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SigView
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Overview:
e Recent legislation passed by the Florida Legislature required

Supervisors of Elections to allow voters to view mail ballot
envelopes and corresponding voters signature.

e To Implement the law, my IT staff researched the best ways to
facilitate reasonable access to authorized observers of mail ballot
materials.

o The team developed an in-house application to allow
observers to view mail ballot envelopes and corresponding
voters signature. We named the program, "SigView".
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Overview:

e The SigView program shows the mail ballot
certificate envelope and signature on file, side by
side.

 The application also indicates If the ballot was
accepted or referred to the Canvassing Board.
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Where to Start?

» Need to create a program to allow observers reasonable access to
view mall ballot envelopes and the most recent signatures on file for
mail ballot voters

e Find a program to allow observers to select a date / time to review
mail ballot signatures

o Determine duration observers have to view signatures
o Determine hours to make access available to observers
o Make available on VoteBrevard.gov.
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Where to Start?

e Create a work space at each of the 4 election
administrative offices for observers to view mail ballot
signatures

e Train office staff on how to operate new programs

e Ensure staff is able to explain new procedures to
observers
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Implementation
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A dedicated workstation with a computer
was set-up in the office lobby and was
locked down to just the SigView program.

No other applications or network access were
permitted at this workstation.
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Enter Session Time (in Minutes) |

Start SigView

« When the program is launched at the beginning of a session, it prompts
my staff to enter the amount of time allowed for that session, which is 45
minutes.

o If the person who booked the appointment shows up, for example, ten
minutes late then my staff will enter 35 minutes for the session time.
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This is the main
search screen for
SigView, which allows
the user to search for
a voter by entering
the Voter ID number
or last name and first
name.

Searches by date and
scroll through all mail
ballots that were
processed that day.
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View Signatures

Enter VoterlD: |

Search by Name:

Last Name: First Name:

Search by Date:

Ver 1.0 © Brevard SOE 2022
All nghts reserved

Search by Voter ID Time Left 45 minutes

Search by Voter Name

Search by Day

Application Signature

EVIiD Signature

Clear Exit
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ESR gnatures - o x
There is a llTi m e Enter VoterlD: | Search by Voter ID
f 1 1] b h Search by Name:
Le t OX t at et B First Name: Search by Voter Name

counts down the
time remaining in
the user's
session, based ST —
on the time
entered when the
program was
started. R

Search by Date: Search by Day

Application Signature
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Enter VoterlD:

100687981

Gregory Adam Snow

Search by Name:

Last Name:

Search by Date:

10/18/2022

FOLD HERE + F%la?el-"%ﬁlE »& FOLD HER'E

VOTER'S CERTIFICATE
CERTIFICADO DEL VOTANTE
(Section 101.64, Florida Stalutes)
(Seccion 101.64, Estatutos de Florida)

MOTE: PLEASE READ INSTRUCTIONS CAREFULLY BEFORE

NOTA: LEA CUIDADOSAMENTE LAS INSTRUCCIONES ANTES DE
MARCAR SU BOLETA ¥ COMPLETAR EL CERTIFICADOD DEL VOTANTE

U0 0 0 1 0O 0

505 Ruth Cir
‘Woest Melbourne FL 320045762 D

. do aclemnly affirm that | am & gualified and registered voter
olnmvnmcu.nw Florida, e that | hiave net and Wil not vots more than ore basot in i
sloction. | undoerstand that if | commst or altempt 1o commit any fraud in connection with voting,
6 more ian onco n an election, | can be convicted of o felony of
e thi fddeqmalndﬂngdu ms:ouu mformpﬂ soned for up 1o 5 years. | also understand
that fallure to sign this Invalidate rvy ballot. SEAL ENVELOPE FLAP TO
THE RIGHT BEFORE BION NG ONE BALLU'I’ PER ENVELOPE.

Yo. . Juro © afimo qut vaohmluumwco oo
on o Condado de Brevard, Florda, y que no he votado ni votars en mae de Una boleta en esta
Sloccion, Ertiendo quo 8l Cometo & intanta cometer ugunr’rmmmmmmnmnhmmﬁn L

wm-nu-.n!mlmrn-ud lenta, o voio Mas de LNa ez en una eleccidn, me puedan conden:
n delito mayor de! tercer grada y l‘oblvimnlﬂ(lbldﬂhﬂ\n’ OOOyfwmhnhhuuh-
v B A T sntiendo que si no 1Amq este cortificado nubgm valida. SELLE
RE CIAE Annhgnschum\r;r- = mMAw_ UNA BOLETA

First Name:

Search by Day

(F'crwaf of attorney NOT permmed)
(HO = T legal)

permite usar un pode

]

Cunaste gty

— X T, 220D

T TG (6 € ARA (AL}

—-«(&JJ g

el olaco _gr_?-

_gmail. cop

18 ' 15418

Ver 1.0 © Brevard SOE 2022

All rights reserved

Time Left 42 minutes
Previous Next
Signature Signature

Application Signature

EViD Signature
| Z -
Accepted
Clear Exit

This screen is an example
of a voter whose ballot was
received on 10/18/2021.

