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Who Am I and Where Have I Been?

Florida chads from 
2000üJoined	FVAP	in	2010

üDir.	Of	Voting	Assistance
üDeputy	Dir.	Of	Technology	
Programs

üLocal	election	official	in	Florida	&	
Texas

üExec.	Director	of	the	Election	
Technology	Council	(ETC)





What Is UOCAVA



UOCAVA



UOCAVA Amendments

Help	America	Vote	Act	
(HAVA),	2002
•Required	States	to	notify	 voters	
the	reasons	for	rejecting	a	
registration	application	or	
absentee	ballot	request

Military	and	Overseas		
Voter	Empowerment	
(MOVE)	Act,	2009
•Requires		States	to	make	voter	
registration	and	absentee	ballot	
applications	 available	
electronically

•Requires	ballots	to	be	sent	45	
days	prior	to	an	election

•Ballot	applications	 good	for	one	
election	cycle



Who are our voters?

More	than	5.7	million	U.S.	citizens	
living,	studying,	and	working	
overseas	(2.6	million	can	vote*)

1.3	million	absent	members	of	the	
Uniformed	Services	and	Merchant	
Marines

700,000	plus	eligible	family	
members	of	the	Uniformed	Services	
and	Merchant	Marine

*	They	are	18+	years	old



Putting Policy Into Action:
Customer Support in 2016



FVAP Voting Assistance Center

Ø Internally	staffed	by	FVAP	
employees

Ø Subject	matter	experts	for	
both	locals	&	State	election	
officials

Ø Nearly	40,000	inquires



What Were Customers’ Concerns?

Total:	34,666	



Audience Overview

Election	Day	
Sessions:	105,166Super	Tuesday

Sessions:	27,497



Audience Geography – Top Ten States



Behavior – Top External Referrals





Social Media Marketing

oFor	every	DOLLAR	spent	on	Facebook,	
we	reached	17	voters!

oFacebook	ads	reached	4.5	MILLION	
people!

oConnect	with	State	&	locals
oVoters	loved	our	“I	Voted	
from…”	stickers





OVERSEAS 
VOTERS

MILITARY 
SPOUSES



Overseas Citizens 



Workshops In the Field

US Training Workshops Foreign Training Workshops



Recent & Upcoming Research



Research – International Mailing Systems



Policy Brief #1  – Automatic Voter Registration

• A	hot	topic	in	many	States
• Highlights	the	benefits	and	
considerations	
• Starts	the	conversation
• Sent	out	December	2016



Policy Brief  # 2– Never Resided Voters

• Many	Never	Resided	voters	
contacted	us	for	help	in	2016
• Highlights	the	benefits	and	
considerations	
• Starts	the	conversation
• Released	Spring	2017
We always welcome new 
ideas for policy research 

related to UOCAVA!



The Other Front Line:
State & Local Election Officials



Voting Assistance Guide

• New	coordination	
procedures

• Standardized	content

• Plain	language	
principles



Electronic Transmission Service (ETS)

• ETS	remains	a	difficult	service	
to	maintain

• FVAP	looking	to	narrow	scope	
in	2018

• Will	seek	input	from	election	
officials	through	the	Council	
of	State	Governments	(CSG)



Form Updates 

• New	FPCA	&	FWAB	forms	
coming	in	2018

• 105	Comments	Received	
for	FPCA	changes;	71	for	
FWAB

• All	comments	reconciled	
prior	to	final	Federal	
Register	notice



FWAB



Going Forward



2017 Program Milestones

• July	2017:	Report	to	Congress	

• August	2017:		Adoption	of	new	FPCA	and	
FWAB

• August	2017:		Estimated	Release	of	Military	
Ballot	Tracking	Pilot	Project	Report	with	CSG

• October	2017:	Release	of	2018-2019	Voting	
Assistance	Guide

• January	2018:	Kickoff	of	Voting	Assistance	
Officer	Workshops



Questions?

FVAP.gov
1800-438-VOTE (8683)

@fvap.gov

Connect with us:
@FVAP Facebook.com/DoDFVAP


