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A good voting experience takes
m Good design
m Clear information

m Easy to understand
interaction

All working together!

photo from Susan King Roth “Disenfranchised by
Design” ID Journal, 1998



How far have
we come?




Chicago judicial retention ballot
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Redesign by Design for Democracy 2002




Voting instructions
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Minnesota absentee ballot instructions

. .
Instructions for Absentee Voters Instructions
Step 1. You must have a witness to vote by absentee ballot. Your How to vote by absentee ballot
witness may be anyone who is registered to vote in Minnesota for pre-regishered voters
‘CITY AND SCHODL DISTRICT ELECTION BALLOT including your spouse or another relative, or they may be a
Sy e i notary public or person with the authority to administer oaths.
- NOVEMBER 6, 2007 Get ready
B et e o e G A W Step 2. Show your witness the unmarked ballot(s). .
s TR s P o () Youwillneed: + Ballot *  Witness ) -
il e Step 3. Mark your votes according to the instructions on the ballot(s). * Tanballot envelope 6"70"_8 registered to vote in Mlnnesota
Mark your ballot(s) in private. If you have a disability or are = White signature envelope including your spouse or relative,
otherwise unable to mark the ballot(s), you may ask your «  Pen with black ink ora notary pupllc, X -
witness to assist you. Make sure you do not vote for more or a person with the authority to administer oaths

candidates than allowed for any office, since this will prevent
your votes for that office from being counted. If you make an

error when marking your ballot, you may request a new ballot
from the election official from whom you received your ballot. If o Vote! %
you cannot request a new ballot, completely erase any errors = Show your witness your blank ballot, then mark your votes in private.

and remark your ballot. Do not put any identifying marks on the +  Follow the instructions on the ballot
ballot. i
= Do not write your name or ID number anywhere on the ballot. ‘)/‘;,;:/
WHEN PARTISAN PRIMARY RACES ARE ON THE BALLOT: = Do not vote for more candidates than allowed. If you do, your votes for that office -
BALLOT SECRECY ENVELOPE If you are voting in a partisan primary, you may only vote for will not count.
the candidates of one party on the partisan portion of the ballot. o
PLACE BALLOTS INSIDE THIS ENVELOPE Voting for candidates not within the same party will prevent See the other side if you make a mistake on your ballot.
the entire partisan portion of your primary ballot from being
counted. O seal your ballot in the tan ballot envelope
. i i 3
v Step 4. Fold and place all voted ballots in the ballot secrecy envelope Doliot Write'on'this erivelope.
and seal the envelope. Do not write on the ballot secrecy
envelope. © put the tan ballot envelope into the white signature envelope
Step 5. Place the ballot secrecy envelope into the ballot return
envelope and seal the envelope. (L) Complete the white signature envelope
Step 6. Print your name and address on the back of the ballot return = Ifthereis no label, print your name and Minnesota address.
envelope unless a label with your name and address has = Read and sign the oath and write the date.
a!reaz:uy be‘;" ﬂfﬁ"e; Sign your "a}'"i The “;""e‘ address, and This signature will be compared to the one on your absentee ballot application.
B e e *  Ask your witness to print their name and Minnesota address and sign their name.
Step 7. Return your ballot by mail or an express service to the address If your witness is an official, they must print their title instead of an address.
on the ballot return envelope, allowing enough time to be Notaries must also affix their stamp.
delivered by election day. You may also deliver it in person i

Seal the envelope.

by 5:00 p.m. on the day before election day or have another
N person return your ballot by 3:00 p.m. on election day (this
person cannot return ballots for more than three voters). e Return your ballot by election day to the address on the signature envelope
Ballots may not be delivered directly to your polling place.

You have three options:

* Send it so it arrives by election day, using U.S. mail or a package delivery service,

= Deliver it in person by 5:00 p.m. on the day before the election, or
= Ask someone to deliver it by 3:00 p.m. on election day.

E This person cannot deliver more than 3 ballots.

See other side for special instructions if you have a disability.

