rovided by General Services Admmistration

R Edit ICR - Microsoft Internet Explorer

30 day Nouce r—— FR’———

Unless submitted as an £ y or A iated with Rutemaking, OMB will not consider an ICR complete until the 30-day notice has been published.
Annual Cost to FederalGovernment: $ l . '
ddrEdit ation Collectio

1CR Summary of Burden:

{ Program Change | Piogram Change | Change Due 10 Change Due to Approved (in
Requested Due to New Due 10 Agency Adwstment in Violation of the current l;r*emo )
Statute Discretion Agency Esimate PRA i iventory
0 0 0 0 0

Annual Number of
Responses

Annual Time Burden

) 0 L] 0 0 0 0
?sn)nual CostBur@ o iy o [} 0 o0
Litations for New 5| y Requi {Required if any change in burden is a Program Change Due fo New Stafute.}
—

| A cther Sty Regaremert |

. Burden increases because of Program Change due to Agency Discretion
F: Burden decreases because of Program Change due to Agency Discretion

Add/Edit Suppoiting Statement and Other Documents

Check Spelfling IC List Agency Review Save Check For Completeness Submit | Delete | Cancel

17. Annual Cost to Federal Government

Provide estimated annualized cost to the Federal government, if any, of implementing the
collection. In the Supporting Statement A, provide a description of the method used to
estimate cost, which should include quantification of hours, operational expenses (such as
equipment, overhead, printing, and support staff), and any other expense that would not
have been incurred without this collection of information. Do not use commas or $ sign.

18. ICR Summary of Burden

Burden is accounted for at the information collection (IC) level; that is, per collection,
whether one collection or multiple collections within one ICR. An IC is a set of
information collected by an agency that is associated with a given affected public,
obligation to respond, and line of business. The set of information may be defined by the
instrument (e.g., a form), an activity (e.g., loans, filing taxes), or any other logical
grouping determined by the agency that will provide explicit burden estimates by affected
public, obligation to respond, and line of business.

Therefore, the Edit ICR page will display the sum of the burden entered on the Edit IC
page for each IC. To enter your burden request, SAVE the ICR Data by clicking on
Save at the bottom of the Edit ICR screen, and move to the IC List.

009660

19



b. Mark "Required to obtain or retain benefits" when the response is elective, but
is required to obtain or retain a benefit.

c. Mark "Mandatory" when the respondent must reply or face civil or criminal
sanctions.

CER Citation: An information collection is usually a form or survey, but can also be
required by a statute or regulation. To identify regulation that is the requirement to
collect the information, enter the regulation in the CFR Citation. Multiple citations can
be entered for a single IC as long as one Affected Public, Obligation to Respond, and the
Line of Business applies. To add another, click on Add Another CFR Citation.

Information Collection Instruments: An “instrument” is the mechanism for gathering the
information. The most obvious and easily identified type of instrument is a paper form or
a survey, but igmay be a web-based application, a telephone script, or gny other means
you use to gather information. If forms were recorded as part of the ICR in the migrated
legacy data base, they will be listed here. However, you will need to open the Instrument
File by clicking on the instrument file on the Add/Edit IC Instrument screen to upload the
form, survey, or other instrument that is applicable to the IC.

To remove the reference to the form from the migrated legacy data, or for some other
reason, use the Remove button.

To add a new instrument, click on Add Instrument on the Edit IC screen.

HOW TO Add an Instrument and Share Electronic Forms with E-Forms

The Add Instrument screen is a shared screen for making the instrument available for the
OIRA desk officer’s review and to share an electronic form’s url and information about
the electronic form with the E-gov initiative, Business Gateway Forms Catalog, E-Forms.

din 009663
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) Edn 1c - - Microsoft Internet E_xplurer pmwded by General Servtces Adunnistration

Qe 6) D d@lpm - 6]{3 B 'ﬁ 2 RS
mﬁhm //;szxss.xz Mucsldoﬁ.oadlcmﬂﬂ&!abs‘imlmd ovener ﬂag-unau-unmuanad;age . ? " Sms »

RS ——————————————————————————_ . ___ ==
I,_ Inbox . Reguest ICR Package History Search - Report

ICR Package->Current ICR Package->IC List

Edit IC

iIC Title: Agency IC Tracking Number:
!Screening and Eviction for Drug Abuse and other Criminal Activity-f U =
Is this a Common Form? Yes . € No: @ IC Status: Modified

- ] o
Obligation to Respond: l_M?_rldilgry K
CFR Citation:
—_

Add Another CFR Gitation

iinformation Collection Instruments:

]
CanBe
Available Hlectronic
Remove Instrumant File Form Ho. form llame Cocument Type Erectronically? Sutmitted Capabifity
Electronicaliy?
ar form
3

r donar form.pdf

Instructlons for Com leting the Flelds of the ADD/EDIT IC Screen

IC Title: Title the IC with potential text search in mind.

Agency IC Tracking Number: This field is entirely optional. One possibility is to
provide the IT investment number (Exhibit 300 ITBRS number) when an information
system is associated with the ICR.

Is this a Common Form?: Select Yes to identify forms that your agency is willing to host
for potential use by other agencies as well as your own. If your OIRA desk officer
agrees, the form will become part of an inventory of common forms. When an agency
selects a common form from the inventory, the using agency will be accountable for the
burden of its use rather than the hosting agency. The inventory will be built in 2006 and
the use of the common form will be available in 2007.

IC Status: ROCIS will populate this field; no entry by the agency is required.

Obligation to Respond: The “obligation to respond” is either mandatory, required to
obtain benefits, or voluntary. Select the category that applies to the IC. If more than one
category applies, you will need to create a second IC to account for the burden associated
with all the categories that apply.
a. Mark "Voluntary" when the response is entirely discretionary and has no direct
effect on any benefit or privilege for the respondent.
¢
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|- Add/EditICInstrument
@ insrument Fiiename: Form 2434 doc

’[ Biowse. ]

| Document Type:
3| iFom @ Send to EForm: &)

2l Form Number:
| fHuD-2434

ji Form Name:
§ HUD Pietend Form Name

i Fomm File Size: 24064 bytes

b this icolly? @Yes ONo

1 1 yes, can this itted y? OYes ©No

§ Electionlc Capability:
[FilableFilesble

{ URL:
iwww hud.gov

s | aEEOm@ s30m |

To upload an instrument for OIRA’s review, browse to locate it and select upload.
Answer the questions and save the instrument file, close the window to return to the Edit
IC screen.

If the document type is a form or form and instruction and you answer “Yes” to “Is this
form available electronically?” “Send to E-Forms” with a check mark to indicate the
default position of checked will appear. This will alert ROCIS to send the url, the
document type, form number, form name, document size, and electronic capability to the
Forms Catalog upon approval of the ICR. If the ICR is new (without OMB Control
Number), please ensure that the url is not live until after the agency receives approval for
the form. (If there is no form number, please state “NA.”)

Just as it is possible to list multiple CFR citations for an IC, it is possible that an IC will
have multiple forms; such as an electronic and a paper version of the same collection. Of
course, if the burden is considerably less for one version than the other, it might be
advantageous to record the two versions as two ICs. If for some reason the two versions
of the same instrument have different answers to Affected Public, Obligation to Respond,
or Line of Business, the instruments should be recorded as two ICs.

00966,
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‘3 Edit IC - Microsoft Intemet Explorer provided by General Services Administration

i J.Go ]uag»
- &mﬁiﬂﬂ-i'@n,»@mﬂm;»ém Whoiihs - Prs - Qrowaks - Fm”

i

!CFR Citation:

A S S S
| crrR | :

i
xllnformation Collection Instruments

Can Be
Avadable Flectromc
Remove mstrument fite form o, Form Hame Docurment Type Electromcally? Subrmutted Capabitity
Electronically?

r donar form gdf

Remove Add Instrument

Federal Enterprise Architecture Business Reference Module
Line of Busi Subfunction:

None hé |None ']
"'J L
Privacy Act System of Records{if applicable) FR Citation:
ide: [ . . [Tl
Number of Respondents: FSOO Number of Respondents for Small Entity: |0, -

Affected Public: I§@te‘ Local and Tribal Govemments ¥}

ge of Respondents Reporting Electronlcaily: (%) [0

Annual IC Burden: {Select appropriate IC Burden Worksheet)

IPer

This ICR Requests Change in Net Burden This lCB Requests No Change in Net Burden .

