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About the Pocket Guide

Election workers help voters feel
safe and welcome.

Before, during, and after Election
Day, some voters may feel
confused, upset, or stressed. This
pocket card shares simple tips to
help you stay calm, listen, and
respond in a respectful way.

Staying calm helps voters feel
heard and helps keep the voting
place safe and organized.

The information in this guide is
adapted from the EAC and the
American Psychological
Association (APA) training video
Election Worker Training:

Managing Challenging
Interactions. Scan the QR code to
view the full training:
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Election Worker Pocket Guide

Pocket Guide
for Managing
Challenging

Interactions

Quick Guide for Election
Workers
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http://www.eac.gov/
https://www.youtube.com/watch?v=SOs5DeAdwCI
https://www.youtube.com/watch?v=SOs5DeAdwCI
https://www.youtube.com/watch?v=SOs5DeAdwCI
http://www.eac.gov/
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