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Summary of Brief

The brief for this report was defined by the EAC as follows:

>

The NVRA form is the National Mail Voter Registration Form and consists of 4
parts:

e The Application

e The General Instructions

e The Application Instructions

e The State Instructions.
The US Congress and thereby the EAC would like to find ways to translate the
NVRA form into 5 Asian languages: Chinese, Japanese, Korean, Tagalog and
Vietnamese, like they have done with Spanish, however they need to assess if it is
feasible.
The immediate concerns with translating the NVRA form are the different character
sets, the implementation by the election officials and whether the form should be
monolingual or bilingual.
For this request, only the PDF/Paper form will be considered (no electronic voter
systems to be included).
The report is intended as a mid-level report which means that it is mainly intended for
use by the team of Juliana Milhofer but will also be presented to others as part of a
review of the possible next steps.

Summary of Methodology

The report will be produced based on the following methodology:

1. Information Gathering: Constraints and Requirements

a. NVRA Report review with 5 native linguists and designers to assess design issues
and solutions for:
i. Chinese
ii. Japanese
iii. Korean
iv. Tagalog
v. Vietnamese
b. Interviews with 1-2 EAC members to understand top-level constraints and issues:
i. Legislative issues
ii. Organizational issues
iii. Logistical issues
c. Interviews with 5-10 local election officials to understand:
i. The voting process at the local level
ii. The challenges with non-English speakers/forms
iii. The existing infrastructure and process for Spanish
d. Research of other Federal agencies using Asian forms
e. Interviewing these other Federal agencies on their experiences with:
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i. Form design
ii. Data capturing
iii. Acceptance
2. Data Analysis
a. Compile list of constraints a solution must comply with
3. Solutions Architecture
a. Develop possible solutions
b. Evaluate estimated direct costs of each solution
4. Solution Review
a. Users: Contact 2-3 native speakers for each language (total 10 -15) and review the
proposed solutions from their perspective
b. Local Election Officials: Contact 2-3 local election officials and review proposed
solutions with them

Executive Summary

The study aims to answer key questions concerning the usability and processing of the NVRA
form in Asian languages by reviewing this with election officials, EAC personnel, cultural
contacts, bilingual graphic designers and U.S Citizens that speak Chinese, Korean, Japanese,
Vietnamese or Tagalog with limited or no English proficiency.

The results indicate that there are concrete issues that surround the use of the NVRA form in
Asian languages both from an end-user’s perspective and from a processing point of view (i.e.
the election official).

The main issue is how to process the NVRA form if it is completed in a non-Latin script, such as
Chinese, Japanese, Korean or Vietnamese. Tagalog uses the Latin alphabet and is therefore not
an issue. The information in the form could therefore not be read by an election official assuming
they do not speak Chinese, Japanese, Korean or Vietnamese. Although this is not an issue in the
larger voting centers where there are bilingual staff members on-hand, it is assumed that the
majority of voting centers in the U.S are not fully staffed in the four Asian languages regarding
this issue.

In addition to the problem with verification of information written in non-Latin characters,
another issue is the NVRA form-design and layout. Depending on the design and layout, it could
be difficult for a non-English proficient U.S. citizen to complete the form, when font type, font
size and spacing are not thoroughly considered. The consequence of space limitations on the
form is that there is less room to be able to add text that is required in order to fully adapt to the
cultural needs of each specific language.
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Furthermore, it became clear that although the issues mentioned are very real in the field, the
incidence of such cases is infrequent and as such, any solution needs to be cost-effective and
simple.

Upon analysis of the various issues and assessing the various solution possibilities the objective
was to keep any solution simple yet accessible and effective.

The preferred solution is outlined as follows:

1) The NVRA form should be bilingual for the five Asian languages. A redesign of the
NVRA form is necessary in order to allow for standard bilingual fields that work for both
languages. The form would become longer. Each form would need to have sufficient
space in order to capture the full range of culturally-driven data as well as to provide
clearer bilingual guidelines. The actual design of the form falls outside the scope of this
report but is recommended as a next step.

2) It was concluded that the most cost-efficient and time-efficient way to support the
election officials with the sporadic requests for verification of non-Latin alphabet data on
an NVRA form (i.e. bilingual support for form-completion and content-verification) is to
use a centralized telephone-based translator service. This is known as OPI (Over The
Phone Interpreting Service) that will enable any election official to assist any individual
that only speaks Chinese, Korean, Vietnamese or Japanese (or any language for that
matter) in completing the form in English rather than having to process forms in Asian
scripts.

Summary of Findings

Usability Issues - Non-English Proficient U.S. Citizens

The results from various interviews show that there are a number of issues with forms produced
only in English. As a general rule it is important to state that the majority of non-English
proficient U.S. citizens were in fact usually able to overcome these apparent linguistic hurdles;

The majority of non-English proficient U.S. citizens indicated that they would bring a friend,
relative or neighbor to fully complete English forms. This is what most do to complete English
only forms such as, mortgage forms, tax forms, school forms and voting forms.

