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Working	Together	to	Serve	
Our	Core	Audiences
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2017:	Building	a	
Foundation	of	Success
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EAC	Summit
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Election	Administration	&	Voting	
Survey	(EAVS)
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• Most	comprehensive	nationwide	
data	about	election	administration	
in	the	United	States	
• Provides	data	which	can	be	used	to	
improve	future	elections	and	voter	
experience
• Allows	us	to	see	the	impact	of	
policies	and	changing	voter	
behavior	overtime
• Use	this	data	to	create	resources	
for	state	and	local	election	officials	
and	the	voters	they	serve
• Working	to	make	this	data	more	
interactive,	relevant	and	impactful	

Election	Administration	&	
Voting	Survey
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• EAVS	Data	Deep	Dives
• Voter	Registration
• Early,	Absentee	&	By	Mail	
Voting
• Poll	Workers	and	Polling	
Places
• Election	Technology

• Election	data	fact	sheets	for	
all	50	states

• EAVS	Data	Interactive

Making	the	EAVS	More	
Impactful
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• More	Deep	Dives
• Small	but	important	changes	
to	2018	survey

• Improvements	to	2018	data	
collection	process

• May	make	it	possible	to	
complete	the	survey	online	
by	2018	or	2020

• 2020	and	beyond	– Section	A	
Working	Group

EAVS	Moving	Forward
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• The	EAC’s	clearinghouse	function	
serves	to	connect	members	of	
the	election	administration	field	
to	one	another	to	share	
knowledge	and	experience	and	
creates	new	products	in-house	
using	input	from	experts	in	the	
field	and	EAC	research.

Clearinghouse
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Election	Calendar	&	Map
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• The	annual	“Clearie”	awards	
recognize	outstanding	
innovations	in	election	
administration	that	can	serve	as	
examples	for	other	officials	and	
jurisdictions	to	emulate.	

• Born	of	the	commission’s	
mandate	to	serve	as	a	national	
clearinghouse	of	information	on	
election	administration

• 2017’s	award	categories	
celebrated	excellence	in	election	
innovations,	voting	accessibility	
and	recruiting,	training	and	
retaining	election	workers.

The	Annual	Clearinghouse	
Awards
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Highlighting	Best	Practices
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Upcoming	Summits
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• Data	Summit	- 7/12,	co-hosted	w/	PA	
Department	of	State,	Philadelphia

• Language	Summit	- 7/24,	co-hosted	w/	
Democracy	Fund	Voice,	Washington,	D.C.	
area
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Highlighting	Best	
Practices:	Recount	Ready

• We	spoke	with	six	state	and	local	
election	officials	about	their	
experiences	with	close	elections,	
recounts	and	election	contests,	
and	asked	them	to	share	their	
insights	on	what	election	offices	
across	the	country	can	do	to	
become	“Recount	Ready."

13



U.S.	Election	Assistance	Commission	|	www.eac.gov

• Through	summits,	public	forums,	
roundtables,	partnerships	and	
other	engagements,	the	EAC	has	
engaged	voters	who	have	
historically	faced	accessibility	
issues	at	the	polls	and	developed	
resources	to	better	serve	these	
Americans.

• Goal	to	improve	service	to	voters	
with	disabilities	and	voters	with	
limited	English	proficiency.

Improving	Accessibility
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The	EAC’s,	through	the	Standards	
Board	USPS	committee	and	in	
partnership	with	the	USPS	and	the	
Federal	Voting	Assistance	Program	
(FVAP),	continue	to	work	together	to	
share	resources	to	ensure	the	entire	
vote-by-mail	process	works	smoothly	
and	efficiently.	

Vote	By	Mail
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Website
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Online	Statistics
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Preparing	for	2018	and	Beyond
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• Goal	of	updating,	professionalizing	
and	creating	a	common	look	and	feel	
to	our	products	

• Reevaluating	what	products	will	be	
most	useful	to	our	audiences
• Fact	sheets
• Videos
• Other	resources	

• Convene	and	share	knowledge	from	
election	administration	experts

Updating	Communications	
Products
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Standards	Board	Newsletter

20



U.S.	Election	Assistance	Commission	|	www.eac.gov

• Captures	the	common	threads	that	run	
through	election	security	across	jurisdictions

• Accompanying	Presenter’s	Guide	and	Take-
Home	Pamphlet

Election	Security	Video
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Highlighting	Best	Practices:	
Women	in	Elections
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2018	HAVA	Election	
Security	Grants
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PRESENTATION	PLACE	&	DATE

2018	Communications	
Sneak	Peak

Thematic	outreach	that	
follows	the
election	calendar

More	segmentation	of	
services	and	resources

Targeted	public	outreach	
and	engagement

Training	still	available!
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• The	EAC	published	its	2018	– 2022	Strategic	
Plan	in	February	
• Accessible	on	EAC.gov

• The	agency	is	building	a	new	annual	strategic	
planning	process
• We	want	to	continue	to	engage	our	

stakeholders	in	our	planning
• We	want	to	regularly	hear	how	we	can	

best	serve	you

Planning	the	Path	Forward
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Mark	Listes:	
Email: mlistes@eac.gov
Phone:	202-476-9051



Questions?
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Director	of	Communications	&	
Public	Affairs

Brenda	Bowser	Soder
(301)	563-3951
bsoder@eac.gov

Director	of	Research
Sean	Greene
(301)	563-3923
sgreene@eac.gov

Executive	Director
Brian	Newby
(301)	563-3959
bnewby@eac.gov

Contact	us

Public	Affairs	Specialist
Natalie	Longwell
(202)	870-1140
nlongwell@eac.gov

Senior	Research	Program	
Specialist

David	Kuennen
(301)	563-3971
dkuennen@eac.gov

Director	of	Policy
Mark	Listes
(301)	563-3943
mlistes@eac.gov

Webmaster	and	Social	Media	
Specialist	

Simona	Jones
(301)	563-3935
sjones@eac.gov
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Facebook
Facebook.com/eacgov1

Email
listen@eac.gov

Twitter
@EACgov

Social	media

Youtube Channel
Election	Assistance
Commission

Website
www.eac.gov
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