; a;nmm ‘,[: E]ed-u: —t i L

Federal Enterprise Architecture Business Reference Model Line of Business and
Subfunction: The “line of business” refers to the federal government’s lines of business
in services to citizens and management of governmental resources affecting citizens as
defined by the Federal Enterprise Architecture Business Reference Model.

For more information on the Business Reference Model see
http://www.whitehouse.gov/omb/egov/documents/FEA _CRM_v20_Final_June_2
006.pdf “The Business Reference Model is a function-driven framework for describing
the business operations of the federal government independent of the agencies that
perform them. The Business Reference Model lines of business provide a way to identify
“government-wide common solutions for improved service to citizens.”

If an IT investment/system is related to the information collection, the line of business
should be that which is used by the agency to justify the IT investment in its Exhibit 300.
If there is no system, please use the definitions at
http://www.whitehouse.gov/omb/egov/a-3-2-services.html to select the line of business
that most accurately reflects the “business” of the collection.

Because lines of business functionally cross organizations, assignment of lines of
business to ICs will also enable identification of potential opportunities for merged and/or
common forms and reduced burden.

Privacy Act System of Records and FR Citation: Enter if applicable. If not, leave blank.

.
|}
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Number of Respondents: This is the basis for a burden number that is calculated by
ROCIS on the Burden Worksheet.

Number of Respondents for Small Entity: Indicate the number of respondents upon
which the information collection will have a significant impact. A small entity may be (1)
a small business which is deemed to be one that is independently owned and operated and
that is not dominant in its field of operation; (2) a small organization that is any not-for-
profit enterprise that is independently owned and operated and is not dominant in its
field; or (3) a small government jurisdiction which is a government of a city, county,
town, township, school district, or special district with a population of less than 50,000.

Affected Public: Select one from the following choices: federal government, households
and individuals, the pgivate sector, and state and local governments. You mgy select one
of the choices per IC. If you select private sector, you will be presented another set of
choices to select from; i.e., private sector, farms, and not-for-profit institutions.

Percentage of Respondents Reporting Electronically: Enter the estimated percentage of
responses that will be submitted/collected electronically using electronic means, such as
electronic mail, (mailed) diskette, or web-based transaction. Facsimile is not considered
an electronic submission.

mza_éﬁlt%&u&x %Fa ites @TQ % &

|~___;||\;

3 Ta

! “

Number of Respond |4500 | Number of Respondents for Small Entity: IQ_ o

Affected Public: | State, Local. and Tribal Govemments i}

Py
e

Per ge of Respondents Reporting Electronically: (%) [0 |

ey
s Sy

1
3

Chany. ™eto

nual IC Burden: (Select appropriate TCWRyrden Worksheet)
Adjustmentin Ageiw., | Reletionattha

ThisICR hange jn N
Program Change Due to | Program Change Due to
Hew Siatute Agency Biscretion Esimate PRA

v . 1
' : !

Change Due to

Approved fin 7 ent
nventory)

Gy

Annual Number of

R L

Responses for this IC 4500 0\ ) 0 0» o 4500 )
Annual IC Time Burden 10,850 0 0 o 0o 10850: g
(Hours) i 7 R 7 ' oo ‘%
Annual (C Cost Burden ) : g A
(Dotiars) ¢ °. A L 0__,. . ° o ’
Documents for IC
wemovel __________gge | Dowmew | DoteUpioaded | Uploaded By
Remove Uploid Supplementary Add Non-Bectronic

Remove reason:

ICR Data | Save Check IC Completeness Remove | Cancel

Login: Ideitzer

il

O
| . <558 v

e IEE - EEE » (1) rocs How 10 cues ... |[ €] EaitIC
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Annual IC Burden (Select appropriate IC Burden Worksheet): Burden is calculated and
accounted for at the IC level. Therefore, new burden and increases and/or decreases to
existing burden are requested on the Edit IC screen and more specifically through one of
two Burden Worksheet pop-up screens circled above.

HOW TO Calculate and Record Burden at the IC level
ROCIS will populate Revisions/Extensions from the migrated legacy data with the
burden hours currently approved by OMB. ROCIS will assume the request will be the
same as the current inventory and will populate the current inventory with zero (0) for
ICRs from scratch or for any collection whose OMB approval has expired.

If there is no change in burden and the revision/extension requires the same IC,
choose “This ICR Requests No Change in Net Burden” to review the burden and to enter

-the frequency of reparting. : -

prove “H s Gen rol Servwces Adaerstrotion

IC Burden Worksheet (Short rm)

L Annual Number of Responses: 4500
ROI Type of Collection:

! Annual Time Burden | A 0518 i Frequency of Reporting:
_ | (Hours) Dol " Biennially " Daily

Reporiing f 10850 |f - 0| I~ Decade ™. Hourly
Recosd Keeping I — o ~ o ™ Monthly F On occation
Third Party . " Once T Quarterly
" X 0 N
Disdlosure J of . ™ Semi-annually . Weekly
Tolal 10850 = Annually
Annual IC Burdens:
Proyi am Change Change Due to Change Due § Approved (in |
HC Tit Requested ni;og?;‘ C:‘?::?:g Due 1o Agency Adjustment in 1= Victaton Current
Scret T Discretion Agency Esimate | ofthe PRA | Inventory) .
Annuat Number of 3 :
s this Responses for this IC 4500 0 0 0 0 4500 .
Annual IC Time Burden
ont {Hours) 10850 0 0 0 L] 10850
9 Annual IC Cost Burden
(DoRars) 0 0 0 0 0 0
F
o]
E :J
D T i vea ‘

_zul}@umcgmz@@l ”IE}MMVD&&&“}BE&: Maesohi e |[BY httex/152.136.12.20. ' {«"?.353 ‘
Frequency of Reporting: Multxple choices are acceptable; doesn’t affect calculations.

Select "Reporting” for information collections that involve reporting and select
the frequency of reporting that is requested or required of a respondent. If the reporting is
on "an event" basis, select "On occasion."

Select "Recordkeeping” if the collection of information explicitly includes a
recordkeeping requirement.

Select "Third party disclosure” if a collection of information includes third-party
disclosure requirements as defined by 1320.3(c).
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NOTE: When creating new collections from scratch, you must select and use “This ICR
Requests Change in Net Burden.”

To request new burden or change burden, select (by clicking on the link for) “This
ICR Requests a Change in Burden” worksheet. ROCIS will populate the worksheet with
the Number of Respondents you verified or entered on the Edit IC screen.

Enter the Number of Responses per Respondent per Time Period by selecting from the
drop down of a variety of frequency options. ROCIS will calculate Annual Frequency
and Annual Number of Responses based on your choice.

Y ROLIS HOW TO Guide for OIRA Users of ICR Muodule{1] - Micsasofl Viord e
ISt WFgrnat Tools . Teble Window  peb & . . ) T

icrosoft Internet Explorer provided Bv G‘enemi’SeNices ﬁdmiﬁi’straﬁon e

~ IC Burden wdrkshegg “

r Time Period:

Annual Frequency: 0’

Type of Collection and Burden
Burden per Response:

| - CostPer 1
| e

[Reporting | - 00} ol 0.00]

oo I el El o o0
=]

Keeping

Third Party |
Disd e

0.0 | of 0.00;
Total 0 0.00

Annuai Burden:

Annual Time Burden {Hours}  Annual Cost Burden (Doflars)
0!

Reporting . | 0

Record Keeping (]

Third Party Disclosure

Enter Time per Response in seconds, minutes, or hours (drop down choices) per
Reporting, Record Keeping, and/or Third Party Disclosure and ROCIS will calculate the
hours and Annual Time Burden for each category and summarize the total in the Annual
Responses and Burden with Changes summary table.

Notes regarding hour burden: Unless directed to do so, agencies should not conduct
special surveys to obtain information on which to base hour burden estimates.
Consultation with a sample (fewer than 10) of potential respondents is desirable.
Generally, estimates should not include burden hours for customary and usual business
practices.

Joint 009665
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Likewise, if appropriate, enter the estimated Cost per Response and ROCIS will calculate
the Annual Cost Burden for each category and summarize the total in the Annual
Responses and Burden with Changes summary table.

