vote by Mail Votin Campaign Finance Resources
Find your Representatives FPPC Seminars & Workshops Election Officer Pin Collection
Language Assistance Basic Campaign Filing Guidelines

& L) D & =

Democracy Live GovDelivery Elections News Now Photo Gallery

Web sites




Champaign County Clerk
Gordy. Hulten

BLOG POLICIES

¥ Blog Policies

HELPFUL WEBSITES/LINKS

*] 10 ILCS 5/ Election Code
Champaign County Clerk

* Champaign County, Illinois

*) linois General Assembly

*l lllinois State Board of Elections

Final Results and Post-Election Evaluation

Published by Champaign County Clerk under Elections

After canvassing today, and after counting 22 additional ballots (16 late-arriving absentees and 6 accepted
provisional ballots), we have updated the results from the April 5 Consolidated General Election. These results are
final, have been certified as such and have been transmitted to the State Board of Elections. We have some tasks
remaining for this election, but we have already begun planning for the March 20, 2012 General Primary election.

An important piece of those preparations is a post-election evaluation that we will conduct over the next several
weeks. During an election, we ask election judges, workers, our staff and voters for feedback and suggestions. We
will go through this information as a staff, often in consultation with election judges and election day coordinators,

Blogs




facebook

& Friend activity
<2 Extended Info
Events

About Us

[39 countdowns
[] Notes

About

The Office of the City Clerk -
Election Division administers
municipal elec...

More

8 check-ins

208 people like this.

Office of the Los Angeles City Clerk - Election Division

Government organisation - Los Angeles, California

Office of the Los Angeles City Clerk - Election Division

announced that the Certified Results for the May 17, 2011 City of Los
Angeles General Municipal Election have been released and can be viewed
on the Office of the City Clerk-Election Division website. For more
information:
http://ens.lacity.org/clk/elections/clkelections52471825_05262011.pdf

City of Los Angeles, Office of the City Clerk -
Election Page
cityclerk.lacity.org

ﬂ 27 May at 11:19 - Like - Comment - Share

" Trish Salas likes this.

Write a comment...

Office of the Los Angeles City Clerk - Election Division

announced today that the Official Canvass of the May 17, 2011 City of Los
Angeles General Municipal Election, which began on May 18, 2011, is
nearing completion. The final tally of all outstanding ballots is scheduled
to begin on Thursday, May 26, 2011 at 9:00 a.m. For more information:

Home Profile Find friends Account v

Recommend This Place

Help other people discover great
places to visit by recommending
this.

Write a recommendation...

Recommended Pages View all

Insightico

¢ Abhay Rautela has suggested
you take a look at his page.
o) Like

Intentional Design

[I] Rahel Anne Bailie has suggested
you take a look at her page.
o Like

Sponsored Create an advert

Survival Bracelets

survivalstraps.com
Tough, Unique, &
Expedition Ready!
American Made & over
40,000 colors
available. Unravel the
bracelet to Survive!
Supports Our Troops!

Daughter Charm Bracelet

Facebook




twittery

smcvote

v’ Following

Tweets

ELECTION
NEWS

NeW

ELECTION
NEWS

NOoW

Search

smcvote

@smcvote san Mateo County, SF Bay Area

Election and voting news from the Office of Mark Church,
Chief Elections Officer, San Mateo County, California
hitp:/fwww.shapethefuture.org

0@ re

—

Favorites  Following Followers Lists

smcevote =mcvote

CA Citizen's Redistricting Commission is traveling the state,
holding hearings & streaming them. It's a must see!
wedrawthelines.ca.gov/hearings.htmi

8 Jun

smcevote smovote
Hope for a 21st century voter registration system in California!
http://www.sfgate.com/cgi-bin/blogs/opinionshop

™ "™

|

=" About @smcvote

2,136
Tweets

1,089 924 32
Followng  Folowers  Lstec

You and @smcvote
You follow accounts that follow @smcvote - view

- -3 -
LEQACGS ¥

Similar to @smcvote - view all
sanm Sanmateochamber San Mateo Chamber - Follow
Qur Vision — Building Community through Business

!DJ smdailyjournal SM Daily Journal - Follow
- Localn er covering San Mateo County.
ewspap g ty

/ VerifiedVoting Verified Voting - Follow
d‘, Advocating for transparent election processes and ver...