Although most non-English proficient U.S. citizens have developed ways to complete English-
only forms, there are other issues involved that put non-English proficient U.S. citizens at a
disadvantage.
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For U.S. citizens who did not grow up in the U.S.A., some voting-related concepts require
clarification (for example — Chinese have a limited exposure to voting procedures). It is possible
that many of the terms and implied procedures integral to the NVRA form are not as clear or as
easily understood as they are for “naturalized” U.S. citizens. In addition, there are certain
culturally-specific concepts, such as family-name and race/ethnicity that are not as
straightforward or easily understood as in English.

Form Processing Issues - Election Officials

The main issue involved in translating the NVRA form into the 5 Asian languages from the
election officials’ point of view is that there are few or no standard procedures in place for
processing them. The method with which the various election officials manage non-English
proficient U.S. citizens vastly ranges and depends largely on state policy and the volume of
registrants. The form is handled very differently in each situation. There are a number of points
that various officials made, such as:

1. Being able to process forms completed in Asian characters.

2. The ID verification where English 1D was offered to verify names and addresses written
in the “native script” (example: Chinese script)

3. The use of a monolingual form (versus a bilingual form) tended to increase the propensity
of people to fill them out in their native language rather than finding a way to do so in
English. The bilingual form increased the number who attempted to write in English.

4. The next challenge for election officials is the problem of expectation management. By
having the registration form translated into the 5 Asian languages, it is believed that the
expectation set might be that the rest of the election process will also be translated, which
is not currently the case.

Form Layout - Design Issues

There are many considerations to be analyzed with the design issues of the NVRA form layout
when translating it into other languages, specifically the 5 Asian languages.

a. The first issue is space. The form attempts to limit the space used which causes issues
across different languages. Some languages use less space while others use more.

b. The second issue is font-size. Fonts used for English can easily be reduced in size and
still remain legible. This is not the same for complex Asian scripts. Smaller fonts
have a much bigger impact due to the complexity of the character strokes.

c. The third issue is font-type. Most desktop publishing (DTP) software comes stocked
with standard font-types for various languages. For Asian scripts, the font-types
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provided in most DTP software is very basic and can often become difficult to read
when reduced in size.

d. The fourth issue is the space for names. In certain languages (ex. Korean) the length
of names is much longer and middle names are very important. The spacing is
currently driven by the English name ranges and practices.

e. The fifth issue is related to acronyms. The use of acronyms in a form requires
explanation. Some cultures rarely use acronyms and therefore may not easily be
understood without explanation.

Form Design - Monolingual versus Bilingual

The NVRA form layout can be either monolingual or bilingual. There are advantages and
disadvantages for both options.

The advantage of producing the NVRA form in a single language (monolingual) is the fact that
there is considerable more space to allow for larger fonts and expanded text. The disadvantage is
that it makes processing the form more difficult for the voting centers and election officials.

The advantage of producing the form in two languages (bilingual) is that it makes each section
on the form easily identifiable. The disadvantage is that space considerations must be taken into
account.

The graphic designers interviewed preferred the monolingual approach because it makes their
challenge easier. Interestingly the majority of non-English proficient users preferred a bilingual
form because they often could read a little English or had their friends/family who could, which
helped them to gain a complete understanding of the form. All of the election officials
interviewed preferred a bilingual form, as it helps in the processing of data because fields could
be identified easily.

Other Multilingual Federal Forms

While conducting the study on the translation of the NVRA form in to the 5 Asian languages and
its implications, research was also conducted on other U.S. federal forms in multiple languages.
Not many federal multilingual forms were found and those that were are processed
electronically, such as the CBP ESTA form and the Census Bureau information forms. The
federal multilingual forms found were monolingual.

Many multilingual forms can be found at the state level where the need is large enough to justify
the funds and manpower necessary to process forms completed in languages other than English.
On the state level, multilingual forms can be found as monolingual or bilingual. Monolingual
forms are used at the state level when there is staff available to process them.
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For the search methodology, please refer to Appendix 4.

Cost of Translating the NVRA Form
The development of monolingual or bilingual NVRA forms has several steps:

Identify the dialects and develop a neutral variant.

Identify any text expansion needed for certain cultural groups.

Identify any additional text needed as guidelines for election officials.
Translate the content

Proofread the content

Develop the layout design that will adequately contain the text.

Place the text and ensure that it is all clear.

Review final design with language experts in the fields and election officials.

SQ@ o oo o

Cost of creating a monolingual form in one Asian language would be approximately: $600
Cost of creating a bilingual form in one Asian language would be approximately: $800

Solution
As already outlined in the Executive Summary, the solution proposed is as follows:

1. The main issue to address is when the NVRA form is completed in non-Latin scripts.
This would cause difficulties when verifying key data against the identification presented
by the registrant.

2. The related issue is that the presence of bilingual staff, who could normally help process
the forms, outside of certain municipalities, is not guaranteed. There is not always
sufficient manpower on site or funds to address this issue.

As the systems and procedures differ greatly state by state, it is difficult to make a single
“procedural solution” that can be implemented and supported 100% at the local level. The
number of systems and variables is too complex for the EAC to provide that support.