Redesign by Usability in Civic Life for the Minnesota Secretary of State, 2009



Redesign concept for New York ballots
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UNITED STATES UNITED STATES REPRESENTATVE STATE MEMBER OF COUNTY
OFFICE R N oR COWPTROLLER AIIRRNEY SENATOR SENATOR N CONGRESS SENATOR ASSENBLY Pt ey oy SHERIFF LEGISLATOR
Vole ONGE) (ot for any ONE) (Vote or any ONE) (6 Vear Tem) (2 Vear - Unexpired Term) nd Distict 52nd Disit thDisviet_ | (CORTILOOE | oo toraor ongy | (Votsforany ONE) st Distict -
e forany {Vote for any ONE) {Vote for any ONE} (Vote for any ONE) | (Vote forany ONE) | (Vote for any ONE) e forany’ Y (Vote for any ONE)

| 1A n “ ) 7 oA 10A 1A 1A 154 |

|Andrew M Cuomol Thomas P Eric T Charles E Kirsten E Maurice D John P Donna A Gary F Mark
[ A % | Roberty Dufty DiNapoli Schneiderman Schumer Gillibrand Hinchey Orzel Lupardo Neill Whalen [
 — ey B B ® 8 78 ® 108 118 128 138 uB |

Carl P Paladino Harry Dan Jay Joseph J George K- Thormas W Arthur David H Martin £ David E
[ B e Wilson Donovan Townsend DioGuardi Phillips Libous Garrison Guy Smith Harder [
I == = e s e ToEeE oG ==

Mark the oval to the left of the name of your choice.

To vote for a candidate whose name is not printed on the
ballot, print the name clearly under the words "Write-in', staying

L

within the box.

The number of choices is listed for each contest. Do not mark the ballot
for more choices than allowed. You do not have to vote in every contest,

If you make a mistake, or want to change your vote, ask a poll worker

for a new ballot.

Novermber 2nd, 2011 State of New York  Ballot ID: 1026

Governor and Comptroller Attorney U.S. Senator U.S. Senator Representative | State Member of Surrogate County Sherift County
Lieutenant Governor Vote for 1 General {6-year term {2-year in Congress Senator Assembly Court Judge Judge Vote for 1 Legislator
Vote once Vote for 1 Vote for 1 unexpired term] 22nd Distrct 571d District Vote for 1 Vote for 1 Viote for 1 st District
Vote for 1 Vote for 1 Vote for 1 Vote for 1
Andrew M Cuomo Thomas P EricT Charles E Kirsten E Maurice D John P Donna A Gary F Mark
Democratic and DiNapoli Schneiderman| — Schumer Gillibrand Hinchey Orzel Lupardo O'Neill Whalen
§oheu J Duffy Democratic Democratic Democratic Democratic Democratic Democratic Democratic Democratic Demacratic
emocratic
Carl P Paladino Harry Dan Jay JosephJ | George K Thomas W Arthur David H Martin E David E
Republican and Wilson Donovan Townsend DioGuardi Phillips Libous Garrison Guy Smith Harder
gleg‘uer Edwards Republican Republican Republican Republican Republican Republican Republican Republican Republican Republican
epblican |
Andrew M Cuomo Harry Eric T, Charles E Kirsten E Maurice D Thomas W Arthur David E
Independence an Wilson Schneiderman| - Schumer Gillibrand Hinchey Libous Garrison Harder
Fuhen J Duffy Independence Independence Independence Independence Independence Indlependence Independence Indlependence:
Independence
Carl P Paladino Harry Dan Jay JosephJ | George K Thomas W Arthur David E
Conservative u Wilson Donovan Townsend DioGuardi Phillips Libous Garrison Harder
Gregory J Edwards Conservative [ i O at Consenvative Conservative Conservative Conservative Conservative
Consemvative |
Worki Andrew M Cuomo Thomas P EricT, Charles E Kirsten E Maurice D Donna A Martin E TR
lorking an DiNapoli Schneiderman| - Schumer illibrand Hinchey Lupardo Smith Roberts
Families \;IvnhkeﬂFJ I:‘illl'fv Working Families Working Families Working Families Working Families Working Families Working Families Working Families Working Families
orking Families
Howie Hawkins Julia A Colia Cecile A Jason T
Green an Willebrand Clark Lawerence Stokes
Gloria Mattera Green Green Green Our Founding
Green | Fathers
Jimmy McMillan Joseph
Rentls 2 Rent w[‘amn High Huff iy
Damn High Rentls 2
Darn High
i i Warren Redlich Charles Barron John CarlE Randy A John
Libertarian and and Gaetani Person Crad%’:n Clifton
Freedom Alden Link Eva M Doyle Lbertarian Libertarian Libertarian Libertarian
Libertarian Freedom Antiprohibition
Carl P Paladino Kristin M Davis Ramon J Vivia Bruce
Taxpayers and and Jimenez Morgan Blakeman
Antiprohibition Gregory JEdwards | Tanya Gendelman Freedom Antiprohibition Tax Revalt
Taxpaers | Antiprohibition
Write-in: Write-in: Write-in: Wirite-in: Write-in: Write-in: Wirite-in: Write-in: Write-in Wirite-in:
Write-in