Annual hour burden and annual cost burden are mutually exclusive. On these forms,
do not report as a dollar cost any burden reported in hours. The supporting statement
asks for this information, but it should not be reported here.

Cost Burden includes:

a. the annualized dollar cost for capital investment or start-up costs, such as,
preparations for collecting information such as purchasing computers and software;
monitoring, sampling, drilling and testing equipment; and record storage facilities.

b. recurring annual dollar amount of cost for all respondents associated with
operating or maintaiming systems or purchasing services. -

_c. total annual reporting and recordkeeping cost burden. The estimates should take
into account costs associated with generating, maintaining, and disclosing or
providing the information.

Generally, Cost Burden should not include investments or purchases made:

a. to achieve regulatory compliance with requirements not associated with the
information collection;

b. for reasons other than to provide information or keep records for the
government; or

c. as part of customary and usual business or private practices.

In developing cost burden estimates, agencies may consult with a small sample of
respondents (fewer than 10), utilize the 60-day pre-OMB submission public comment
process and use existing economic or regulatory impact analysis associated with the
rulemaking containing the information collection, as appropriate.

ROCIS will place the increase and/or decrease between the current inventory and the
request in the “Program Change Due to Agency Discretion” column to identify the reason
for the change. See example: '

Program | Change

Program Change Due to
Requested Change Previously Approved
Due to New Agenc in Agenc
Statute 29 y g Y
Annual
Number of 20000 l 0 20000' ) 0 0
Responses
Annual
Time I 100000 I 0 100000! 0 0 0
Burden (Hr)
Annual

Cost 500000 l 0 0
500000 0 0
Burden ($) | I

: 003966¢
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You may move the numbers into the other three columns as appropriate on the burden
worksheet. The other three columns to place the requested changes are:

Program Change due to New Statute. "Program change" is the result of deliberate
Federal government action. All new collections and any subsequent revision of existing
collections (e.g., the addition or deletion of questions) are recorded as program changes.
When program changes due to New Statute is selected at the IC level, you will be
prompted to provide the statute citation on the ICR screen.

Change Due to Adjustment in Agency Estimate. "Adjustment” is a change that is not
the result of a deliberate Federal government action. Changes resulting from new
estimates or action not controllable by the Federal government are recorded as
adjustments. '

» e -~ a | -
Change due to Violation of the PRA. This is a change as a result of a reinstatement due

to expiration or a request for approval for collections not in adherence to the PRA,
“bootleg collections.”

Previously Approved

:Number of 3,792, 0 0 o 3,792 0:
‘Responses * \ ' : ;
‘Annual Time:

Burden(Hn) : B
‘Annual Cost. - .. o , . o e
Buden®) _ ° * ° ° ° °

Frequency of Reporting: Multiple choices are acceptable; doesn’t affect calculations.

Select "Reporting” for information collections that involve reporting and select
the frequency of reporting that is requested or required of a respondent. If the reporting is
on "an event" basis, select "On occasion."”

Select "Recordkeeping” if the collection of information explicitly includes a
recordkeeping requirement.

Select "Third party disclosure” if a collection of information includes third-party
disclosure requirements as defined by 1320.3(c).
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7 TV%
‘ &
IC Burden Worksheet ’
Number of Respondems: 20
Addr B8 s
;pm Numnber of Responses per Respondent: 1 per Time Period: Year Lﬁ
1
1Tidg
* Annual Frequeney: 1.0 Annual Number of Responses: 20
Num,
Type of Collection and Burden
Afte Frequency of Reporting:
Burden per Response: !_; Biennially . | Daily
_ _ Time Per Response | s i Cos: Per Response S .
Per {Repocting 12 Hours 1200 0gp, ‘- Decade o - Hourly
ol [Record Keeping 12 Howrs 12.00 0.00] ' Monthly i On occasion
Third Party { Once {2 Quarte
Disciocsms 0 Hours | 000 0go| - Once fy
; ol i X0 Q00| L Semiannually L. Weeldy Due 10AKI0D | oo
H TR 2 L Annually e PRA
Anny
i
Ann
A Repong ! 0
Record Keeping . 240.00 0
Dot Third Party Disdlosure ] 0.00 0
I Total j 480 ¢
Blar} Annual Responses end Burden with Changes:
| Pragram Change | Program Change | Change Due to | Change Due to
Requested | Duetoliew Due o Agency { Adiusimentm | Viofation of the
P _ ___Statule __Discrobon ‘,-qancv Esumar n PRA

\ i N Record Keeping 12 Hours | 0.00| . Monthly 3 On occasion
| Ty Third Parly i “ Once e
: Disdosum ,0 VHms o 000 000 L. Quarterty

"WVPGITIUISUG’SWE o : : o ’ “m ’ T B 0 ﬁ
ol ] 480 0 :
s
Annual Responses and Burden with Changes: )
ge E Program Change | Change Due o
i LueloAgency | Adusunentm | Aduon ul the 1 Previousty Approved
A DISC 2L0n Agency Esamate) PRA . ] .
Annuat Number of
Respanses fof this ] 0 ¢ 0 0
iC. I e

|Annoat IC Time
A 80 0 480 [) [}
o Oy | 0 [ [ 0 0

When youAare satlsfled w1th the calculation of the burden worksheet and identified
frequency of reporting, Save it and Close the Window. The calculation will be saved to
the Edit IC page at the Annual IC Burden table.

After saving the calculation, return to the IC, and save the IC.

Then either add another IC and repeat the process above or return to the ICR Data page to
complete the ICR Burden questions.
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”') Edit ICR - Microsoft Internet Explorer provided by General Services Administration

Annual Number of | k !
Responses 25200 o, ‘ ° - ‘ 0 . 25200 :
Annual Time Burden | ) . ' Y
(Hr) L 4200 0 3360. 0 04 7560: ?),1{
. SR TN e i
Annuat Cost Burden 0 o) ° o, 0 0 o
L : ; ; : v,
. P, _ e e i

Citations

’ e mn . ) ) ®
Wi
by

[3 Burden increases because of Program Change due to Agency Discretion . i
FE Burden decreases because of Program Change due to Agency stcrehon ) 3{3'

Burden Reduction Due to: . < -~ « . ’ _(;, -]
T e ‘(,;‘i
Short Statement: (Exnlam the for any prog h or adjt e red; that is, provide a short stats of how the reduction in burden was b
achieved or why the increase in burden occurred. (if you need mats space please pmvrde a short stalement less then 4000 characters here and elaborate in the DR
Supporting Statement. }) 5
L — — I

ddlEdn S Statement and Other Documents 2 y

Check Speiling iC List Agency Review Save Check fFor Completeness Submit { Delete | Cance! E_%]

Burden Results of the IC page(s) sum to the ICR page. If changes in burden have
occurred because the ICR is new or due to a revision with change, you will be prompted

- to answer questions related to the changes. This information will be used to draft the
Information Collection Budget Report to Congress and better inform management
through improved search/query capability.

e Citations for New Statutory Requirements are required if summary change in
burden is a Program Change Due to New Statute.

e When the summary indicates changes attributed to Program Change Due to
Agency Discretion, select the Information Collection Budget chapter headings to
which the increase or decrease is attributed from the drop down list offered.

e When there is a change in burden of any kind in the ICs, the system will prompt
you to provide a short explanation. This is the justification that was previously
provided in the supporting statement. If you need more than 4000 characters to
elaborate, please offer a concise explanation in the space provided and write a
longer version in the supporting statement.
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HOW TO Use Function Buttons & Agency Review Notes

Use the buttons at the bottom of the screens to guide your actions. Most are self
explanatory and remember to save your data before moving between screens.
Buttons for the ICR Page: Check Spelling; (go to) IC List; Agency Review; Save;
Check (whole ICR) for Completeness; Submit (to OIRA); Delete; and Cancel.
Buttons for the IC Page: ICR Data, Save, Check IC Completeness, Remove, Cancel

Pop-up screens are used in ROCIS to enable you to complete information while staying
on a page; for instance, completing the instrument page as a pop up while on the Edit IC
page. Your access to Internet may block pop ups and you will need to, at least
temporarily, allow pop ups to complete the input of an ICR package.