A centralized solution for this specific issue might therefore be considered, which aims to
remove the infrastructure needed at each local level by providing the support at a central point
where the volume will justify a quality solution. This solution was presented to the election
officials involved in this research and was generally accepted.

The solution is outlined as follows:

1. How should the NVRA form be processed at voting centers?
Key Issue: Verification and data-entry of non-Latin script
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Proposed Solution:

a. The election assistant would have the registrant call an EAC approved OPI
provider for the required language, which provides instant telephonic access to
linguists.

b. The OPI provider would speak to the registrant and have them speak out the
sections of the NVRA form to be completed along with the registrant’s responses.

c. The interpreter would dictate the registrant’s response back in English to the
election assistant who then completes the NVRA form.

d. The election assistant then compares the form to the identification presented, if
required by state, to verify the information.

e. The election assistant then gives the completed form to the registrant who can
sign it or take it home for review and then mail it in.

2. What should the form-design be?
Key Issue: Displaying all necessary data in an easily readable and understood format
Proposed Solution:

a. The NVRA form should be bilingual so that all involved can easily understand
and process the data.

b. The layout should be revised in order to keep the fields across all languages the
same size and location while allowing for variance in font size, text length and
support annotations. This includes more space for names and other elements that
are culture-specific.

c. Onthe NVRA form, a standard web address link should be inserted for election
officials and registrants to explain how the translated forms are completed and
processed.

3. How accessible should the form be centrally?
Key Issue: Making the translated NVRA forms and related information widely accessible
Proposed Solution:
a. On the EAC website the guidelines should be communicated in 3 ways:
i. Text explanation in each language (PDF)
ii. Pictorial / Storyboard “how-to” (Graphic explanation)
iii. Audio explanation (podcast-style)
b. Each main culture center or association involved with the various language and
ethnic groups should be informed on a regular basis of the availability of support
and the guidelines regarding the NVRA form.
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Cost of the Solution

In addition to the cost of translating the form into the 5 languages, there are some other costs
associated with this solution:
a. Centralized Over-the-Phone Support :
Assuming that each form requires 30 minutes of support from a phone-based linguist
and using the average per minute rate of $2.00/min then the additional processing cost
of each form will be in the $60.00 range.
b. Marketing Support:
i. The cost of marketing support will vary greatly depending on the final scope of
the support. However in order to generate a ballpark budget the following can

be used:
1. Website Updating $ 5,000.00
2. Expanded PDFs $ 5,000.00
3. 10 minute Audio-files $ 7,500.00
4. Community Outreach Programs $50,000.00

a. ldentify 50 key cultural centers per language (approx 250)
b. Conduct a multi-stage communication strategy to each cultural
center:
I. Introduction letter explaining the central support system
ii. Phone call confirming receipt and addressing initial questions
iii. Marketing mailing of a set of marketing pieces (example: wall
poster explaining the process, pamphlet containing the EAC
website information and all pertinent links, etc.)
iv. Reminder Mailing 1
v. Reminder Mailing 2

Further Recommendations

In order to ensure the integrity of any solution, this team suggests the following next steps:

1. Translate the form into the five Asian languages and adapt the design using feedback
from election officials, bilingual desktop publishing specialist and native speakers.

2. Undertake further research to estimate the volume of support needed.
a. Research a larger group of people
b. Research the number of non-English proficient U.S. citizens that are not signing
up to vote because of English-only forms
c. Research Census Bureau data for the:
i. Number of non-English proficient U.S. citizens
ii. Number of immigrants coming to the U.S. and from where
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iii. Number of Census Bureau forms completed in the relevant Asian
languages
d. Research systems developed by other countries with large populations of minority
languages

The research costs would be determined by the final scope. The initial ballpark estimate
is between $10,000 and $15,000.

3. Run a pilot project within 3 municipalities to assess the implementation plan.

a. Inorder to conduct a pilot project, a minimum of 3 months is required. This is to
ensure that a sufficient number of non-English speaking U.S. citizens register to
vote.

I. At voting centers where there is a high volume, such as New York City or
Los Angeles, it is very likely that the proposed centralized solution will
not be required due to their use of in-house interpreters.

b. The centers should be chosen based on their size and location to ensure a
representative cross-section of states.

c. Launch a pilot marketing program to gain exposure for the program at the
selected voting centers.

d. A simplified version of the EAC website should be set up and hosted on a test site
to mimic the actual one.

e. The OPI line should be set up with the corresponding access codes for the 3
locations.

f. Systematically evaluate the process to analyze effectiveness and any
improvements to be made.