SigView shows the image of
the mail ballot certificate
envelope my office received
and the corresponding
voter's current sighature in
their voter record.

This screen also shows
whether the ballot was
accepted or referred to the
Canvassing Board, as
indicated in the yellow oval.
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=3 View Signatures

Enter VoterID: 100684038 Time Left 44 minutes

Charles Henry Goodrich
Search by Name:

Last Name: First Name:

Search by Date: 10/18/2022 » Search by Day Sigras i

DOBLE AQuUl DOBLE AQui

' FOLDHERE | FOLDHERE | FOLDHERE | FOLDHERE “‘\E Application Signature

ks ————
[ VOTER'S CERTIFICATE
CERTIFICADO DEL VOTANTE
(Section 101.64, Florida Statutes)
(Secclon 101.64, Estatutos de Florida) e Cas (3213 835 21 =
it
NOTE: PLEASE READ INSTRUCTIONS CAREFULLY BEFORE
MARKING BALLOT &ND CWP‘.ET'NO VOTER = CER'lFIGA'[E - - g
HOTA: LEA €U TE LAS INSTR ANTES DE e [ 213 633 2137 paen

MARCAR SU BOLETA ¥ COMPLETAR EL cmrlncnm DEL VOTANTE . . .
{(Power of attarney NOT pcrmillod’) EV' D S | g natu fe
i logd

I 00 O 0 O O 0 S e e

e e S T O e ULt

2760 Frontier
Thuswitie FL 32706 3012 [ ]

do swoar or affiirn that | am a qualified and registerod voter
O'Bfwm County, Florida, and that | have not and will not vols more t an one ballot in this
eloction. | understand that If | commit or attempt 1o commit any fraud In Conmection with voting,
vote a fraudulent ballot, o vote more than once in an election, »mmmaumﬁya
the third degree and fined up 10 $5,000 and/or Imprisoned for up 1o 5 yoars, 80 understand
that failure to sign this certificate will Invalidate my ballot. BEAL EWELO@E FLAP TO
THE RIGHT BEFORE SIGNING. ONE BALLOT PER ENVELOPE.

Referred to Canvassing Board

T TTTTEASHLE YELE Hdhllﬂllﬂ! 'ﬂm_
Yo, . Juro sclemnemants © afifmo que soy un votants calificado e INscrito TR
an ol Condado de Brevard, Florkda, y que no he votado nl votare en mas de una boletn en esta
slecckin. Entiendo que si comelo o Inmmnrmhm-nnmm«wnh wotackin, sl

veto en una bolota fraudulonta, © volo Mds Ho UNA VOZ on UNS Sleccidn, Mo PUeden condenar T ESAL ADCRESS [CPTIORAL
por un delito mayor del tercer grado y fecibing una multa de hasta $5,000 y/o encarcolodo hasta e ctate tu Comna SLaC tncumce »
= cﬂ-mﬂoe ol-n'lﬂ'-lvn este cartifcado, c-ﬂ;qnmrwoeouvn asur _
TR
( —rmrent 226T

17 /5418 Clear Exit

Ver10 © Brevard SOE 2022
All rights reserved

This is an example
of another voter, but
one whose signature
did not match. In
this case, the ballot
was referred to the
Canvassing Board.
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If the user enters a name or voter ID that
can't be found, an alert will pop up and
inform them the voter was not found. This
message is also displayed for protected

voters. a

e Voter ronald jones not found or is protected.

OK

Once the session time has

| Your session time has ended. Program will close. - -
. _ expired the program will
automatically close, and the
user will receive an alert that

K ] ] i
2 their session time has ended.
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Active Registered Voters as of 11/29/21 Republicans: 120,258 Democrats: 133,315 NPAs: 116,332 Minor: 10,4562 Total: 451,067

‘ Register to Vote My Registration / Request Mail Find Your Current COVID-19
j Mail Ballot Ballot Precinct Elections
Status

Select Langu nguage
d by ¢ Translate

RESTORATION OF RIGHTS

Notice of Access to Mail Ballot Material

Pursuant to Florida Statute 101.572, only candidates with opposition, political party officials, political committee officials, or an authorized designee thereof shall be granted reasonable access to review or inspect mail ballot materials before canvassing or
tabulation

Review of mail ballot certificate envelopes, co p ndin g voter signatures, and cure affidavits are available upon request at the Supervisor of Elections - Viera Office located at 2725 Judge Fran Jamieson Way, Bldg. C Suite 105, Viera, FL 32940. Please click
the link below to schedule a booking time to review these materials. Access is available Monday - Friday, 9:00am - 12:00pm and 1 OOp'n 4 00pm in 45 minute increments. Access is lmted to 1 booking pe p rson, per da

Online Booking System to Review Mail Ballot Material
NOTICE OF ACCESSIBILITY \

My team utilized a free system called Waitwhile, which allows you to create a customizable,
online reservation system. We used this site for observers to request time slots to inspect malil

ballot materials.

