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Last week the EAC held a public hearing to continue exploring ways to improve the voting experience for voters with
disabilities. It was a fantastic opportunity for the Commission to hear from voters with disabilities about successes
they’ve experienced since HAVA and the challenges they continue to face. We also heard from election officials who
are tackling those challenges head on and working to improve access. I encourage everyone to go watch the hearing
and read the written testimony we received. Simply listening, reading and learning from these experiences will help
improve the voting experience for all voters. Here are my takeaways from the hearing:
1. Checklists are important, clear communication directly with voters with disabilities is more important.
2. Building accessibility in to your services from the beginning ensures proper access. Adding accessibility after the fact
increases cost and is usually not done well.
3. Well implemented accessibility functions and features improve the voter experience for all voters, not just voters with
disabilities.
4. Serving voters with disabilities better is not a matter of more training. Better training focused on understanding the needs of
voters with disabilities in your community, including involving the voters in the training, process is what is needed.
5. We’ve made progress since HAVA. Access has improved. We still have work to do to fulfill full promise of HAVA.
6. Universal design principles must be a part of next iteration of voting system standards.

EAC has a resources available focused on improving access on our #BeReady16 page. Also, if you are passionate
about these issues and want to get involved in writing the next set of voting system standards, join the EAC/NIST
accessibility constituency group focused on ensuring that access is included throughout the standards.
I want to thank all the participants for sharing their candid and honest testimony. Moving forward we will continue to add
to these resources and will continue to challenge ourselves to listen and learn from voters with disabilities to improve
the voting experience for all voters.
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The purpose of this blog is to share useful, innovative and practical information about voting and elections with
interested parties. EAC also intends to provide this forum to host conversations with the public. EAC encourages the
submission of comments from the public and hopes that interested individuals will provide submissions on a regular
basis. EAC also recognizes the value of providing this forum to facilitate discussions concerning best practices,
solutions, and innovative ideas in election administration.
This is a moderated blog, and EAC will exercise discretion in determining which comments it will and will not post. As a
moderated blog, EAC will review all comments before posting to ensure that commenters have complied with EAC’s
Blog Code of Conduct. EAC’s decision to post or not post a comment is final and may not be appealed or reconsidered.
EAC expects that participants will treat each other, as well as our agency and our employees with respect. EAC
recognizes that the Internet is a 24/7 medium and comments are welcome at any time; however, we will typically review
and post comments only during normal business hours.
You may only submit a comment for posting on EAC’s blog if you are older than 13 years of age. You will be asked to
re-type a grouping of letters and/or numbers, which indicates that you agree to EAC’s Code of Conduct and also serves
as an affirmation that you are older than 13 years of age. Your comment will not be transmitted to EAC for review and
posting unless and until you successfully re-type the grouping of letters and/or numbers provided on your comment
submission form. Read the full policy.
We look forward to reviewing your comments!
Please input the text and numbers that you see above into the following box in order to post your comment.
Submit

Comments (0)
The U.S. Election Assistance Commission, 1335 East West Highway, Suite 4300, Silver Spring, MD 20910
Phone: 866-747-1471 (toll free) or 202-566-3100, Email: HAVAinfo@eac.gov, eac-old.ae-admin.com

©2018 US Election Assistance Commission. All rights reserved.

https://eac-old.ae-admin.com/blogs/vice-chair_masterson_improve_experience_for_voters_with_disabilities/default.aspx?print=y

2/2