&nother tip: Do not use commas,eriods, or dollar or cent signs in numeric fields. gl

One button that is essential to communications within your agency is the Agency Review
Button. Use this short note space to record status of the ICR or to write a short request
of another user in the Agency ICR Review chain. Your user-id and date will appear in
the Agency Created Request List “Last Reviewed By” column but will not be viewable to
OIRA. To view all status notes written during the create and edit stage of the ICR
package, go to the Home Row, History, and select ICR History.

2 http://192.136.12.204 - Agency ... | | .|
Agency Review
Reviewad By: Deitzer, Liltian
Reviewed Date:  06/1972006

Brief Note: | - - -— ~—e-—. ;
ithis :s & cess note *'
{100 chsracters manmum) |

T Load Document T " Deitzer, Liian (deizer) o i o 061312006

Load Document T Deiter, Ldkian (Geiter) T T 77 eenaness -
Crezted 1 o Delzer, Liian (dekzer) ) 06192006
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8

HOW TO Electronically Attach (Upload) ICR Documents

To upload (electronically attach) the Supporting Statements A and B, draft rules, draft FR
notices, Justification for Nonmaterial/Nonsubstantive changes (formerly 83C), and to
document public comments, use the Manage ICR Documents screen.

While in Edit ICR, select ICR Documents in the drop down at the Current ICR Package
at the ICR Package tab at the Home Row of Tabs.

QEdit ICR Microsoft lnternet Explorer
 File Edit View Favorites Tools Help - e -
Qsack - Q @ @ &%,@Search é?Favoﬁtes Q‘&

Addr&ss !é] http:// 192 136 12. ZM/rods/doIICRData"menu-mrrenﬂCRPad(ag

. ICR Package ¥
- I;_ . { Previous ICR Packnge
Aocncv Y Submitted ICR Pachcc
Edit ICR . Agency Amcnd ICR Pad(age

Agency: 2503 GMMA OMB Control Number: Concluded ICR Package | -

ieaoms ]
Agency ICR Tracking Numbe; : §IC List i
Agency LK Tracking Number: iCR Reference Number: Previous ICR Reference Number:
H ] 200606-2503-010 el

t

ification’
. ICR Certification|
Title:
iThis is a test e request

lype of Information Collection (check one):
: New coltection (Request for a new OMB Control Number) &

Type of Review Requested (check one): Request Aapwval Date:

H Emergency u 0612372006 .

Emargency Justification:

gsee attached letter in a pdf. (A

iFaderal Register notice 1s attached. =

st ot e ]
am,-”lqz 136.12.204/ rocis/do/! ¢ uneuuCRPacnge . o N o B o T . "
‘ FEIOR! ] NEdit ICR - M.
You w1ll arrive at the Manage ICR Documents screen:

78 laaomo 6:14PM |

i
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mFile Edit ﬁew Favoﬂié Tools Helb
Qsak - .y T [ Search " Favorites 8
Addrexe '@ hitp://192.136.12.204/rocis/dof/ICRDocuments ?menu= currentiCRPackage

ROCIS PRA

_ Request ICR Package History ]
T Previous 1R Package :age->ICR Documents:
OME! Control Ho.: CR Ral Ba.: 200606-2503-9%0 ICR Expirasion Dae: Accrey Sutmitted ICR Packege 5
AgencySul-Agency; HUINGNMA, Agancy Tracking Ne.: l!e.Th-uﬂadmnde Acercy Amend ILR Package
Romm&u'd © ‘Las Event: Rovowed_by [T%% 2o, Concluded (CR Package

- = — o — _ [ Current 1CR Package M ICRData -
|

Manage ICR Documents IC List
zw.,g Statoment A 5
1CR Certifcaion
»CI Emmﬂ_._mm_m 081502008 Deizer. Liflian
i L (Eowe ]
[ | Acmore | tiioxd Doart |

(
{

Supponmg Statement B -
~
W { Browse ]

| m
i

'SuppMMnm'y Documents

— upozied o

Samuote PRA stmigoc DraftFederal Remstzr Notice 06/1912005 Deitzer, Lilian

| fmo-2 | Ubioad seiemertry ] i ton Gecron |

gPuhﬁ::" s, . —

4] Mtp:/7192.136.12.204/r00s/ ....,,a @ Internet
PCECMECT ISR T inbox - Mio... | SIROCISHOW .. Q]uwm‘aa.. R LSEOH® 6:13PM

You can also reach the Manage ICR Documents screen by saving and selecting the

hotlmk Add/Edlt Supportlng Statement and Other Documents on the Edit ICR page.

1<)

File Edul View Favorites Tools Help >

Qpack - o3 B2 4 o Search [ﬁ,"‘{FavoﬂtesJE} o

Address € hitp://192.136. 12 204/rocis/do/AgencyL oadiCRAdtionZrecard_owner_flag=ABrequest_id=272220 7 T B 8G Unks ®
Favorites ’ |
& Add. Bo (,ma,,,ze |Ad4E gt intormation Coliections

§

..3 EOP Links E 11CR Summary of Burden:
O Links Prograr Chenge | Frogran u;..me Change Duete | Change Due to reousty
N Redquested me 13K Bae 10 Agenc; Adjusiment in V.ole" ):n ot the o ed’
JIMedia L\ls:n.uon Agency [samaze Ropro
& abcteach Printable .. ’!Rﬂnual Number of )
onses

&) Advanced Search o5

e | Aunuat Time Buaden 15,000 0 o 0 15,000 °
@ Uassical High Schoo... |
& Congress.org - Writ.... fz‘;‘""“‘c"s‘ Burden 0 ¢ ° e ° °
&eop f
@)EOP - Telephone Dir... Chtations for New y Rogui (Regquired i any change in Surden 15 3 Program Change Due to New Statute }

@http-70.21.112.45-...
&S5 Help Desk Main ...
81BRS

BMSN

B Office of Personnel ..
@ President’s Quality A...
#)Radio Station Guide
&ROCIS Login Page
£ROCIS Training Site
&) The Eisenhower Exe...
&) The Federal Register... &

#) Doce

ESWCISICES P 2iDocument - .. | 21ROCIS HOW ..

Use the Current ICR Package drop down list at the ICR Package tab at the Home Row of
Tabs to return to the ICR Data page when finished uploading your package documents.

Very important: These documents are subject to viewing by the public while the ICR is pending
OIRA review and upon OIRA conclusion of review at RegInfo.gov and at the OMB website. Please
ensure pristine documents—without tracked changes and edits. It is important to use the Remove
Hidden Data feature in Microsoft Word. Find it in the File tab-- illustrated below. Uploading as pdf
documents is another way to ensure against displaying modifications.
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ave as Web Page...
{ 78 Remove Hidden Data...

ar

Bl

& Permission

oF Versions...

3 Web Page Preview
& Page Setup...
Print Preyiew
38 print... C an+p
Send To
8 Propertles
08 Exit

v

he Current ICR Package drop down list at the ICR Package tab at the Home Row of
to return to the ICR Data page when you have finished uploading your package L ™
ments. ' ' "

; Very important: These documents are subﬁct to Viewing by the public while the ICR i§ :
. pending OIRA review and upon OIRA conclusion of review. Please ensure pristeen &l
documents—without tracked changes and edits. | .

e

Sec 1 > 3236

AECIORPEET

%] 2 ROCIS HOW ..

bmit an

ICR

The Certification Requirement for Paperwork Reduction Act Submissions

5 CFR 1320.9 reads "As part of the agency submission to OMB of a proposed collection
of information, the agency (through the head of the agency, the Senior Official, or their
designee) shall certify (and provide a record supporting such certification) that the
proposed collection of information. ...

After saving, checking for completeness and correcting any deficiencies, preparers may
select and complete the ICR Certification Page at the Home Row, ICR Package, Current,
ICR Certification. Submitters will reach the ICR Certification page when they click on
Submit at the bottom of the Edit ICR screen.