Tum ballot over @

Official Ballot for the General Election
12th Assembly District, County of Broome
City of Binghamton, Election District 26

1025

Redesign by Oxide Design, 2011




Best Practices:
Design ballots to
be easy to read
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64th Assembly District
EDS:!1,7 .

Affidavit Stamp Here
Style: 0001

GENERAL ELECTION INSTRUCTIONS
{1 Verkrly i g svren provided tre
Euam of Election:
&1 vote fora csnd idate whose name is printed on
sl 1 oval e et o he e f

(3) el person whose iame s not printed on
this ballot write or stamp hs ar her narne in he space
abeled "Wiite-in" that appears al the end of the row
for such offce and fil in the oval corresponding with
the v spaoen which o v w2

{6170 voteyes or o proposa, fany et
agpears o he ek o the alot i n e oval hat
corresponds 1o your
{5) Aoy over mokor wril\ng‘ or any erasure made on
this bailot outsde the voting squares or blank spaces
provided for voting wil void this entir ballot.
{6) Do not overvate. If you select a greater nurber of
candidates than there are vacancies to be filed, your
haHol wm e vaid for that pubic ofice, party posifon
sal.
ey you tar or defac,orwongly matk s bl
Telum it and obtain another. Do not attempt o c
isakes on e balot by maKng erasured of (055
outs. Erasures or cross outs may invalidate all or part
of your ballol.Prir to submiting your ballo, i you
make a mistake in completing the ballt or wish o
chengeyour blot choies, you may obinand

&
g

Teplcament oot pon reu f e rginat bl
{8 Afercompletig your ol st i e ot
scanner and wall or the notia that your ballot has
been successfuly Scamed. f o sueh nolis ‘appears,
seek the assistance of an election inspector.

INSTRUCCIONES PARA LA ELECCION GENERAL

PROPOSALS PROFUESTAS

Proposal Number One, Quesuon Term Limits
The proposai wouid amend fhe (4"‘/ Charter
 Retco o rce 10 o e maim mmber of consecatv ul erms tht an be
srved by leceddly ol nd
 Mak who are frst

lecied a or e ihe 2010 genera slecion and:
< Prtibit the iy Counef o lerg e em limits of elected ciy offiials then
serving
Shal s proposalbe adopte?
Propuesta Niimero Uno, Pregunta - lenes del Periodo
La propuesta modifcaré los Estatutos de la Ciudad per
B el niero o oe poodos consecuos e fncinarics lelos e fa

cilrdad puedan desempefiar, de tres a dos; y
+Hacer bio de fimit

es el
I ldad Qe son legidos or et vz o it

Pmmb\rel Consejo de la Ciudad de aterar los limitss def periodo de los funcionarios.
electos desemperiando en el cargo.
eDebe aprobarse a moificacién propuesta?

YES No
1 5 o W o

Proposal Number Two, Questmn Electlons and Government

The propsalyoutd amend e iy Charir to
depen

: of
expenditures oo by pivtieel mﬂmdua\s independent rom S 3 uence
the outcorne of a il election o referend
« Ballol Access: Generally reduce the number of pefition signatures needed by
candiates for iy et offs o spe on a balt

(1) Marque solamente con un
escritura proporcionado par fa Junta de Elecclones
(2) Para votar por un candidatofa) cuyo nombre
aparece en esla papelela, llene e ovalo encima o &l
Iado del nombre del candidato
(3) Para votar por una persona cuyo nombre 1o
aparece en esla papeleta, escriba o estampe e
nombre en ef espacio designado "Candidato p
Eacrio que spiece o el 0 a i pora g0
publico,y iene el valo correspondiente con ¢
espacio en cual ha escrifo un nombre.
{4) Para votar si 0 no por un propuesta,, que aparece
en la parte posterior de Ia papeleta, liene ¢l 6valo que
corresponde a su voto.
{5) Cualquier otra marc, escritura, o borradura hecha
en esta papeleta fuera de las casilas de votacion o
espacios en blanco proporcionados para volar
anulars esta papeleta por completo.
§ (6) No vote de més. Si selecciona un mayor nimero
de candidatos del nimero de posiciones por cubir, su
papeleta sera anblada para ese cargo piblico,