The reservation system is available on VoteBrevard.gov under the Ballots by Mail main menu.
The system is accessible from the time ballots are canvassed until the election is certified.
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Select a date & time

)ate

Wed Thu Fri Mon Tue
1 2 3 6 7
Dec Dec Dec Dec Dec
Tin T
9:00am 10:00am 11:00am
2:00pm 3:00pm

Powered by W Waitwhile

Wed
8
Dec

Thu

Dec

1:00pm

Date Wednesday, Dec 01, 2021
11:00am-12:00pm (EST)

Required fields are marked with an asterisk (*) and must be filled in to
complete the form

Name *

Required

Phone*

= « Mobile ohone
=" vioDI

Email*

Records to examine*

[J By requesting this access, | affirm that | am eligible *
as a "... a political party or official thereof, a
candidate who has filed qualification papers and is
opposed in an upcoming election, and registered
political committees” in accordance with Section
101.572(2) of the Florida Statutes.

Your booking is confirmed

ids. Click here to Stay on this page

Powered by W Waitwhile

Create ) wii Bookin jlende

Steps for online
reservation

system for
access to mail
ballot material
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2 T L B = Your Dec 1st booking at Supenvisor of Elections - Viera Office is confirmed - Message (HTML)

File Message Help Acrobat @ Tell me what you want to do
B _traininG ~> To Manager 7 ao eHh O ) =\
i LT e = e =- | & / o
Delete Arch :)I R P e T L P M E k C t:“:" Foll Ta I’t =~ 5‘1 z Phish
! . Delete Archive eply Reply Forwarn = €5 panks & Deleta 2 P = ove [ ark Categorize Follow ranslate lea oom Is
pJJuﬂl’- All ET:I eply 8 Delete ¥ Create New % F Uniead 2 Up~ 7 b i Aloud Alert
Delete Respond Quick Steps £ Move Tags ] Editing Speech Zoom EnowEBed ~
I h e Syste m Your Dec 1st booking at Supervisor of Elections - Viera Office is confirmed
e : : ; o : Ko < Reply 3 Reply All —» Forward
Supervisor of Elections - Viera Office <vieraoffice@v2-email.waitwhile.com> 4 4
To Records Mon 11/29/2021 10:20 AM

-
au to m a. I ' al Iy 1:| If there are problems with how this message is displayed, click here to view it in a web browser
-

‘ SECURITY WARNING: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.
ds an emaill
Supervisor of Elections - Viera Office
- -
confirmation to the
- - Your booking at Supervisor of Elections - Viera Office is scheduled for Dec 1st at 11:00
u Se r co nfl rm I n g AM. To reschedule or cancel your booking, click
- »
th el r boo kl n d ate Please arrive promptly for your booking at the Viera Elections Office, located at 2725
g 3 Judge Fran Jamieson Way, Bldg C, Suite 105

time, and location.

anage booking —

=
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Sample just booked an appointment at Viera Office - Message (HTML)

File Message Help Acrobat Q Tell me what you want to do

&= m = MY ™ £ _TRAINING Izj%‘ 3 Mark Unread 5§ jo) A) Q ) N ] *

= To Manager BE Categorize ~ =~
= oo tategorze Translate = Read Zoom Phish Send to Share to

. Delete Archive Reply Reply Forward e = 2 = Move 3
}?" All u Team Email - E Ftl Follow Up ~ ~ % ¥ Aloud Alert OneNote Teams
Delete Respond Quick Steps ] Maove Tags [} Editing Speech Zoom KnowBed4 | OneNote Teams N
Sample just booked an appointment at Viera Office
. € Repl % Reply Al —» Forward
Waitwhile <hello@waitwhile.com> iy i _
To Tim Bobanic Mon 11/29/2021 10:20 AM
I h e Syste m aI S 0 If?] If there are problems with how this message is displayed, click here to view it in 3 web browser
Phish Alert + Get more add-ins
| SECURITY WARNING: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. -

sends an email
notification to us W
that an appointment
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€ C (Y @& appwaitwhile.com/bookings

¥F BCSOE &8 Abila EWS u Smartsheet @ Candidate CtriPanel G Google @ DivofElections @ Division SOESite | SOEPortal [ ES&SSFTP [ Exchange Admin  ~\ SayfieReview | VRENRSke QH VRWebConscle

An update to Waitwhile is available!

Bookings

4

0 < Nov 29 - Dec 05 >

0 Mon, Nov 29 Tue, Nov 30 Wed, Dec 01 Thu, Dec 02 Fri. Dec 03
am

When logged into the
, = = Waitwhile system,
there is a schedule of
all your bookings.

12 pm
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