The Certifying Official or Designee certifies that the collection of information
encompassed by the request complies with 5 CFR 1320.9 by check marking each of the
provision statements. Provisions of this certification that the agency cannot comply with
should be identified by leaving unchecked and fully explaining in the Supporting
Statement A. NOTE: The Office that "develops" and "uses" the information to be
collected is the office that "conducts or sponsors" the collection of information. (See 5
CFR1320.3(d)).
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On behalf of this Federal agency, | certify that the coilection of inf { p d by this request plies with 5 CFR_1320.9 and the related
provisions of 5 CFR 1320.8(b)3)
The following is a summary of the topics, regarding the proposed coflection of information, that the certification covers:
123 {a) 1 is necessary for the proper performance of agency functions;
¥ () it avoids unnecessary duplication,
¥ {€)  # reduces burden on small entities,
¥ (d) 1t uses plain, coherent, and biguous fanguage that is und dable to respond
|3 &) s impl ion will be consi and compatible with current reporting and recordkeeping practices;
=3 iindicates the ion periods for recordkeeping req ts;
14 (@  tinforms respondents of the information called for under 5 CFR 1320.8 (bX3) about:
i} Why the information is being collected,
(@} Use of information;
(ifi) Burden estimate; *
- (W) Mature of response {voluntary, required for a benefit, or mandatary);
{v) Nature and extent of confidentialfity; and
(vi) Meed to display cumently valid OMB controt number;
¥ () 1twas developed by an ofice that has planned and allocated for the efficient and eff gement and use of the
information to be collected.
B () Ituses eflective and efficient statistical survey methodology (if applicable); and
= (0] ft makes appropriate use of info ion technology
tf you are unable to certify compliance with any of these provisions, identify the item(s) and explain the reason in the Supporting Statement 2
Certification Date: 06/19/2006 ’ .
Certifying Official
APC: Schioff, Laura  202-708-0614 ext 8333  Laura_M._Sclwofi@hud gov )
) Behalf of: Schlosser, Lisa 202 555-1212

HOW TO Request a NonmaterlallNonsubstantlve Change (former 83C)

A nonmaterial/nonsubstantive change is handled in ROCIS as an ICR. The directions
for creating an ICR generally apply, however, there is no requirement for federal register
notices and information that isn’t subject to change is grayed out so that it cannot be
modified.

Create ICR following the instructions HOW TO Create an ICR and select “No
material/nonsubstantive Change to a currently approved collection” as the type of
information collection at the Edit ICR Screen.
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Acnragetrativn

ICR Package ©- History i~ Search &+ Report
R Package->C ICR Pa e->

Inbox ¥

Request o~

Edit ICR
Agency: 1340 OPE OMB Control Number: 1840-0114

Agency ICR Tracking Number:
200607-1840-015

w2

i l
!
!

B s S R

\ Type of Information Collec!
wo ial or bstantive change to a cunently approved collectio

Type of Revie ed {check one}:
IEgular ’Tz"l

Requested Expiration Date {check one}: &
[Thiee years hom approval date =} i 1w

ey E oy T

e

FERT
LR

Does this ICR contain surveys, or employ ical methods? ¢ Yes @ No

Does the Supporting Statement serve as a Joint ICR and Privacy Impact Assessment per OMB Memorandum 03-22, Section I1.D.? C'Yes O Ne

Make the proposed changes on the appropriate screens (Edit ICR, Edit IC, Add
Instrument, Burden Worksheet).

Upload a Justification for Nonmaterial/Nonsubstantive Change in the Supplemental
Documents at the Manage Documents screen. Select ICR Documents from the drop
down list of the Current ICR at the ICR Package tab at the Home Row of Tabs.
Supporting Statements A and B are not required.
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R hocurent -

Fie E:it Yiew Fammrs Toos

Q= -O-"1d

Addeese [ 6] hutp:/192.136.12. 205 rocss

3 hitp://192.136.12.205 - ROCIS - Upload Supplementary Document - Micruso

Upload Supplementary Document

Supporting Statement A

X! -2 | Tude: |
ROCIS PRA |
Document Type: | e
pu—
Supplementary Document
D P d Rule Document
g Rule Document
Date Uploaded: J.,sa‘;r_a‘.'o"v-&:.rN.om:_;ier.ai N\cnsubstanave Crarge
Uploaded By:
Document File:

Reoovel 1l
i .

Supporting Statement B

I

i____] awse.- Uploaded By

Uploaded By
o]

[ ]

QT

Supplementary Documents
Title

Public Comments

Document Type Date Uptcaded Uploaded By
N T T

URLGU W eI SIUL

Dauo
§ l'\ ori f
M Author llama Author Affiliaion -

“@'Q.Q‘@@@- '}Qmmwmﬁ f@mcls < Mopwice KR, ﬂahmllmzmmu.

TE e

=

[« ﬁi‘ WM

There is no template for the Justification; a short word document is adequate. Follow the
HOW TO submit an ICR directions. The ICR will be listed in the inboxes with a request

pe of ICR Chg

‘Roc:s PRA

Fiterlist Yo A

NEXTY» LASTME

Criteria: Status={Receied m ORA, Open for Amendment, Closed for Amendment}.

Submitted Request List

" [RecevedmoRA

Recenedin OIRA

|
u

| 220807-1045-018 07/05/2005

Recered n ORA

| 200607-1845-019{ 0770572006 EDFSA

Recened 51 OIRA

Piivate Schocd

200£07:1250-009 07052 sl
’070‘4006 [EGAES ° 7

Jacke Zg hercn - OIRA
15 ;.

Annuat State
Eopticaon Undes

' : PatCoitne

1502006 21,573
yagn 2o bEton ICRAenw .-'-'

1 ,
2o | FBIKBSEHAD ~ | Hrocnwrosses. f[FR0c- Shmndne Emprminows-..|

[ A '

[

009679 33



HOW TO Request an Emergency Extension of an OMB Control No.

You may create a Request for Emergency Extension the same way as to create an ICR.

1. Find the OMB Control Number and active ICR through the Concluded List
Sort or Filter or through Simple Search and select the Emergency Extension (EE)
button to reach the Create Request for Emergency Extension of OMB Control
Number screen.

2. Select Emergency Extension (EE) in the drop down list at the Request tab at
the Home Row of Tabs.

1. In the first scenario, upon selecting the Emergency Extension (EE) button at the
bottom of the View ICR:screen of the OMB Contrel Number’s active ICR, you will be
brought directly to the Create Request for Emergency Extension of OMB Control
Number screen with the information about the OMB Control Number and active ICR in

the header box.

-3 ROCIS - Create Request to Discontinue OMB Control Humber - Microsoft Internet Explorer provided by General Services Adniinistrat

Report

Create Request to Emergency Extension of OMB Control Number

Current Expiration Date: Requested Expiration Date:
Specify Date: (mmyyyy) Number of Month(s) beyand the Current
05/31/2006 ] , O Expiration Date: [ 3%
Justification:
Ic gain additional supert from program office and publish in the federal register. | _-_1

Login: Ideitzer

S e
ROGIS FW 70 Gt o |

- BRI 1 Y

f_sn?m@-@a@emma »ﬂlams rate Rewuer 8] .
Enter the justification to OMB and write an Agency Review note for other internal
agency users. A saved request will be displayed in the Created Request List inbox. You
and other authorized agency users may return to edit the request. Your agency’s
authorized paperwork contact (APC) may submit the request. Submitted requests will be
displayed in the Submitted Request List and the item will be displayed as well in your
OIRA desk officer’s Pending Inbox.

. 00968¢
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a ROCIS - Subn'ix*: ed Request List - My spft Intemet Explorer proy d by GeneraJ Seryliesrkqmmstr? — o

Fe B Vew Exvarles Tods tiep ) o | &
0= © Rda, = =02 L0 @3

Ak [ ]/ 192, 13, 12.20+focstdolpgencysbmitedbRALSt _ B_L‘EJ Loks |
! -2l l[semowes [ - | et - Doy vehaot @ toomes - b cones -

ROCIS PRA

! Inbox * Request - ICRPackage - History ""semn» ‘Report |
i - equest Li
Submitted Request List
Filter List  View All

NEXT)» LASTIH

Criteria Status=(Received in OIRA, Open for A Closed for A

Current

i
thmm@dl Agenicy Sub l Agency KCR Trecking Expirab St Revievy Stat Request]
D& { Qeicy Sty ! Humber Xpiration laius Type
] i — VD!
e RS Received in OIRA g
Housing Reﬁems
. A Study of the Effectiveness of Zeiner, ™~
200309-2539-001| 06/28/2006 | HUD/OLEPPP the Mitwaukee Lead Hazard | 1173072006 ;ﬁm{fﬂ Receivedin ORA | EE | _|
Control Ordinance 151936
iher,
Opinion of Counsel to the Jacquetine on
251 2510-006 |06/28/2006 |HUDHUDGC Mortagor 0713112006 [2oEMO N | gceived in ﬁ‘
S — .
Zeihey,
Jacnueline on ICR
200606-2 11067232006 {HUDICPD  |88888388888mmmmmm |the HUD CPD Survey 52312006 Receivedin ORA | [
11:59:45
Survey of American Schroff, Laura ICR ’
200606-2528-007 | 06/18/2006 {HUDPDER Homeownership in rurat on 6/1972006 Received in OIRA @ .
communities 1135
Zeiher, '
L I0060A-2508-002 61206 HUDHUDIG o HUD IG Survey of Citizen Jacqueline on o ppdingma | OB | =f
;e ' T [l et

@od | OBIKBSBRAB en ﬁ@mmmaﬁgﬁmﬂ ROCS - Sbmitted Re. . [ HREN W

2. The second way to request and emergency extension is to select Emergency Extension
(EE) from the ch01ces at the eguest tab at the Home Row of Tabs.