gsivin d parlco, o propuesa
73St uted romp, desigure
incortectamente esta papeleta, " domala bterga
ofra. No intente corregi errores en |a papefeta
haciendo borracras o rayadas. Borraduras o rayadas
pueden invalidar toda o parte de su papeleta. Antes
de erfregar su papeeta, s used hace un eror
completando la papeleta o i d b

+Voter Campaign Finance Board: Merge voter assistance fuctions,
incuding a feconstiuled Voler ASsistancs Adsory Comee, o {1e Campeign
Finance Board, and change when Campaign Finance Board member temms begin;
+ Conflcts ofinerest Law: Require all public servants 1o receive conficts of inerest
‘raining, aise the maximum fine for 2 publc servant who vioetes the City's conficts of
interos law, and allow the cty o recover any benefis obtained from such violaions;
 Cily Adnirisirative Tribunals: Authorize the Mayaor to dirct he merger of

djudications Into the Offce of Ad Trils and
Hearings and permitthe Department of Consumer Afairs {0 adjudicate all vilalions
issued by that depariment;
ity Reporiing Requirements and Advisory Bodies: Create a commission o review
requirements for reports and advisory bodies and weive the requirements, subject to
Gity Counilreview, where the commission finds they are not of confinuing valle: and
+NMap of Facilty Siing: Incude in the Cily's faclfes siting map those transporlation and
wasle managemet fcilesgporele b o for govermmentl s, or b privle
entiies that provide comparable service
Shallhis proposal be adopted?

Propuesta Niimero Dos, Pregunta - Administracion de Elecciones y
del Gobierno

La propuesta madifcara los estalutos de la ciudad para:
* Divulgacion de los Gaslos de Campania Independiente: Exigir divuigacion piblica
los gasios realizados por entidades  individuos, independiente de o5 candidalos, para
influir en los resuliados de una eleccion o referéndum de la ciudad;
hoceso  Papaleta: Generamente ratior el o e fmas e s pelnes
necesitadas por fos candidatos, para cargos de eleccion democratica de fa ciudad, para
spareceren  ppelle
+Asistencia a los Volanies y fa Junta de Fir mpafias; Cofbinar as

de asist votantes, incluyendo un Comité Consuliivo de Asistencia

selecciones, usted puede obtener y completar una
papeleta nueva. Tiena el derecho a una pageleta de
reemplazo al devolver a papeleta original,

8) Despuss de haber completado su papeleta,
isérlaona mégung ds eccareoy xpar o o
ayiso que su papelela ha sida escaneada con éxito.
i no aparece ta aviso, solcite la asistencia de un
inspector electoral

Sample
Ballot

a los Volantes reconslitido, con la Junta de Financiamiento de Campafias y cambiar
tandocorienzan s periods de 03 miembosde [ Jni c Fanciamloce

L6y 6 Confico b Infereses, Eigr atodos s ihcinarios pitlosrecbi
entrenamiento en conflictos de intereses, aumentar la multa méxima para u

funcionario piblco e g a y do conleo de iereses de s Cudad,y permi
ala Ciudad a recuperar cualquier beneficio obtenido de tal infraccicr
« Tribunales Administrativos de la Ciudad: Autorizar al Alcalde a dirigir la combinacion
o ibunaiessaminsiaivosy adjucacones co s Ofna de Jicos y AUEGas -
‘Adminisiraivas y permilr ef Departamento de Asuntos del Consumidor a adjudicar
todaslas infracciones promuigadas por el depariamento;

 Roquiicsde Presaniaoin e frres d s Chdad y Grupos Corsuti:Croar
una comisién para revisar los requisitas para los informes y las juntas consuliva
renunciar los requmms, sujetoa remsmn par ¢l Consejo de 2 Ciudad, que o o
comprueba qb n de valor LY

Vepado Usiezon do Faclhdades mcvmren K ] g ce ulacn o s e
a cluda apara
s g.bermamentales, o por nlades pvEGES Que poporcionan servics

varables.
e o orepge st | pabarse la modcacén poptesia?
o G oo T
Gy s
sviguannio st S
9 = oo
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Make the text large enough

One of the most frequent
complaints from voters in usability
tests is the size of the text on

paper ballots



Use lowercase letters, not
ALL CAPITAL LETTERS

KATHY M. FLANAGAN

m The shapes of the letters are not
as distinct.