The estimated cost to conduct the pilot project at 3 voting centers for a minimum of 3
months ranges from $15,000 to $20,000.
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Appendices

Appendix 1 — List of Election Officials Interviewed

Name State Phone Email Mailing Address
12400 Imperial Highway
Dean (562) 466- Suite 7001
Logan California | 1323 Dlogan@rrcc.lacounty.gov Norwalk, CA 90650
MMC, Borough Clerk
Kodiak Island Borough
Nova (907) 486- 710 Mill Bay Road, Rm. 101
Javier Alaska 9310 njavier@kodiakak.us Kodiak, AK 99615
Orange County Registrar of
Voters
1300 South Grand Avenue
Neal (714) 567- Building C
Kelley California | 7600 neal.kelley@rov.ocgov.com Santa Ana CA 92705
Cook County Clerk
Election Division
69 W. Washington St., 5th
(312) 603- Floor
David Orr | Illinois 5656 clerkdavid@cookcountygov.com | Chicago, IL 60602
Department of Elections
King County Elections
Sherril (206) 296- 919 SW Grady Way
Huff Washington | 1540 Sherril. Huff@kingcounty.gov Renton, WA 98057
Office of the Secretary of
State
180 State Office Building
100 Rev. Dr. Martin Luther
(651) 215- King Jr. Blvd.
Gary Poser | Minnesota | 1440 gary.poser@state.mn.us Saint Paul, MN 55155-1299
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Appendix 2 — List of Other Specialists Interviewed

Specialty/Association Name Language

DTP Specialist Ryo Kuroda Japanese
DTP Specialist Wing Sze Ho Chinese
DTP Specialist Taehoon & Tanya Kim Korean

DTP Specialist Carlota Terry Tagalog
DTP Specialist Daisy To Vietnamese
Language Consultant Blanche Xueru Cheng Chinese
Language Consultant Heiping Shi Chinese
Language Consultant Miki Onuma Japanese
Language Consultant Mitsy Kendall Korean
Language Consultant Priscella Kang Korean
Language Consultant Ester Klug Tagalog
Language Consultant Lysander Canlas Tagalog
Language Consultant Quyen Ngo Vietnamese
Language Consultant Hung Pham Vietnamese
Asian American Justice Center Terry Ao Chinese
Chinese Progressive Association Lydia Lowe Chinese
Asian American Legal Defense and Education Fund | Maraget Fung Chinese
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Appendix 3 — Overview of Questions Asked

Target Group Questions
1. What are the major issues involved in dealing with <your language> when using the NVRA form?
2. How would you solve the issue of Asian languages and the use of the NVRA form?
Election 3. How do you process the NVRA form once the applicant has filled it out?
Officials 4. How do you verify the applicant’s ID?
5. How are the Asian characters handled when applicants fill in the forms in their original scripts?
6. Are you available for a phone call if we have further questions?
. Do you prefer bilingual or monolingual NVRA forms?
Asian Group . A . B .
Contacts What usability issues do you see for election officials with translating the NVRA form?
How should the translated NVRA form be designed?
When you need to fill out official forms in the USA how do you do that considering you don’t speak a
lot of English?
Which forms have you completed?
How do you know you fully understand the content of the forms?
Language

Consultants

Have you every completed a form that required some proof of ID? If so how did the person checking
the ID verify that what you wrote in <your language> corresponded to the information on the ID
(name, address etc.)?

If you were going to register to vote, would you prefer the form to be in 2 languages (yours and
English) or just in one language (yours)? Please explain your answer.

DTP Specialists

In order to produce this form in <your language> what issues do you see that would cause problems
for you as a designer and for the end-user?

In <your language> do individuals need more/less space for certain fields?

In <your language> how does the layout affect the way data is presented (left — right etc.)?

Would you recommend using a bi-lingual form or a mono-lingual form?

How long would it take you to develop a mono-lingual and/or bi-lingual form?

Would the form in <your language> require additional text to explain certain concepts?
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Appendix 4 — Multilingual Form Search

Search

Engine Search Term Form Agency URL
government multilingual

Google | form

Google | mva form Spanish

Google | mva form non-English

Google

department of
transportation form non-
English

department of
transportation form "non-

Google | English"

Google | passport application
Google | passport application form
Google | social security forms
Google | social security forms
Google | social security forms
Google | welfare form

Google | welfare form non-English
Google | welfare non-English form
Google | non-English form

vehicle registration form

Google | non-English
Google | IRS non-English
Google | U.S. property tax form
Google | property tax refund forms
Google | u.s. census bureau LEP
http://www.forms.gov
/bgfPortal/docDetails.d
OSC Charge Form 0;jsessionid=888B1403
(Chinese version) : 126 Department of 417E0C57DBCO5F11A4
Google | Chinese forms .gov CH Justice 306DF2?dld=13899
Google | Japanese forms .gov

Google

Arabic forms .gov

Arabic

Waiver of Rights to Free
Interpreter Services -

State of Georgia

http://dhr.georgia.gov/
DHR/DHR_CommonFile
s/18012426Waiver_of _
Rights_Final_Arabic.pd
f
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Google

Vietnamese forms .gov

Census Form

2010 Census

http://2010.census.gov
/2010census/pdf/D1Vi
etnamese.pdf

Google

Vietnamese forms .gov

OSC Charge Form
(Vietnamese version) :
126 VN

Department of
Justice

http://www.forms.gov
/bgfPortal/docDetails.d
0;jsessionid=70F5B084
B9C57BC197B86F5D07
D44071?d1d=13900

