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SigView 
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Overview: 
• Recent legislation passed by the Florida Legislature required 

Supervisors of Elections to allow voters to view mail ballot 

envelopes and corresponding voters signature. 
• To implement the law, my IT staff researched the best ways to 

facilitate reasonable access to authorized observers of mail ballot 
materials. 

o The team developed an in-house application to allow 
observers to view mail ballot envelopes and corresponding 
voters signature. We named the program, "SigView". 
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Overview: 

• The SigView program shows the mail ballot 
certificate envelope and signature on file, side by 
side. 

• The application also indicates if the ballot was 
accepted or referred to the Canvassing Board. 
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Where to Start? 
• Need to create a program to allow observers reasonable access to 

view mail ballot envelopes and the most recent signatures on file for 
mail ballot voters 

• Find a program to allow observers to select a date I time to review 
mail ballot signatures 

o Determine duration observers have to view signatures 
o Determine hours to make access available to observers 
0 Make available on VoteBrevard.gov. 
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Where to Start? 

• Create a work space at each of the 4 election 
administrative offices for observers to view mail ballot 
signatures 

• Train office staff on how to operate new programs 
• Ensure staff is able to explain new procedures to 

observers 
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Implementation 
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A dedicated workstation with a computer 
was set-up in the office lobby and was 

locked down to just the SigView program. 

No other applications or network access were 
permitted at this workstation. 
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a S ie: ing Time □ X 

Enter Session Time (in -nutes) 

Start SigView 

• When the program is launched at the beginning of a session, it prompts 
my staff to enter the amount of time allowed for that session, which is 45 
minutes. 

0 If the person who booked the appointment shows up, for example, ten 
minutes late then my staff will enter 35 minutes for the session time. 
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~ VitwSigJM1 tur t5 

Enter VoterlD : Search by Voter ID Time Left 45 minutes 

This is the main 
Search by Name: 

~-------,search screen for 
Last Name: First Name: Search by Voter Name 

SigView, which allows 
the user to search for Search by Date: 7 Search by Day 

a voter by entering 
Application Signature 

the Voter ID number 
or last name and first 

EViD Signature name. 

Searches by date and 
scroll through all mail 
ballots that were 
processed that day. Clear Exit 

Ver 1.0 0 Brevard SOE 2022 
All nghts rosorvod 
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-----

There is a "Time 
Left" box that 
counts down the 
time remaining in 
the user's 
session, based 
on the time 
entered when the 
program was 

started. 

- 0 X 

Enter VoterlD : Search by Voter ID 

Search by Name: 

Last Name: '-------------' First Name: Search by Voter Name 

Search by Date: Search by Day 

Application Signature 

Ver 1. 0 II) Brevard SOE 2022 
AllrighlSreseM>d 

EViD Signature 

Clear Exit 
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--------

- c, 

Enter VoterlD: §~ _0_68_7_98_1__________~ Time Left 42 minutes 

Gregory Adam Snow 

Search by Name: 
-------~ 

Last Name: First Name: 

Search by Date: 1~10_11_8_12_02_2____~vl 

VOTER"S CE:RTIFICATle. 
CERTIFICADO DEL VOTANTE 

{Sect1on 101.64. Fk>l'lda Statute•> 
( ScN;;c;fon 101 .o.4. Ealittutoa. d• FJo,kla) 

N O~: ~II; Re.AO IN;!JTRVCTIQNS CAREFULLY B 'EFORE 
MAAXINO 8ALL.01' ,lt,NO ~i1ET1N i:; VOTCA-$ C:CATUl)C:AT 

NOTA: LEA CUIDADOSAMENTE LAB INSTRUCCIONC.8 ANTCB DC: 
MA,-~~ $U OOU11"A Y CO"'l~..-Jill e.L.Cef(Tll"ICA.00 Olf!I. VOTAHTe 

1111!1111111 1111111 111111111111111111 11 11 111 1111111 11111 llllllll 
1~7901 =w9. 'I 2a22GaflaraJIE-.tic:ln .,:,:;o,-