Flle Edt View Favorltes Tools Help T ’ ' >
bk - 3 X2 Jsearah [i;ypavodtes e
Address @ http://192. 136.12.204/rocfdof Agency CrealedPRALIstdefault=0 ) B Bac vk ”

| Favorites | ROCIS PRA
& Add... &3 Organrze : Request .

- ot Information Collection Request (1CR)
JEOP Links |- New IC to Generic ICR (Gen IC)
Qi links Discontinue OMB Control Number (D)
DMedia Elerst Viewss
@ abcteach Printable .. NEXTY R ‘Transfer OMB Control Number (T)
& Advanced Search

Citetia Status=(Created),
& Qasslcal High Schoo...

& Congress.org — Writ...

&eop :
€1EOP - Telephone Dir... BE| ! ‘ ;nwa:"?;m lgsra 12006
&Nttp-70.21.112.45-... , | ; Saepenns | :
@1SS Help Desk Main ... ————‘[— B ‘ — T e
1 Rebuiiding America i
gnl SNmS 25280241 |mgmmfzm« Saccuetine 06/2712006 HUDPDSR ¢ * {%ﬁﬂ 1 i No
Costmunity Design
i | Program
GOﬁimo{Person_ne! ’—_—T : — : e -
& president’s Quality A... 2577 1 200626-2577- ‘z.nu Sacquetne ‘061232006 'HUDPH ?P"’“"SC *":‘”' 12B12007 ICRRev ta
&Radio Station Gulde ; i Contract i ‘
&ROAS Login Page - fropei | T
i Zeiher Jacoueting
@ ROS Training Site z |;::lnm tommm | EE to |
& The Eisenhower Exe... | ! T icRior i ek
‘ subagency CRbex Mo
OJTheFederaIReglster &l .- omos | Lo ~ s

A ROCIS - Creat...
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You will receive a screen that prompts you to enter the OMB Control Number.

i - - -~ s
i Inbox I Request &+ ICRPackage > History > Search - Report

- . Lo Re > ncy Extention )%
23

Create Request for Emergency Extension of OMB Control Number
V*‘lt

OMB Control Number: 12502 1!0029 o

= Y

= 3

Y

Login: Ideitzer ) . e

[ I “ . ) ™~

Upon entering the OMB Control Number and selécting Next, the Create Request for
Emergency Extension of OMB Control Number will appear. The remainder of the
process is exactly as stated in the first scenario.

009682
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HOW TO Request to Discontinue an OMB Control Number

You may create a Request to Discontinue an OMB Control Number the same way as to
create an ICR.

1. Find the OMB Control Number and active ICR through the Concluded List
Sort or Filter or through Simple Search and select the Discontinue (D) button to
reach the Request to Discontinue an OMB Control Number screen.

2. Select Discontinue OMB Control Number (D) in the drop down list at the
Request tab at the Home Row of Tabs.

1. In the first scenario, upon selecting the Discontinue (D) button at the bottom of the
aView ICR screen of the OMB Control Number’s activegdCR, you will be brought directly
to the Create Request to Discontinue OMB Control Number screen with the information

about the OMB Control Number and active ICR in the header box.

QR ROCIS Create Request to Discontinue OHB Control Humber - Microsoft Interuet Explorer provided by General Services Administrat

TR

ROCIS PRA

- 1CR Package
5

Create Request to Discontinue OMB Control Number

Expiration Date: Regquested Discontinue Date:
05/31/2006 Specify Date. (mmAyyy)

Pr Change Bue to:
[Agency Discretion 2

Justification:

ne Agency will nc longer use this form; using another form instead.l E

Complete your justification for OMB and an Agency Review note for internal agency
users and select Save or Submit. A saved request will be displayed in the Created
Request List inbox. You and other authorized agency users may return to edit the
request. Your agency’s authorized paperwork contact (APC) may submit the request.
Submitted requests will be displayed in the Submitted Request List and the item will be
displayed as well in your OIRA desk officer’s Pending Inbox.

Ed
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Inbox i» Request &+

Created ‘Requi_%st List

i
|
FifterList View Alt |
NEXT)P LASTMM |
- ;
Criteria; Status=(Created); §
Age R e 4
Contro} ¢ eated B eq Date b 2 piratio Reviewsd By | Request Type |, 22
ethods
b
Regquesifor 2
0415 |200302-2502-002 | Deitzer, Lillian |06/10/2006 |HUDIOH 'T‘i‘l'm"‘a'::;:m 053112006 D Ng P,
Mortgage Insurance JE— . !
Tesearcn Stdies ’ |
- " . Homeowniership
- A on .
5280, 1200606-2528-003 | Deitzer, Lilian 0610912006 |HUDIPD&R and Aftordable (8 |01/31/2007 ICRRey | . No
Lending (NOFA)
Survey of Markel . .
25280013 |200606-2528-002 |Deftzer, Lifiian |06/08/2006 |HUDPDER zz"mfgg"’: OfNeW 11113012007 ICRRev No
Buildings
Appiications for
Housing
2502-0182 |200606-2502-025 1 Deitzer, Lillian {06/08/2006 [HUD/IOH Assistance 0473012009 ICR Rev No
Payments; Spedal
Claims Processing
Previous
2502-0118 | 200606-2502 024 |Deitzer, Lilian [06/07/2006 |HUDIOH Participation 0773172006 1CR Rey No
Certification
200606-2501-004 | Deitzer, Liian |06/07/2006 |HUDMUDSEC workshop june 7 ICR New No
Moﬂgagees

2. The second way to create a request to discontinue is to select the Discontinue an OMB
Control Number (D) from the list of drop down choices at the Request tab at the Home
Row of Tabs.

S} ROCIS - Subnntted Request tist - Hicrosoft tntenret txplorer mvvidcd by Caneral Services Mmﬁusnautm

Recered m GIRA
iz 15 fr6 cew ICR -
200606-2204-001) i ——y ne
05082006 |HUDISEECE Nortaton Recened in ORA R Hew
1075 (04072008 |HUDMUDSEC 68888 :"Q'ST"“ vae e &%ﬂ—%}ﬁﬂ Recened in OIRA 1CR New
2505001 FUDIOMAR mn:usmq rentat Defoer, Liflian on Recewed m IRA
250300 1200805290 H g‘:;fgmc“ 0531200 Recabedin OIRA
25070362 {200310-2502 HUDAOH iy Mowance 1m|mwtﬁmm%t“-'}m Recerad in OIRA
Community -
Dutreacn
25080180 1200604-2528 HUDPDSR ; SRe,
b Certar (COPCY
Program
Budgers
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o = ki 5 3 2

Create Regquest to Discontinue OMB Control Number

OMB Control Humber: EGOZ : -{04[6
= ==

Upon entering the OMB Control Number and selecting Next, you will be brought to the
Create Request to Discontinue an OMB Control Number. The remainder of the process
is exactly as stated in the first scenario.
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HOW TO Request a Transfer of an OMB Control Number

You may create a Request to Transfer the same way as to create an ICR.

1. Find the OMB Control Number and active ICR through the Concluded List
Sort or Filter or through Simple Search and select the Transfer (T) button to reach
the Request Transfer screen.