Declaration and Power
of Attorney for Patent
Application Korean

Department of

http://www.fedforms.g
ov/bgfPortal/docDetail
s.do;jsessionid=C51D5
DA84B9DBFC6F9D436E

Google | Korean forms .gov Language Declaration Commerce 85CF57E57?dId=853
Application for
Permission to Employ California:
Minors in the Department of http://www.dir.ca.gov/
Google | Tagalog forms .gov Entertainment Industry | Industrial Relations dlse/DLSE-Forms.htm
Google | Chinese application .gov
Google | Japanese application .gov

Washington State
Department of Social

https://fortress.wa.gov
/dshs/f2ws03esaapps/

Google | Tagalog application .gov Application for Benefits | & Health Services onlinecso/applying.asp
Google | Arabic application .gov
Google | Vietnamese application .gov
Google | Korean application .gov
Voting Registration in http://www.kingcount
Korean, Chinese and y.gov/Elections/Registr
Google | Korean registration .gov Vietnamese King County, WA ation.aspx
http://www.sos.ca.gov
/elections/elections_m
Google | Chinese registration .gov Voter Registration State of California ulti.htm
Google | Vietnamese registration .gov
Google | Japanese registration .gov
Google | Arabic registration .gov
Google | Tagalog registration .gov
California: http://www.dir.ca.gov/
Department of dlse/HowToFileWageC
Google | Tagalog claim .gov Wage Claim Industrial Relations Laim.htm
Google | Japanese claim .gov
Page 16
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Google

Vietnamese claim .gov

Google | Chinese claim .gov
Google | Korean claim .gov
Google | Arabic claim .gov
http://nyc.gov/portal/s
ite/nycgov/menuitem.
government multilingual TIPS (Crime reporting 9e96a73ffb670207a62f
Yahoo | form forms) NYC.gov a24601c789a0/
Yahoo | mva form spanish
Yahoo | mva form non-english
department of
transportation form non-
Yahoo | english
department of
transportation form "non-
Yahoo | english"
Yahoo | passport application
Yahoo | passport application form
Yahoo | social security forms
Yahoo | social security forms
Yahoo | social security forms
Yahoo | welfare form
Yahoo | welfare form non-english
Yahoo | welfare non-english form
Yahoo | non-english form
vehicle registration form
Yahoo | non-english
Yahoo | IRS non-english
Yahoo | U.S. property tax form
Yahoo | property tax refund forms
Yahoo | u.s. census bureau LEP
Tax Form 9000H/9000R | California: Franchise | http://ftb.ca.gov/forms
Yahoo | Chinese forms .gov 2007 Tax Board /index.shtml
http://www.cdss.ca.go
California: Social v/cdssweb/PG1898.ht
Yahoo | Japanese forms .gov Adoption Forms Services m

Yahoo

Arabic forms .gov

Yahoo | Viethamese forms .gov
Yahoo | Korean forms .gov
Yahoo | Tagalog forms .gov
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Yahoo

Chinese application .gov

Yahoo | Japanese application .gov
http://www.ssa.gov/m
ultilanguage/Tagalog/t
Yahoo | Tagalog application .gov Social Security agalog.htm
http://www.healthyfa
California: Healthier milies.ca.gov/Downloa
Yahoo | Tagalog application .gov Healthcare Application Families Program ds/Applications.aspx
Yahoo | Arabic application .gov
Missouri:
Department of Social | http://www.dss.mo.go
Yahoo | Vietnamese application .gov | HealthNet Form Services v/mhk/appl.htm
Yahoo | Korean application .gov
Yahoo | Korean registration .gov
Yahoo | Chinese registration .gov
http://www.secstate.w
Washington a.gov/elections/vietna
Yahoo | Vietnamese registration .gov Secretary of State mese.aspx
Yahoo | Japanese registration .gov
Yahoo | Arabic registration .gov
Yahoo | Tagalog registration .gov
Yahoo | Tagalog claim .gov
Yahoo | Japanese claim .gov
http://www.mass.gov/
Commonwealth of ClientsSecurityBoard/vi
Yahoo | Vietnamese claim .gov Clients' Security Board Massachusetts etnamese.html
Yahoo | Chinese claim .gov
Yahoo | Korean claim .gov
Yahoo | Arabic claim .gov
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Appendix 5 — Multilingual Forms
U.S Census Bureau 2010

Fold line = |

Census

2010

By la mBu dié

S dyng vidt mye mau xanh hofic den.

Bit dau ¢ day

vaO ngy 1 thang Tu, 2010

tré nhd.
vA cac dja diém khac, viviy:

Hoa Ky

i R N ldn.

o, i vey:

Khing dupe Hnh vao danh sach didu fra din sd.

= Tinh tited nhimg ai phén 1on thai gan crngy vangd & day, ké cd

Cude Bidu Tra Dan S0 cdn phai tinh tit cd nhimg nguii cw ngy & aky

True khi tra i Cau Hii 1, ey dém 88 nguis cu ngy trong ngei nb, can
@ hodc can nha luu Aang nEy dys tren cac huong dbn cia ehing 10i.