11111••--1 ■ u1Jn1 1 • 1 1••··•• 1h •1111111hnl•1111•1• 11 1• •· ··•··,· 

w ,..t Mo~FL 32.004,.tl,782 CJ 
•-~~~c-,'_do ~ t,,.......,,,..o,•ffl""'lhallllNft•QVaJitl.o,di,.nt;t~~ ~ 
or enrv.n:t eoi..,ty. Fll:Jnda. mll'.I '!hat I 1'wr¥11 nOl ilt'KI ,,,_. l"!O'I "'°'" ~ 0~ '°'"""' ~ li"t lnle 
~ . I ~~ If I CQnVTlil ,:,, ■ nt:impl IQ commit any fnud In CDnnaCtlan 'Wlttl 1'11:JC1ng. 
¥Dta ■ friluduklf'll~or~fTIGlr9Vtllt,I\Ol'-..COlt'o.,-.~.lc,cu'1t4~Cl•~ot 
9'10 tj:'lfl"QI ,;t,e,groo ~~VPlQ $ $.000 ancLJIDr lrnl)riAonml ftK up IO S ~ I •tao und.t-w.lLilnd 
V'WII , ..,.,,,,.. 19 ·"""' ,,.... C.01'1HLcoat.li ¥ril l lft'valld.allll l'ft)I' tt.llol.. SEAL ENVELOPE FLAP TO 
THI! RIGHT e.e,Q,:tt! S.tONINO... OHi! BAU.OTP"~ e:N'Vl!LOPe. 

b8 _ J 1541 a 
Ver 1.0 10 Brewrd SOE 2022 

Al nghts roservod 
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Search by Day 

FOLD HERE 
DOBLE ACUI 

~=---===~-:-:=.;:::..-.-..::,~· C.-Fl,j•)~·•,., • ___- .....,._.,_'--...., ________......,.... ___ ----~---... - .....----------;z::.--:::r~~·t.~·~.::--=:: 
(Powor or Qttomey ti.OX p ermltted) 
(tjg so ponnlto u :sar un podor kts!Or) 

Qd 17_, ~§!...._2 ....2 _ _ 

Previous Next 
Signature Signature 

Application Signature

I.........._ 
EViD Signature 

Accepted 

Clear Exit 

X 

This screen is an example 
of a voter whose ballot was 
received on 10/18/2021. 

SigView shows the image of 
the mail ballot certificate 
envelope my office received 
and the corresponding 
voter·s current signature in 

their voter record. 

This screen also shows 
whether the ballot was 

accepted or referred to the 
Canvassing Board, as 
indicated in the yellow oval. 
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------------------

X 

Enter VoterlD: ~00684038 Time Left 144 minutes 

Charles Henry Goodrich 

Search by Name: 

Last Name: First Name: 

Search by DaySearch by Date: 110/1 8/2022 

FOLD H ERE 
DOBl.eAQUI 

VOTE~•$ CERTI~ICATE 
CERTIFICADO DEL VOTANTE 

(SoetiOl"ll 1 0 1 .64. Florid;) S~tu1.olll) 
(Secc:lon 101 .64, E•totYto. do FtoJlclo) 

NOTl!.1 Pi.EASE READ INB'TRUC'TK>N!!I CARCl'I\..A...LV Dl!,.-Oflt! 
MARKtNO IIALI..OT ANO CICIMPI..ETINO VOTER'B CERTIFICATIII: 

HOTA: LCA et.NOAOO-SAMCNTC. LAO INSTtlll;VCCiONU ANTC0 0C 
MAR.CAft au DOU!!'TA y COMPU!TAR ~ ~Tlf'iCAOO Ol!.L VOT""'"2! 

I11111111111 11111 11 1111111 11111 11111 11111 11111111111111111111111 
1~ ,oo.., ZJZ:lGeftot'WfEtocdon N11 ,...,,,,,.,........,,,.,,,,.,..,....,,,,.,.,,,,, .,.,.., ..,,,.,., 

Chatse-a H Gaodl'ld'> 
2700 Fl"OnlHlrO,-
TICuavU&e F L 32190--3012 CJ 

I. --=~~,....,.._do~.....,.... ot-6ffln'n ._l I a-n ■ qu4riliftad and ~i.rvd vvlaf" 
ol ~ eount)I. FlclncMI. 9'l'WJ U* I ~ ·""O not ~ wl■ f"IC4. ..ioce ~• 1 .,.. o,,. b9flo1 In U.... 
,vloQiQn. I U111;1or'$t.,lra;II tn.,.t It I t;Elff1Jl'lll or 6U.mpl ID r.Dmmlt ;pny fr\11,.11;1 &n ~ with YQting. 
'i/lClD a~ ba1ot. o,-YOC,Q MOl"ilt l:Pan Ct'ICO iln an daelb'li, I ca."11 b6 conviCtbd Cif a~cf 
tho l'Wd ~ erw::l 'f.riod '-'P '° Ss.000 ~~ fo, up to s yo~. 1.i~ -.al"WH',.Wnd 
that f alluPW ta a lgn lhl:• certtfk.ate w UI lnv ■ l ldata n.y ballot. SEAL E NV£LOPE F'LAP TO 
'TH R.10HT Dl:fl"ORa OIGl'f lNO. o .....e OAU..OT PER CN~Ofta. 