2. Select Transfer OMB Control Number (T) in the drop down list at the Request
tab at the Home Row of Tabs.

1. In the first scenario, upon selecting the Transfer (T) button at the bottom of the View
ICR screen of the OMB Control Number’s active ICR, you will be brought directly to the

- Create 8equest to Transfer OMB Control Number screen with ¢he information about the
OMB Control Number and active ICR in the header box.

{fiv ‘_ew ICR = Microsoft InternegExpl_orer
 File Edit View Favorites Tools Help

OBack e Et} @ ﬂiﬁSearch ?%Favorltes @é& AAAAAA

Address@ hittp://192.136.12.204 rocis/do/ViewI CRAIrRefNbr=200602- 2528-0018from-~ CONCLUDED LIST
| Imbox I Request > ICR Package I History I~ Search i
>

Display additianal information by clicking on the lollowinn DNI E]Bnef and OIRA conclusion
DAbstractl&xsﬁﬁczuon [Jlegal Statutes [JRulemaking [JFR Notices/Camiments [] Burden ElMisc. [ Certification

View information Collection (IC) List View Supporting Statement and Other Documents
Blank fields in records indicate information that was nat ‘collected ot nat collected efectronically prior 1o July 20065,

View ICR - OIRA Conclusion

OMB Control No: 2528-0241 ICR Reference No: 200602-2528-001
Status: Active Previous ICR Reference No: 200510-2528-002
Agency/Subagency: HUD/PD&R Agency Tracking No:

Tive: Universities Rebuilding America Partnerships: Community Design Program
Type of information Cotlection: Extension without change of a

curtently approved collection

OIRA Conclusion Action: Approved without change Conclusion Date: 04/14/2006
Retrieve Notice of Action

Type of Review Request Reguiar

Terms of Clearance:

Date Received in OIRA: 02/14/2006

hwantory as o} tus achen

04’30!2009 041302006

K ’ 5,
2,240 2,099
[ ) T

Transter (T)

Create ICR Package

Enter the justification to OMB as well as the agency and/or subagency to which you wish
to transfer the OMB Control Number. Please provide the reason for the transfer and
whatever coordination has taken place between the two agencies/subagencies in the
justification; such as noting memoranda for the record, etc. Please also write an internal
Agency review note for status to other preparers and submitters in your agency. Upon
submission, the transfer request will appear as a submission in the inboxes of both
agencies/subagencies involved in the transfer.
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' t }
@ik -, T Usearch ~: Favorltes (30
;84 e« D hitp://192.136.12.204/rodis{do/Edit TransferOMBControlNum [/86o ws ™

"ROCIS PRA ~

! i Inbox ;zqm IR ;;d}_;s History - Search Report ;

o Req.ast>Transfer G¥8 CocroiNumber (T} |

! OMB Cortral o 2% iCR Ref fio.. T1°872.0523 LR Expiratior Dat iCR Strtus: At l

' Agency'Sub-dgency: k.2 2I&R Agency Tracking No.: Titte: . ~e-7ie3 Az, caFat-g 3~ 58 Comm .-, Zezgt Sagem H

| ——T [ — - - = t

: Create Request to Transfer OMB Control Number P

H X INDR. VB 12, H0A « Ae - ,

U vanstervor | AdmL_ Sub Agency < MR /)19 998, 92,208 < Mgy . o, &)

! © Dewep [ BSESA (7} Agency Review :

!Jusdfkggqni ) 7 o . ) « irfomation about Agency Review has been saved !

‘1 iThis collecticn is tranaferred te Financial Student Asaistance per memorandum of N N 4

'understanding dated €/1/2006 bevween HUD and ED, Reviewed By: Jacqueline Zeiher H

B Reviewed Date:  06/27/2006 X

BrielNote: Ready for swussica t= 4: {

I CIRA. i l

i i

1 - _ .

e . o j

: B |

| | ooy Rovom | Sare | S |

' i

.| Login. zeihera . |

. &' Dsre N O Interret i

5 i
; 2} Done

foimrs o - e - .- [

Lﬂﬁﬁﬁ GO sBLE=IY  @uocswy g

& ROCES - Crosied Roguss LI - Wiereset Ineract Ex@isrer

| File Edt View Favorites Tools Help

!@Bad - i PR D search < Favorites (3

Aetress 1) hitp://192.136.12.204frocls/do/AgencyCreatedPRALIstdefault=0

"ROCIS PRA

— - T | _ |

Inbox . Request °  ICR Package History  Search  Report

i L

H I
' Created Request List !
fiteriist Yigw At {
NEXTD LASTON [
Criteria: Status=(Created),
OME Conliot Ho
e Unizersites Rebudding
2 . H Amenca Patnerships. |
Zeher, tacquetne 1062712008 [HUDFDSR 1 e e 04002008 Emzm ‘
I Progam _ i . i
S T — . ) !
25770037 | 200606:2577-005 |Zeher, Jacquetine j062H2008  |HUDIPH ' Main Construction 12312007 | ! ;
[ ... IS IR | - ; !
o e o |zetner, Jaowetne on ‘ !
}m 1 Ze:her Jacqueline (05232006 HUDIOA : na Repott 98272008 EE i Mo
i 2502 Zoher, Jacqustne 062272006 HUDIOH ‘subagency [HewicRor ' T T kRNew | me | &
S . 207035 (Zaher, i __ Suvage el J— A ANe | Na
i { !
200606-2502-036 i ! : oI Fees moEsqa-amo )
25020458 Holp Desk Systam 06222006  'HUDIOH : ey tona 043072009 | EBBz . Ne
SE——— - - [ T — - Defedts - . [ ._,A‘ -
; Corznuum of Care e ‘
25060112 2006012506001 {Zeiher Jacquetine (062212008  |HUDICPD : Homeless Assistance 03012009 |{E225500% =3 [
L o _ Gram Appication B | -
. ! INew ICR for workshop Zether, Jacauetine on ¢
2006062504002 1Zeiner, Jacquetne |06/202008 DrSEE ICR Mot
| _ Zeher faquelne (06202008 WUDSERCE 67202006 o {M T ewm W
; - | T A S A ik

2. The second way to create a Request to Transfer an OMB Control Number is to select
Transfer OMB Control Number from the drop down list at the Requests tab at the Home
Row of Tabs, which will lead you to a screen that asks you to identify the OMB Control
Number of the coilection you wish to transfer.
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The remainder of the process is exactly as stated in the first scenario.
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HOW TO Create a Generic ICR and Request Generic ICs

The generic ICR is created by selecting Information Collection Request (ICR) in the
drop down at the Request tab in the home row of tabs. In either a Create a New ICR
from Scratch or Create an ICR from a Previously Reviewed or Approved ICR, be sure to
check mark in response to the question posed, “Will be generic?”

a ROCIS Create New lCR Package Mzcrosoft tnternet Explorer
Fle Edt View Favorites Tools Help :

GBad( ©- E BQ ﬁSea:ch ﬁ»ravontﬂs élg

36 12 ZMIrods/dolNewICR
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* Discontinue OMB Control Number (D)
Emergency Exte, (EE)_

Transier OMB Number (T}

© Clqh a New ICR from Scratch
gency_ Sub Agency.

R -/ O |

Will be generic 2]

Title

| 3

Abstract - R, —

_"";

[ G St J Croic § ool | -

© Create a New ICR Based onf Reviewed ar A dICR

Y PP

« Enter OMB Controt Number if the new ICR is based on the most recently approved ICR under the OMB Control Number,
» Otherwise, enter ICR Reference Number.

‘Créate New ICR Package

© Create a New ICR from Scratch

® Create a New ICR Based on Previously d or Approved ICR

« Enter OMB Controt Number if the new ICR is based on the most recently approved ICR under the OMB Control Number;
« Otherwise, enter ICR Reference Number.

Wil be generic 7
ous Cnnuoi Number: ICR Reference Mumber:
B L R
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=
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When you arrive in the Edit ICR screen upon clicking the Create button, complete the
data as you would a regular ICR with one exception. You will be able to request the
annual number of responses, the annual hour burden and annual cost burden by entering
the request directly into the Requested column. You will need to provide a Supporting
Statement in the ICR Documents but you will not be required to complete an Edit IC
screen unless you would like to submit a Generic IC with the Generic ICR.

