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Social =

anything one person does 
that changes the behavior 
of another person 
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Who is using social media?
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Young people
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They follow, but they may not engage in conversation with you



Press / media
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Twitter and Facebook are the new press release



Press / media

6

Twitter and Facebook are the new press release



Older people
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“Young Boomers” are definitely online



Activists / Advocacy Groups
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Probably the most vocal



Local businesses
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Looking out for interests



Other government
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 Showing support



“Wonks” 
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Elections are a sport  



Political parties
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Followers are not necessarily engagers 
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What does it look like? 
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Web sites
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Blogs
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Facebook
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Twitter
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YouTube
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Examples
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Other “social” media...
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Email
SMS

LinkedIn
Quora



Why should you do this?
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Transparency

Narrative

Priorities

Connection

Fun



What do you have to talk about?

30

What it takes to put on an election

Answers to questions



Tips
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Keep the conversation 
going

Use plain language

Choose a voice 

Value your own content

Look at “content” broadly

Coordinate across channels

Be neutral about elections

Take positions otherwise, if 
it makes sense