""·====== Ji,.-o &OHJIYt~,a o afllTno ~ .o:, un ~1!11 eatineado e iNIUilo 
.., et Condado de Brevan::11, F-IOrio.ri. y ffl.tll no hi:,, ~,do ,rlll ~~ m.11s iOo- 1J1noo ~en...._, 
..acxi6n. E.ndando qua sl 0tJl'nma D ~ COrTIM&r ~ ffa0011 ml nilad6n ctH'I lo ~. 1111 
~ ..... 1.11"\8'~ h~l.(I. Ovoto~<'Ounitl ...,.:a:4"'~~,..... ~oon,;1.....,,,,. 
porun dlllilD IT\B)'CW dlll len;argrado ~ r.clb41"6 una mul\a de hllata S.5-.000 y/D ~o ha.ta 

( 
- ('rue,n,,n q •..:o a, m ~"t'Q oM• ~~~,....~ot1' l"\IQ .-e,.. v&li<'t"l el/lEILl.f" 

-:--- - • ,. - ~-~ .. ..JJl. t.! C.1 M'II!.. rrc--,~.. P\f ~ 

F =i 15418 
Ver 1.0 10 Brevard SOE 2022 

Al rights reserved 

FOLD HERE 
DOUl.EAQUI 

~~~~c.~~..:..:==:- . C#~11~l;t'Jll;I< ____,._ 

~ --,.--...1.o!,--.La-.-..-------------~==-=--=-~-:&.!·~~·~.:--== 
( Powe.- of nttarnoy ltQI pc.-mluod) 
(HQ 50 porrnlto usor un C)Odttr legOI) 

t.===;:===:::,O..·-===== 

Previous Next This is an exampleSignature Signature 

of another voter, but 
Application Signature 

one whose signature 
did not match. In

EViD Signature 

this case, the ballot 
was referred to theReferred to Canvassing Board 

Canvassing Board. 

Clear Exit 
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j n i r 

If the user enters a name or voter ID that 
can't be found, an alert will pop up and 
inform them the voter was not found. This 

message is also displayed for protected 
voters. ) 

Once the session time has 
ur ( expired the program will 

automatically close, and the 
user will receive an alert that 

their session time has ended. 
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Active Registered Voters as of 11/ 29/ 21 Republicans: 190,958 Democrats: 133,315 NPAs: 116,332 Minor: 10,462 Tota l : 451,067 

• Register to Vote n . MV Reg1strauon / 1'l Request Mat! Find Your ~ Current0 
~ MatlBallot Ill() Ballot Precmct ~ Elections 

Status 

Search p Notice of Access to Mai l Ballot Material 

Pursuant to Florida Statute 101 .572, only candidates with opposition, political party officials, political committee officials, or an authorized designee thereof shall be granted reasonable access to review or inspect mail ba lot materials before canvassing or
ISelect Language tabulation. 

PowerCII by G Translate 
Review of mail bal lot certificate envelopes, corresponding voter signatures, and cure affidavits are available upon request at the Supervisor of Elections - Viera Office localed at ~ge Fran Jamieson Way:Jllijg CSuije 105.Jli.eril, FL 32940 . Please click 
the link below to schedule a booking time to review these materials. Access is avai able Monday - Friday, 9.00am - 12:00pm and 1.00pm - 4.00pm in 45 minute increments. Access Is limited to 1 booking, per person, per day. 

RESTORATION OF RIGHTS 

Online Booking~ystem to Review Mail Ballot Material 1' 
NOTICE OF ACCESSIBILITY 

My team utilized a free system called Waitwhile, which allows you to create a customizable, 
online reservation system. We used this site for observers to request time slots to inspect mail 
ballot materials. 

The reservation system is available on VoteBrevard.gov under the Ballots by Mail main menu. 
The system is accessible from the time ballots are canvassed until the election is certified. 
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Select a date & time 

Date Show calendar 

Thu Fri Mon Tue Wed Thu 
2 3 6 7 8 9 > 

Dec Dec Dec Dec Dec Dec 

Times America/New York (U... v 

9:00am 10:00am 11:00am 1:00pm 

2:00pm 3:00pm 

Powered by M Waitwhile 

Date Wednesday, Dec 01, 202 1 

Time 11 :00am-12:00pm (Esn 

Required fields are marked with an asterisk (") and must be filled in to 

complete the fo rm 

Name " 

j Name 

Requ red 

Phone• 

_ - Mobile phone 

Email* 

Email 

Records to examine* 

Please select V 

D By requesting this access, I affirm that I am eligible ' 

as a " ... a political party or official thereof, a 

candidate who has filed qualification papers and is 
