











Election departments
don’t have (enough)
design resources

m We need more programs like the
AIGA Election Design Fellowships
in Oregon and Washington



study = cookies!

we need you!
help out Washington State Elections

_  it's a usability study

like a survey, but more fun!

free cookies
for less than 10 minutes of your time,

Randy and | spent the morning at the Olympia
Farmers Market, where we found 13 volunteers

to fill out variations on our redesigned Voter
Registration Form. We fully believe in bribery with
baked goods, and volunteers walked away with
chocolate chip cookies, snickerdoodles, voting buttons
and free umbrellas! It was a great day.

Poster from Washington State, Jenny Greeve

We don’t spend (enough)
time learning from voters

m Usability testing does not have to
be formal or expensive.

m  Observing usability tests is not the
same as demos, meetings,
hearings or consultations.
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Report of Findings: Use of Language in Ballot
Instructions, NIST IR 7556

Voters can tell the
difference

Participants in a study of
instruction styles
overwhelmingly preferred the
plain language version



Everything gets usability tested...
will it be before or during the election?




" upa

Usability Professionals’ Association
Usability in Civic Life

The Usability in Civic Life project promotes usability in elections, plain language
and accessibility.

We....

mobilize usability professionals to participate in projects supporting better
election design.

teach workshops and give presentations for election officials on usability
testing, design and plain language

created the LEO usability testing kit for election officials

Find us online at www.usabilityprofessionals.org/civiclife or our blog
http://ballotusability.blogspot.com/