]
WMM m Lines of text look more crowded

®m In social media, capital letters are
like shouting



|
epresentative g:lta ber of
n Congress enator embly
¥2nd District 62nd District vote for 1
Vote for 1 Vote for 1
[y MauriceD ||, JohnP [ Donna A
1 Hinchey Orzel 1 Lupardo
Democratic Democratic Democratic
|, George K [y Thomas W | |, Arthur
- Phillips | Libous “" Garrison
Republican Republican Republican
[y MauriceD ||, Thomas W | | Arthur
<" Hinchey “+ Libous - Garrison
Independence Independence Independence
S LI ¥ Thoewa s VAF R T .

Yambhill County, Oregon
Otffical General Election Ballot
INovember b5, 2002

P b 5 g e |

Align text on the left,
instead of centering it

Strong alignment makes the ballot
easier to scan

m Ballot identification header
m Contests and candidates
m Ballot questions

m [nstructions



President and
Vice-President of the
United States

Vote for 1 pair

~ > JohnF. Kerry
and
John Edwards
Democrat

< > George W. Bush
and
Dick Cheney
Republican

— > Michael Badnarik
and

> or

Pick one font

The best practices suggest

m Use a single font family
m Pick a sans-serif font

m Use size and weight (bold or
light fonts) for emphasis



Best Practices:
Use design for

organization and
meaning




l}m_nH Ballottor General Election

C . Mebraska
mm&w.m
e N il
| Vice-President of the
United States
B Making selections
1 Viote for 1 pair
1 Joseph Barchi
and
| (:) Joseph Hallaren
| Le > Al
Fill in the owal to the left of
i the name of your choice. :L.ncl
] ‘Youmust blacken the oval Greg Vuocolo

County Commissioners
Vote for up to 3
b A Touch here 10 see additional candidaes 4
‘You have 1 choice left
e . ] Chioe Witherspoon Blue
A check mark will appear
1o confinm your selection, Amanda Marracini Yillow
:m.":'m again. Charlana Han esaEy Yallow
The chack rmark will
] v BB Yallow
‘¥ou mey vote for fewer
than thres candidates. Sheila Moskowitz Purple
Mary Tawa Orange
Touch hare to submit anather name
J  Touch hare 10 ses sdditional candidates |},

Use color and contrast in
meaningful ways

Shading and color create hierarchy
of importance

m Separate instructions and
contests

m Highlight selections

m Emphasize important
information



Continue voting
next side e

Turn ballot over @
EEEEEEEEER

BEve

Witness
Signature x

If notary, must affix stamp

Have you...

* Sealed your ballot in the tan ballot envelope?

®  Put the ballot envelope in this envelope?

*  Signed this envelope?

*  Asked your witness to complete their section and sign their name?

Then, return your ballot so it is received by election day.

Place instructions to guide
voters through the ballot

Put instructions where they are
needed

m In the upper-left or first column
m Before the first contest.
m When instructions change

m At the end of a form
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SECEETARY OF STATE

b DEMOCRATE: (Veta For Dra)

«» REPUBLICAN 3 Douplas La Follezs
[Democamch

v WISCONEIN GREENS

€0 LIBEMIAKLEN =3 ADbeIt GEved Longs

|Raputiaca)

o CONSTITUTHON

> Edward J. Framl
| Cansbiuten)

STATE TREASURER
[otn For Qe

€3 Dawn Mona Gass
i Demmcraiiz]

=2 Fomi McCalum
A, Famow

[ — 3 ek €. Vaight
(Republizan)
C 3 e g
Jell Pelarion
Mmzansin Qrosnm) €1 Pasl Asohesleaarar
Whgeaaiin Grken:
€ ¥ Ed Tharmason
Many Rayaeids
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1 Alan O Eisanborg
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(=1
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EPRESENTATIVE W COMGAESS
DETRICT r8

LEGISLATIVE AND STATE

HEPRESENTATIVE 10 THE
ASSEMBLY

LU TH S

CONGRESSIDNAL

Alsba Pt Dol

STATE SEMATOR
HSTRICT #1
{Viois For One)