Wa&n Phong Thing K& Dan S8 cong ti€n hanh dSm dan 6 tai cdc co 50

= Elimg tinh bt ky ai stng xa nha tgi rudng dai hoc hofe trong Cusn Ly

= Bimg inh phimg nguisi sding tai vién duling I&o hay noi cho ngubi bénh
nEng, nhi giam, nhd t, g edi husn, v,y -, VAo ngiy 1 thang Tu, 2010,
= Bimg ghi nhimg ngudi néy frong miu didu ra dan e85 cla quy vi, ngay
& khi hg =& i Igi sdng & dsy sau khi roi ruing dai hoe, 18§ vien duiing
Ii.onll? nai eho Aguii DEnh nEng, quan doi, nha 1, v.v_ N&u knong, he
d

Cufc Bidu Tra Dan S48 cong phai tinh e ngudi tam thai knong co chi

= MEU 0 ngudi tam hoi knong o chd & hikn dang e ngy & déy vao ngay
1 thang Tu, 2010, Xin tinh ci ngudi do. NEU kRbRg, Ngwdi 4o ¢ T

va nhanh chéng,
at phép béové.

5. Xin cung cap thang tin vé mi ngul sting & asy. BAt Adu tir ngudi 88 W nodc

‘thug cé&n nhi, c&n hg hobc nha luu ddng nay. NEu chi nha hodc nguii thul nha
sding & noi khac, hay bit adu bing bt kf ngudi 16n no sdng o day. Bay s& 13
Mgubi a8 1.

Hgubi 58 1 Hp ten 14 git Viet tén bing chi in frong phdn dud day.

Hp
Toa B¢m
Tan lf'ﬂ'
Xin cho bigt gii tinh cia Mgul 5617 Ddnh iy X | vao kOT 0.
Ham N
Mguti 84 1 bao nhi2u tudi va ngay thang nam sinh cha Mgudi s 113 gi?
Xin ghi wdi gho rd nhd & 0 nEY doa ré 0O chwa ron 1 fudi

GH cac sd rong 0.
Tui va2 gAY 1thang T, 2010 Thang Ngay Nam sinh

=5 GHICHO: Xin trd 101 CA HAI cau hii, Chu Hél @ vé nguén gtic Chau My noi tién

Tay Ban Nha v Cau HAi 8 vé ehiing tde. Bdivoi ban thiing k& dan s& nay, ng
giic Chau Mf La-tinh ndi tigng Tay Ban Nha khéng duge coi I& ching tic.

B. Mguti 561 co phdi 1B nguti gie Chau My La-tinh noi tiging Tay Ban Nha, Lating, hojc

Tey Ban Nha khong?
Khibng, knEng phisi 1 i gc Chaw MY La-Enh réd 8ng TBy En Nha, Leting, Rodc Tay Ban Hha
PhiAi, 1k riguii ME Thy Co, riguti M) gfe ME TRy Ca, Ngusi Chicano
Phii, | rguii Puero Rico
Phii, | rguii Cuba
PN, 1 regui gtic Chau WY La-6nh it §Eng Tay Ban Nha, Laing hode Téy Ban Wi ki — &Y
g g kgl Ao, o oty gt Do,k e et S et Spsirdue. 7

1. 4 bao nhifu nguti s8ng hodic cu ngu trong cdn nha, cln
h&, hobic ngdl nha liu d48éng nay vao ngay 1 thing Tu, 20107

56 ngudl =

2. COthem nguol nao khac cu ngy & 43y vao ngay 1 thang Tw, 2010 ma

a.

N DaTring

Niguti 88 1 thude ching t9e nao? Dk afr X Va0 Mo hose mis &

qui vi khéng tinh trong Cau Hai 1 khng?
Baénh ddy x| vao 18t cf cdc o thich hon.
Tre m, thi og nhy 8 S0 Sinh BOJC com duet Chin phi tr tén nhi sut
Nigeti tha3n. to dy ni con c3i 8 thanh nign, anh (chik em ho, 5o hang BEn
chng (hodc ben Wl
Nhaag ngubi kaling o3 quan he hy hisg thin thich, thi de nhu ngui & cheng
phong Bo3c NQudi O tré sSag cing tmag Ahd
Nh2ng ngusi tam trl & g3y
Kndng <o tEm npudi s30 khac
3. CBn nha, cin hé, hodc nha lue ddng nay co phii —
Bann i [X| vao MOT &
Thuic =& hiw cia guy vi hodc ngwbl Rhic Bong gia dinh hish dahg vay ho hedc i3
o0 khing? K¥ ci cie kiodin vay $hiim sivg nbi B chip.
Thef)c =i hiu hodn todn cla geff vj bodc ngubil khic trong pia dinh md khieg cin
vudng np (k=Bnp cdn vay ng hodc ird pdp) khing?
La nha theg khbng?
GO nguii =ifng & A3y ma khiing cin pidi 1 tifm khing?
4. S dign thogl cia quivi 18 gi? Chong Fe oo the g oho quivi R cf csu
Iré foi ma chong 108 khdng hid,
M2 Ving + S0 Dign Thogi
OMB Mo. 0807-0918-C: Approval Expires 128172011,
Foren D=1 (V] 005116 2008 -
USCENSUSBUREAU
Fold line = |