Twitter




(M Tube ]

Search

Browse

democracylive's Channel m Uploads Playlists

SAN MATEO COUNTY ELECTIONS

e Ay Bt e i val oy

» 4)| 0.00/440

Movies

Upload

Uploads (24)

Create Account Sign In

3 ==

5l eSlate

119 views - 2 years ago

Serving at the Polls
25 views - 2 years ago

Voting tips
22 views - 2 years ago




—Xamples




Mark Church, Chief Elections Officer & Assessor-County Clerk-Recorder
Home v | Voter Registration v  Voting Options v  Candidates & Campaigns v  Elections v  Election Officersv ~ Resources v $X~  Contact Us

° Go Green! Get your future voter pamphlets online! (cic to expanq)

6 Check My Registration/Election Information (cicto expang)

UPCOMING ELECTIONS> VOTERS CAMPAIGNS ELECTION OFFICERS >

November 8, 2011 Consolidated Voter Registration Election Calendar Election Officer Job Description
Mu_rii.ciga_l,_sgm;oola_m:l_s_gei_iam Voting Options Candidate Guide Sign up to be an Election Officer
Lecton Voter Guide How to get the Voter File democracyLIVE! Student Program
Vote by Mail Voting Campaign Finance Resources
Find your Representatives EPPC Seminars & Workshops Election Officer Pin Collection

Language Assistance Basic Campaign Filing Guidelines

FEATURED VIDEO

ELECTION NEWS FEATURES PUBLICATIONS RESOURCES RESULTS WHY VOTE

PRESS RELEASES

05/09/11 - Election Results are Certified for the May 3
Consolidated Local Special Election - Official results available
online

Official Results - May 9, 2011

05/04/11 - Transparent One Percent Manual Tally starts Friday
for May 3 Consolidated Local Special Election - Process audits
and validates the vote count

More Videos
[ more press releases | [ subscribe 1 5




Los Angeles County
REGISTRAR-RECORDER/COUNTY CLERK “Providing essential services in a fair, accessible, and transparent manner”

GENERAL @ @
INFORMATIONI COUNTY HOME l ABOUT US I CONTACT usI Pueucmonsl NEWSROOM [ [Evyeml ot size: OXC]

VOTING AND VITAL RECORDS REAL ESTATE

ELECTIONS RECORDS COUNTY CLERK

MESSAGE FROM DEAN

On behalf of myself and our dedicated staff, welcome to the Registrar-Recorder/County
Clerk website.

2011 is an important year for the democratic process. After every decennial census, the
boundaries that define what districts we live in and how we are represented are

Biography redrawn through a process called redistricting. Redistricting affects our representation
at all levels of government, from the U.S. Congress, to the State Legislature, and on
down to local districts, such as County Supervisorial Districts, School Districts, and
Water Districts.

This year, the County of Los Angeles will redraw the boundaries that define our County
Supervisorial Districts. To learn more about the Los Angeles County redistricting

nrarace and hnw vnit ran nat inunlhuvad nlaaca vieit httn:/lradietrictinn lasaninty nnu/




Los Angeles County
REGISTRAR-RECORDER/COUNTY CLERK “rroviding essential services in a fair, accessible, and transparent manner”

GENERAL @
mronmmoul COUNTY HOME I ABOUT US l coomcwsl mxmousl NEWSROOM [T ront sze: AR

VOTING AND REAL ESTATE
ELECTIONS VITAL RECORDS RECORDS COUNTY CLERK

MESSAGE FROM DEAN

On behalf of myself and our dedicated staff, welcome to the Registrar-Recorder/County
Clerk website.

2011 is an important year for the democratic process. After every decennial census, the
boundaries that define what districts we live in and how we are represented are

Biography redrawn through a process called redistricting. Redistricting affects our representation
at all levels of government, from the U.S. Congress, to the State Legislature, and on
down to local districts, such as County Supervisorial Districts, School Districts, and
Water Districts.

This website is dedicated to providing you with accessible information on the many
services that we provide. To get started select one of our services above.

QeauC. bagen




NOW

NOW

NCW

Election ena votmq news from the Office of Mark Church,
Chief Elections Officer, San Mateo County, California
http:/fwww.shapethefuture.org

Favorites Following ~+ Followers ~  Lists

smevote smcvote

CA Citizen's Redistricting Commission is traveling the state,
holding hearings & streaming them. It's a must see!
wedrawthelines.ca.gov/hearings.html

8 Jun

smevote smcvote

Hope for a 21st century voter registration system in California!
http://www.sfgate.com/cgi-bin/blogs/opinionshop
/detail?entry_id=89970

2 Jun

smevote =mcvote
Sen. Yee offers California a way forward with SB 397; it would

provide 6 M Californians the opportunity to register to vote online.

2 Jun

smevote =mcvote

Turnout among registered voters (18-25) in San Mateo Co in the
5/3 special election was 9.4%; turnout was 16% among Menlo
College students.

You follow accounts that follow @smcvote - view

2] o -
LEQCES

Similar to @smcvote - view all
sanm Sanmateochamber San Mateo Chamber - Follow
Our Vision — Building Community through Business

!DJ smdailyjournal SM Daily Journal - Follow
~=-¥  Local newspaper covering San Mateo County.

/ VerifiedVoting Verified Voting - Follow
Adzmarmgfwtrunspm'emelectwnprooesmandver

e 2 TS
’, 4 ~
\

AbomHebBlogMobﬂeSmeJoba Terms Privacy
Shortcuts  Advertisers Businesses Medla Developers
Resources © 2011 Twitter
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About Us

[%4 countdowns
[] Notes

About

The Office of the City Clerk -

Election Division administers
municipal elec...