Suran Hilsabook
{Democmic)

Al . Lk bw
(RBpatlcan|

DESTRICT #1
(Wite Far Oney

Tom Hermsann
| Pemacrasic|

Rarey 0 fing.
(Raputhizan)

BISTRICT ATTORNEY
(¥t For O

Troy C. Dalebroes
| Democmiic)

Kewaunee County, Wisconsin, 2002

Use layout to reinforce
organization and meaning

Don’t split contests

m  Sample ballots in Ohio in 2008
also split the first contest across
two columns



Instructions

| Making selections
Use a dark pen to completaly il i the
| oval next to your choice.

= ‘P,’f’
=\
-
o Do not cut, tear or damage ballot.

| Insert compieted ballot inta security
| emwslope

Insert securdy envelepe containing
complatad bellot into retum anvislope.
| Sign the cath on the retum envelope.

//‘ e

To wate for @ wiite-in candidate, write
thé name anc carken tha oval,

; /‘;?3:”
- Ann G

Wrin-n \.\

Making corrections
To make & comection, draw & line
through the candidals's name. You
e have the aption of making anclher
choice.

King éounly. wiammon
Official Genoral Election Ballot
November 3, 2009

| Returning the ballot

State of Washington King County
Passad by the Legisiature and Ordered | Charter Amendment No. 4
Reterred by Petition Adding New Section 897 -
High Conservation Value Properties
Referendum Measure No. 71

The legistature passed Engrossed Second
Substitule Senate Bill 5688 conceming
rights and responsibilities of state-
registered domestic panners and voters
e fed @ sufficent pettion

a new Section BT that
would provide enhanced pestection for
certain counly properties designated as
high conservation value properties by

i the county yig of

Shall the King County Charter be
amended 1o ndd

on thig bill. This bill would expand the
rights, responsibilities, and obligations
‘stat

its interest in hose properties

of authorizing their expanded use, excepl

in spacified circumatances, as provided in
di

and

Na. 166007
senior domestic partners to be aquivalent
1o those of married spouses, excepl hal & YES
domestic parnership is not a marrisge.
Shauld this bl be. ot
APPROVED County Executive
REJECTED shart and full tarm
P
King County vole far one
Charter Amendmant No. 1 Susan Hutchison
Repeal of Section 350.20.30 ¥
and Portions of Article 9 - Transitory Dow Constantine
Provisions.
Shall hose na longar rekevant portions of At
King County Chartar Articla 2 relating to Sherift
the county's prar transttion to a home nila | nonpartisan affice
chartor and King County Chartar Section vole for one
350 20.30, relatng 1o the county’'s
ransIton to & matropoltan form of Sue Rahr
govemnment, be repealed, as provided in
COrdinance No. 164847 Writadn
e Assassor
NG unexpired 2-year term
parti office
Charter Amendment No. 2 vole for one
Repeal of Charter Section 475 -
‘Work Programs and Allotments Graham Alberting
Shall King County Charter Saction 475 Gene Lux
ralating to preparation of wark programs
and requasted allatments and to Lloyd Hara
appropriation ranslars, be rapaaled, as
provided in Ordinance No. 165467 Bob Rosenberger
YES Bob Blanchard
N
W rite-in
Charter Amendmant No. 3 Judicial
Amandment of Saction 800 - Charter
Review Court of Appeals,

Shall King County Charter Saction 300 ba
amaendad to canfy that chartar
commession appointess are to be
conflrmed by tha council and t provide
1t this ounG |8 raquned 10 conBider
proposed charer amendmants and act on
them a1 an opan public mesling, as

d in Ordinance Nos. 16547 and
165997

YES
NG

Division No. 1, District No. 1
Judge Position No. 3
nonpartisan affice

wole for one

Anne L. Ellington

Wirita-in

Port

Port of Seattle

| Initiative Measure No. 1033

| Initlatve Measure No. 1033 concerns state,

| county and city revenue. This measure would

| limet growth of cartain state, county and oty

ﬁ revenue to annual inflation and papulatien

| prowth, not including voter-approved revenue
‘ Increases. Revenue collected above the limit
| would reduce property tax levies. Shoud this
| measure be enseted Into law?

|

Continued on cther side

Position No. 1
nonpartisan office
vole for one

John Craighton

King County, 2009

Use layout to reinforce
organization and meaning

Don’t hide contests below instructions



What holds us
back?