opposed in an upcoming election, and registered 

political committees" in accordance with Section 
101 .572(2) of the Florida Statutes. 

Confirm 

2 

Your booking is confirmed 

Done 

You will be redirected to start page in 3 seconds. Click here to Stay on this page 

Powered by tf Waitwhile 

~your own Booking Calender 

Steps for online 
reservation 
system for 

access to mail 
ballot material 

3 
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X l'6] ";) t J, ~ ;; Your Dec ht booking at Superv,sor of Elections- Voera Office IS confirmed - Message (1-fTMI.) [TI - D 

File Help Acrobat Q Tell me what you want o do~ 
111 - TRAINING ➔ To Manager □□ ..,, p 

I N) IE;"lt, ~ 1eJ vi EI ~~ DD a .:11~~ ~ Team Email ✓ oone ~ E]v 
Delete Archiv< Reply Reply Forward t"GJ • ;; M:ve (g v Mark Categoriz~ Follow Translat.e Read

,>GJunk• ~ R•ply & D•lot• "f Create New I:} •All Unread Up• Aloud 

Delete Res pond Cll.lid::5teps r,, Move Tags J;i Edrt1ng Speech 

Your Dec 1st booking at Supervisor of El ections - Viera Office is confirmedThe system 
~ 

~ 
Zoom Phish 

Alert 

Zoom KnowBf4 

°' 
I➔[ Reply [ <<-, R•ply All Forward ~ Supervisor of Elections - Viera Office <vieraoffice@v2-email.waitwhile.com > 

To Records Mon 11R9/2021 10:20 AM 

Q) If there: are problems wJth how ttm message Is d/splayed1 click here: to view It tn a wtb browser. automatically 
• 

SECURITY WARNING; This e mail originated from outside of the orga nization. Do not cl ick links or open attachme nts unle..s.s you recognize the sender and know the content is safe . 

sends an email 
Supervisor of Elections - Viera Office 

H1 Sample!confirmation to the 
Your booking at Supervisor of Elections - Viera Office Is scheduled for Dec 1st al 11 ·oo 
AM To reschedule or cancel your booking, click user confirming 
https·//app.waitwhile.com1b/vieraoflice!K2nbOR. 

Please arnve promptly for your booking at the Viera Elections Office, located at 2725their booking date, Judge Fran Jamieson Way, Bldg C, Suite 105. 

We look forward to seeing you soonltime, and location. 
Supervisor ofElections - Viera Office 

anage booking _. 

CJ Add to calendar 
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X [g] f _j, ll, a; Sampl~JustbookedanappomlmentatVieraOff,ce - Messag~(HTML) r'!'I - D 

File Message Help Acrobat Q Tell me what you want to do 

r!I _TRAINING 
~ i L=J ~~ ~ ITl ':"➔ To Manag., .......Delete Archive Reply Reply Forward E"□ • 

CS::'.IT~mEmail ~- All . L.., 

D<lel< Rospond Quick Step, Ii 

Sample j ust booked an appointment at Viera Office 

Waitwhile <hello@waitwhile.com> 
• To Tim Bobanic 

~ Mark Unread r l,, p~~· a ~ M) 
gg Cat,gor,z, • 

Translate ~- Read ZoomM:ve ~ • fb Fol low Up• ~- Aloud °' 
Move Tag, Ii Editi ng Speoch Zoom 

@ • 
Phish Send to Shareto 
Alert OneNote Teams 

KnowBt-4 OneNot• Teams 

[ ~ Reply <~ Reply Al l I ➔ Forw~ ,~ 

Mon 1 1 /29/202 1 1<►.20 AM 

(D If there are problems w ith how this message is displayed,.. click here to view it in awrb browser. The system also 
Phuh Al•rt + G•I moro add-In, 

sends an email 
notification to us m 
that an appointment 

Hey there, 

Sample just booked an appointment at 12/01/202111:00 AM for Viera Office. was booked. 
View customer 

Tt' s em was sent by artwh You ca unsybsg:[be from 1.:h s no .. "lqtt1on . 
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f- C O i app.wai twhile.com{bookings 

f,1 BC50E Abila EWS l'..I Smaruh.,t 0 Can<fdat• Ctrl P"""I 

~ Vi~raOfficll!: 

Bookings 

0 
o < Nov 29 - Dec 05 > 

ii 
0 Mon. Nov 29 

9am 

G Googl• 0 o..., ofElect,oru 

Tue, Nov 30 

0 DM~on SOE S,t, I SOE Portal ft ES&S SFTP I] Exchan9• Adm;n 

An upcbto to W:,itwhil• is awilablc! 

Wed, Dec01 Thu. Dec02 

Sayfi,R""'"" I VR ENR Sit, I 

fri. Dec03 

VRW,bConsol• 

db 

rn 10 am 

11 am Sample Voter 
IUJ0-12.-00 

12pm 

0 
1 pm 

When logged into the 
Waitwhile system, 
there is a schedule of 
all your bookings. 
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