N Da B, i MY gfic Phi chay
Th Diin chiw My Da B hog Thil Din Alasks — G0 oha b B chinh hase b9 e of g danh. 57

Ngusi Kn 09 Ngued N Thif D2a Hawail
Npubi Hoa MNguti Bigi Han Nguti B30 Gmam hodc Chamomo
NpuSi Phi Lest Taa Nousi Vigt Nam Nguti Bdo Gamoa

Ching Téc A chiu khic — Ghi chidng B
T oy MU Himdog, Lao, Thali, Pakistan,
cam-dt v 7

Mguti Bde Thai BwR Duong KRdc —
Ghi ching ffc, w du ahu' A
Tongs vy ra

ching e knaz — Ghi ehdng roe. —

10. Thinh thodng Ngubi 861 co stng Nodc cu ngy & nol khac kKhang?

Knbrg || CO— Banh a8l [X] vao 14 od ede I do thich hop.

Tai k¥ HC 3 630 e W1 quya dugc troeg nudi 1re

# c2a ca quin 8% Trong nha 8 hodc nha giam
Tal ngi & Shew tii we, hodc na T3 itn chiling B0 By 56 cho gl BN r2ng
o thal ha

W Ij 00 khac
= MEUCAU ird loi cha CBu héi 1 co hon 1 ngudi, tigp tyc difn ngudl 55 2.

| D-1(V}- Base prints in BLACK D-1(V})- Prints Pantone PROCESS CYAN (1079 20%, 25%, 50% and 100%) | = Fold Line
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Washington Voter Registration Form

E—‘EZ]- —?—-% %% OO]:Z‘_] @mryof&am

A4 2 0@3d A9E ASIRAAL - Bgs NARYANL [ |49 ag  [F2wg [&"9 A [ A 58
1 3¢ FAUAAY] X244 TR 3 4 AoV BaEts A

Fshe 479 Ao Aae 184 ool YA Qda Oeve
FAshe vlF Alueldun? Od Oems

@l 9 FE4 g8 AsAME dAEFT £ AT Ex QAEF JEFE AFsMer . 0 4PEF 23 93T
T GYEF AETE AAA g2 A, Astd ARG W F s WEE AFsALe.
PP A 9987 &4 987 £= A BAEIRE WE E4wd | - 107 1 eeuen nww @/a/d)
uE

T MR 2k 4Ry MER
S adud geadie 4, e
At

1B ' Owy | %A% asus
Cad | )
5 EB BEED Qa0 1| oMY F2 (A%
OHsa0
MY A4es AF/AA 74 @5 PETET EET TS
P 757t $888 $AGAE F2 CIF/AA Fo5% Aol 49 A EE g EExTE
[Y @4 agae Aved ®side O2d 59 8% Od a8 8% Q#a2/4m2 Ougl AF =% A
)
Oa Odue
o RE HLAMNR
10 F9: 44 ¥% 31
2ele el T ol FLE FHIUGU.
A el FHaH 23t o] AL
T 7 X
Al = CRLik

i wd Adyl & FEA $5 @4 JEHOZ 59 ARG AFRNAY FEA F5e) OB A 2] #djo
dEMoz 59 Ndg s A%, ARE OF FAR WA 9o Ao} 5d7A RS 9 B ojsh we W) H3 o
& 753 932 A #3499, (ROF 294.08.210)
n EETFrE
P, & ok Augend A5 A &, FRE 4 AFL 2F8A5E AAdg. wel Eelo] Byjo R Fxg
Aol aaid A%, o] #4 B9l el WEE Fob VAL /14T AQUT. 475, @l Eelo] FNASR FEG AHgo)
wdd Ag, 299 ol 9@ AF Fa7 BA T R/EE AF Fe] w2 2E& AT (ROF 294.08.210)

c BAL o] 55 G F1AE Aol AAGE AT

+EYE VT AUy

89 WA FF f3 dng 2L FHR g Ui AY 2 gy

cEQE FES E oE A A3 0dFES AAEF U, o] Fhel AFSHA 2 AU

« gl ERE gA 4w 18471 € YU

(ROW 25A.08.230) vraqte] WrIsAAL AEEAL
X

o9 A% A A%y Ak |47

Artaz)zt A% okl *1‘9%11}#

A%, ARE nxse Adol & Fx 4/4/d

G SRR AL MI3/07
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California Voter Registration Form

Required format for a statewide general election

vote-by-mail ballot application

EREW  SSZUHRRE ABAREAE -
Liﬁ$1$ﬁﬁﬁﬂﬂ$ﬁﬁﬂ?ﬁ?§ﬂlﬁ ¢

Size 82 x

5"