Photo from the Trace Center



8210.0500 INSTRUCTIONS TO ABSENT VOTER.

Subpart 1. Required instructions.

Instructions to the absent voter shall be enclosed transmitted with the absentee ballot
materials ssailed sent or delivered to the absent voter. The instructions shall be in the form
in subpart 2, 3, ex4, or 5 and 6. The instructions may include a telephone number or
electmnlc mall address- Whlch vmers can call or contact for help in absentee voting,

ee aelee e The instructions must explain how
1o correctly mark and—fgld the slec::@mwﬂng—sy&:sm—ballmballot The instructions
must inform the voter of the effect of casting multiple votes for an office and, in the case
of a partisan primary, the effect of voting for candidates of more than one party. The
instructions must include information on how to correct a ballot before it is cast and
counted, including instructions on how to request a replacement ballot if the voter is
unable to change the ballot or carrect an error. The instructions must include a graphic
depiction of the absentee ballot materials and how they are to be assembled by the voter.
The secretary of state must provide each county auditor with a sample graphic depiction.

Subp. 2. Instructions for registered voters.
INSTRUCTIONS FOR ABSENTEE VOTERS

Step 1. You must have a witness to vote by absentee ballot. Your witness may be
anyone who is registered to vote in Minnesota including your spouse or another relative,
ertheymay-be a notary public or a person with the autherity to administer oaths.

Step 2. Show your witness the unmarked ballotés).

Step 3. Mark your votes in E“ vate accordmg to the instructions on the ballot{s-} Mark

Make sure you do not vote for more
candldﬂtes than allowed for any office, since this will prevent your votes for that office

from being counted. If you make an error whaﬂ—maﬁhng—ye%b&ﬂe&—yeu—may request a
new ballot feem-the-sle p-wham peaived atles. 1f you cannot

request a new ballot, elther completely erase any errors or d.raw a line through the name of
the candidate(s) for whom you mistakenly voted and remark your ballot for your preferred
candidate(s). Do not put-asy-identifirine marks write your name or an identification
number anywhere on the ballot.

WHEN PARTISAN PRIMARY RACES ARE ON THE BALLOT: If you are voting in
a partisan primary, you may only vote for the candidates of one party enthe-partisan

porten-ofthe-ballet. Voting for candidates aetwithinthe-same of more than one party
will prevent the entire partisan portion of your primary ballot from being counted.

We negotiate design in
legal markup, not as it
will be seen by voters

m How can anyone understand
what this will look like?

m How can we know whether it will
be usable?



Election departments
don’t have (enough)
design resources

m We need more programs like the
AIGA Election Design Fellowships
in Oregon and Washington



study = cookies!

we need you!
help out Washington State Elections

_  it's a usability study

like a survey, but more fun!

free cookies
for less than 10 minutes of your time,

Randy and | spent the morning at the Olympia
Farmers Market, where we found 13 volunteers

to fill out variations on our redesigned Voter
Registration Form. We fully believe in bribery with
baked goods, and volunteers walked away with
chocolate chip cookies, snickerdoodles, voting buttons
and free umbrellas! It was a great day.

Poster from Washington State, Jenny Greeve

We don’t spend (enough)
time learning from voters

m Usability testing does not have to
be formal or expensive.

m  Observing usability tests is not the
same as demos, meetings,
hearings or consultations.



Preference for style of

instructions
(% of participants)

Traditional version

Plain language
version

No preference

82

20

40

60

80

100

Report of Findings: Use of Language in Ballot
Instructions, NIST IR 7556

Voters can tell the
difference

Participants in a study of
instruction styles
overwhelmingly preferred the
plain language version



Everything gets usability tested...
will it be before or during the election?




" upa

Usability Professionals’ Association
Usability in Civic Life

The Usability in Civic Life project promotes usability in elections, plain language
and accessibility.

We....

mobilize usability professionals to participate in projects supporting better
election design.

teach workshops and give presentations for election officials on usability
testing, design and plain language

created the LEO usability testing kit for election officials

Find us online at www.usabilityprofessionals.org/civiclife or our blog
http://ballotusability.blogspot.com/



http://www.usabilityprofessionals.org/civiclife�
http://ballotusability.blogspot.com/�
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