More
8 check-ins
207 people like this.

Likes

’s U.S. Politics on
wo\\‘, Facebook

N Sl

' ' (f_f the Los Angeles City Clerk - Election Division

) Like

Office of the Los Angeles City Clerk - Election Division

announced that the Certified Results for the May 17, 2011 City of Los
Angeles Ceneral Municipal Election have been released and can be viewed
on the Office of the City Clerk-Election Division website. For more
information:

http://ens.lacity.org/clk/elections /clkelections52471825_05262011.pdf

City of Los Angeles, Office of the City Clerk -
Election Page
cityclerk.lacity.org

¢ 27 May at 11:19 - Share

o) Trish Salas likes this.

Office of the Los Angeles City Clerk - Election Division

announced today that the Official Canvass of the May 17, 2011 City of Los
Angeles General Municipal Election, which began on May 18, 2011, is
nearing completion. The final tally of all outstanding ballots is scheduled
to begin on Thursday, May 26, 2011 at 9:00 a.m. For more information:
http://ens.lacity.org/clk/elections /clkelections52471788_05252011.pdf

http:/ /ens.lacity.org/clk/elections/clkelections52471788_052
52011.pdf
ens.lacity.org

¢]] 25 May at 11:59 - Share

Home Profile Find friends Account v

Recommend This Place

Help other people discover great
places to visit by recommending
this.

Write a recommendation...

Recommended Pages View all

SWITCH Conference
s Ricardo Sousa has suggested
SWITCH you take a look at his page.
) Like

r " Marshmallow Mischief
‘.( Sarah Figueroa-Berchild has
i suggested you take a look at her

page.
o Like

Sponsored Create an advert

"Racheal Ray Loses 32Ibs"
blog.rachaelray.com
Racheal Ray cut down 5
Ibs of her stomach fat
every week by
following this 1 old
diet tip.

Like 5k Mud Runs?
renegadeplayground.com
This will be the craziest
Sk race you've ever
run. Mud, obstacles,
steep hills, beer! What
more could you want?

tal. Bece £ Sonotio




Office of the Los Angeles City Clerk - Election Division

Covernment organisation - Los Angeles, California

facebook
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&7 Info
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About Us

34 countdowns
[] Notes

About

The Office of the City Clerk -
Election Division administers

municipal elec...
More

8 check-ins
208 people like this.

Likes

’s U.S. Politics on
'o\\\\" Facebook

O il

Office of the Los Angeles City Clerk - Election Division

announced that the Certified Results for the May 17, 2011 City of Los
Angeles General Municipal Election have been released and can be viewed
on the Office of the City Clerk-Election Division website. For more
information:

http://ens.lacity.org/clk/elections /clkelections52471825_05262011.pdf

City of Los Angeles, Office of the City Clerk -

Election Page
cityclerk.lacity.org

¢ 27 May at 11:19 - Like - Comment - Share

&) Trish Salas likes this.

Write a comment...

Office of the Los Angeles City Clerk - Election Division

announced today that the Official Canvass of the May 17, 2011 City of Los
Angeles General Municipal Election, which began on May 18, 2011, is
nearing completion. The final tally of all outstanding ballots is scheduled
to begin on Thursday, May 26, 2011 at 9:00 a.m. For more information:
http://ens.lacity.org/clk/elections /clkelections52471788_05252011.pdf

http:/ /ens.lacity.org /clk/elections/clkelections52471788_052

52011.pdf
ens.lacity.org

ﬂ] 25 May at 11:59 - Like - Comment - Share

Recommend This Place

Help other people discover great
places to visit by recommending
this.

Write a recommendation...

Sponsored Create an advert

"Racheal Ray Loses 32Ibs"
blog.rachaelray.com

Racheal Ray cut down 5
Ibs of her stomach fat
every week by
following this 1 old
diet tip.

Military Health and Fitness
Want to get in shape
this Summer? LIKE
Military Health and
Fitness!

& Like - 9,055 people like this.

Kids Shoe/Clothes Sale!

zulily.com
You REALLY can't beat
these prices! Hurry,
while supplies last. Join
today for bargains for
women too! Click now
to sign up.

Like 5k Mud Runs?
renegadeplayground.com

This will be the craziest
A Sk race you've ever
run. Mud. obstacles.




Other “social” media...

—mall

SMS

LinkedIn
Quora




Why should you do this?

Transparency
Narrative
Priorities
Connection

Fun




What do you have to talk about?

What it takes to put on an election

Answers to questions




TIps

Keep the conversation
going

Use plain language
Choose a voice

Value your own content

Look at “content” broadly
Coordinate across channels
Be neutral about elections

Take positions otherwise, if
it makes sense