- - - ————————— -
APPLICATION FOR A VOTE-BY-MAIL BALLOT FOR THE s ELECTION
Tt (we of deckod) FOR OFFICIAL USE ONLY 1
el _HEEHNEY AL ey
#8781 -'!iﬂi"
To obtain a vose- bry-mail ballot, complete the t ceived by the el ial 0o later than 5 pm
PE———1 R Iut.enl 1#;1;& n.miunur TRMRESETE -
1. PRINT NAME: 2. DATE OF BIRTH: 1
TS HERM: moldaylyr - FL /B /% |I
First Name - 2 Middle Name or Initial - ¥ [ SATE Last Name - # '“OTICE ﬁm
3, RESIDENCE ADDRESS (please pring: (506 (5 DS ):
N ol B el (70 B, P B okt erput)- PRMA RGN (0 TR SHMDNER FORBR) Domgane N L E il ol - BENAN, S5 - HOR \
Ciry -4 Couety - 8 TIP Code - HHSH 1
4. TELEPHONE () () AzeRiRs
WHEESN daytime - 8 [ (optional - U @A) evening - #H) (opsoml - (B )
5. PRINT MAILING ADDRESS FOR BALLOT (IF DIFFERENT FROM ABOVE)
TG YR RO (35 B L R ke R 1
NOTE Cirgasizations distibirtng this fonm may 08 pogrint mading sédem miomation. 1 - HPLFNEET LS CHE0SHERR - 1
Numher and SteetF0), Box - FI MM MR 5 W AR WH (Drugnate N5, E Wil ved - 18 8RN, 5. K W - S5 1
-
Ciry - ™ 118, Siwte or Foreigs Commry - 800 5 00000 AP Code - MHER il cancel youe Fermseer Vote By Mail e Satas it you
o peagly 1w uwu”;.—.uwpn £ votag by Wote- Ty Ml
Balot. telepboos your cousty of remdemon Becsons offios KO ANE
6, THIS APPLICATION WILL NOT BE ACCEPTED WITHOUT THE PROPER SIGNATURE OF THE APPLICANT 1"‘—*![!“ -nunuu - FMERRE A
HEREEEERAMERNEIRFONES AN WA SREEE M - DRETE
1 v ot applied for. nor do | intend s apply for, 3 vote-by-mail hllwfm-wm”*m‘wﬁlukwon I ertfy wder perally of "‘“"“U*‘J”! WBEHARADNENNLE - 1
rjm-ndﬁdr w.«r« “nrercﬂnmdmﬁ name aed Becticns Code Secrima 1201, 106 AR RN - 130600
and carrect. 1 e ey nxﬂsiml!sau!sl EARUEAELERE L RENE 1
'atlHFlI!n dl !"E‘llmw‘ﬂl!iaﬂl HER - “The format ased ou B appiicasn MUST be e by ALL indmiduals. '
CERIECTIIES ate] grieig thal (eatebute wote-bym il Yallo iy I
bl(i.\h\'ﬂ'kl: l' Date. B8 Fagtsre 0 cosform IR ey
WARNING: Pesiory s purishabie by imprisonsoent i ate privon for twa. three oe for years. {Section 126 of the California Penal Code) "‘""‘“'e"* 1
W5 SRRTNATRNNEEN RN SRR ER - mANEANCE) 1
S 2 1
. THIS FORM IS PROVIDED BY: 1
fEEEEE t - IMPORTANT: Orgace prorvidng this Forts st ender dhess rasne, addieas s ielephons e,
¥ _r-:t'!rn:muncxxﬁ EYET TR cHnese |}
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California Worker’s Compensation Insurance Coverage

STATE OF CALIFORNIA COMPLETE AND SUBMIT THIS APPLICATION
Department of Industrial Relations WITH PROOF OF WORKERS® COMPENSATION
Division of Labor Standards Enforcement INSURANCE COVERAGE
o] JAME R H Fol 222 A B4 Y
B4 A FMB Dol AESA L.

APPLICATION FOR PERMISSION TO EMPLOY MINORS IN THE ENTERTAINMENT INDUSTRY
Ao 2ol B4 dR 24 718 A A AA

Permission is requested, pursuant to the provisions of the California Labor Code and the child labor law regulations, to
employ minors in the entertainment industry in work that is not hazardous or detrimental to the health, safety, morals or
education of the minors.

A Zol F Ty Y3 sl GA =B TA EAS sG] A7, o, 29 B 2 ¥ g
FE5HA) g2 Hd A Pl WA 1887 88 E U7 E BeE gy

I’'We agree to abide by all laws, rules and regulations covering the employment of minors in the entertainment industry.

e A4 A9 B9 2884 g0l 2E HE A Ee 1AL AE AL TR

Company Name (Please print or type) / 3| A} ]| S(F A2 7Y 87 L} glo] = s4Al 2

Street Address / 7] 2] ©] S

City / A State / 5 Zip Code
i

By/ 2447} Print Name / ©] 2(A 2} 7] 3]) Signature / 4] H

Title/ 2 ¥

Telephone / 3 & Date/ 25

DLSE 281 (Rev. 7-01)
(Formerly DLLE-281)

Application for Permission to Employ Miners — English / Korean
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