Upon approval from OIRA, the generic ICR will establish a “budget” from which future
IC’s can be submitted

Once the Generic ICR is approved by OIRA, you may submit ICs as long as they do not
exceed the “budget,” which is the current inventory of the ICR.

To requ@t a Generic IC, select New IC to Generlc ICR (Gen ICQ,under the Request
ch01ces in the home row of tabs

eBadc D - E] E} @},@Searc;u sf};asavun:es @ &

Address; ah&p 1/192.136. 12 204/rodis/do/ICRData?menu= currenthlPad(age
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L Transfer OMB Controf Number (T)
_ iAgency ICR Tracking Number: ICR Reference Number: Previous ICR Reference Number:
Isubagency ] 200606-2502-035

Titte:
iNew ICR for i

Type of information Coliection (check one):
| New collection (Request for a new OMB Control Number) @

Type of Review Requested (check one):

! Regular ﬁ7

Requested Expiration Bate (check one):
} Thrae years from approval date ]

Does this ICR contain surveys, censuses, or employ statistical methods? O Yes ®No

Does the Supporting Statement serve as a Joint ICR and Privacy nnact Assessment er OMB Memorandum 03.22. Section 1.0.2 OYes ®No
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2 @JRoczs HOW ..
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Enter the OMB Control Number of the Generic ICR and you will arrive at the Generic
ICR. Click on Add/Edit Information Collections and note the difference of the format
for the requested burden, which is a result of using the Generic IC Burden Worksheet.
The Generic IC Burden Worksheet carries the burden to the IC page but does not affect
the overall Generic ICR burden summary. When the Generic IC is approved by OIRA,
the List of ICs of the Generic ICR will show each approved IC and the resultant
drawdown of the ICR approved inventory, the budget. When the ICR budget is depleted,
ROCIS will not process a Generic IC until you submit a nonmaterial/nonsubstantive
change in burden request for the overall Generic ICR.
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Laiza N. Otero/EAC/GOV To sAdam L. Bourne"
11/09/2006 05:13 PM

cc "Meredith <mimwalle@winnerscirclecomm.com>, Karen
Lynn-Dyson/EAC/GOV@EAC

bce

Subject Re: First-Time Voter Study - Focus Group Materials and PRA
StatementsE)

Hello,

I am putting the final touches on the documents and the submission package and need your assistance.
For the following question for the Supporting Statement A, the following answer is what appears there
currently. However, is that amount the total cost for all of the work on Tasks 4.6-4.7 of the Statement of
Work, which relate to the focus groups? Is the rest of the contract money going towards the case studies?
Thank you!

14. Provide estimates of annualized cost to the Federal sovernment.

The estimated cost to the Federal Government is $11,088. This estimate includes $4,050 for
stipends, transportation, and food for focus group participants; $4,854 for staff travel, airfare,
hotel, and per diem; and $2,184 for staff labor.

Laiza N. Otero

Research Associate

U.S. Election Assistance Commission

1225 New York Avenue, Suite 1100

Washington, DC 20005

Tel. (202) 566-3100 (main office) '
Tel. (202) 566-2209 (direct) #
Fax (202) 566-3128

"Adam L. Bourne" <adamlbourne@gmail.com>

"Adam L. Bourne"

<adamlbourne@gmail.com> To "lotero@eac.gov" <lotero@eac.gov>, klynndyson@eac.gov
11/06/2006 12:10 PM cc "Meredith" <mimwalle@winnerscirclecomm.com>
Subject First-Time Voter Study - Focus Group Materials and PRA
Statements

Ms. Lynn-Dyson and Ms. Otero:

Please find attached for your review the focus group quiz, the focus group script, and the
accompanying Paperwork Reduction Act supporting statements.

[ will be faxing a copy of the OMB 83-I form to you shortly, as it is not a writable PDF
document.

Thank you for your assistance. Please feel free to contact me or Meredith if you have any
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questions or would like us to make any revisions.

Adam Bourne

Adam L. Bourne
155 Sylvest Drive # 2204
Montgomery, Alabama 36117
adamlbourne@gmail.com
(205) 246-9290
[attachment "Focus Group Quiz.doc" deleted by Laiza N. Otero/EAC/GOV] [attachment "Focus
Group Script Final.doc" deleted by Laiza N. Otero/EAC/GOV] [attachment "Supporting
Statements.doc" deleted by Laiza N. Otero/EAC/GOV]
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| 11/06/2006 12:10PM

To "lotero@eac.gov" <lotero@eac.gov>, klynndyson@eac.gov

cc "Meredith” <mimwalle@winnerscirclecomm.com>
bce

Subject First-Time Voter Study - Focus Group Materials and PRA

Statements

[TFSN: 5 This message has been replied o,

Ms. Lynn-Dyson and Ms. Otero:

Please find attached for your review the focus group quiz, the focus group script, and the
accompanying Paperwork Reduction Act supporting statements.

I will be faxing a copy of the OMB 83-I form to you shortly, as it is not a writable PDF

document.

Thank you for your assistance. Please feel free to contact me or Meredith if you have any
questions or would like us to make any revisions.

Adam Bourne

Adam L. Bourne

155 Sylvest Drive # 2204
Montgomery, Alabama 36117
adamlbourne@gmail.com

© (205) 246-9290

m&‘

Supporting Statements.doc
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WINNER’S CIRCLE COMMUNICATIONS, LLC
Study of First-Time Voters Who Register to Vote by Mail

Quiz for Focus Group Participants

PART ONE

Instructions
Please select the answer that best describes your state’s laws, rules and/or

~ requirements as you understand them. Your answers to these questions will be

used to determine how effectively [STATE] communicated its first-time voter
identification, or ID, requirements.

1. What types of ID does [STATE] require each person applying to register to
vote, or applicant, to include with his or her voter registration form when that
form is submitted via mail? Please circle all that apply.

Driver’s License Number Last four digits of Social Security
Number

Copy of Driver’s License Copy of Social Security Card

Entire Social Security Number Copy of Utility Bill

Copy of photo ID Any government document with the

voter’s name and address
All of the above None of the above
2. If the applicant does not have a driver’s license or social security number, the
state will assign the applicant a number which will serve to identify the applicant

for voter registration purposes. Please circle one.

True False
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3. At the polls, [STATE] has different ID requirements for first-time voters who
registered to vote by mail than it does for voters who have cast a ballot in
another recent election. Please circle one.

True False

4. All first-time voters in [STATE] are required to show government-issued photo
ID at the polls. Please circle one.

True False
5. Which of the following types of ID may first-time voters who registered to

vote by mail show at the polls in order to meet [STATE’S] identification
requirements? Please circle all that apply.

Any current and valid photo ID Government-issued photo ID
Current utility bill Bank statement
Government check Paycheck

Any government document that
includes the voter’s name and address

All of the above None of the above
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PART TWO

Instructions
Please base your answers to the following questions on your own opinions and
experiences.

1. On a scale of one to 10, with one being the least confident and 10 being the
most confident, how confident are you that you understand [STATE’S] ID
requirements for first-time voters who register to vote by mail? Please circle one.

1 2 3 4 5 6 7 8 9 10

2. How did you learn of [STATE’S] ID requirements for first-time voters who
register to vote by mail? Please circle all that apply.

TV or radio advertisement(s) State elections website

News reports Local elections website

I contacted my state election office I contacted my local election
office

Instructions on voter registration form From a poll worker at the polling
place

All of the above None of the above

Other (please explain)
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3. How effectively do you believe [STATE] communicated its ID requirements
for first-time voters? Please rate the state on a scale of one to 10, with one being
the least effective and 10 being the most effective.

1 2 3 4 5 6 7 8 9 10
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WINNER’S CIRCLE COMMUNICATIONS, LLC
Study of First-Time Voters Who Register to Vote by Mail

Focus Group Script and Questions
Prepared 11.06.06

Background

Introduction

Thank you for joining us today and agreeing to participate in this focus group
discussion of your experiences as first-time voters who registered to vote by mail. My
name is Meredith Imwalle and I'll be your facilitator, which means it's my job to keep
today’s session on track by asking a series of open-ended questions, and some more
specific ones, intended to stimulate discussion. My colleague, Adam Bourne, will serve
as a co-facilitator.

We've organized this focus group as part of a study our company, Winner’s Circle
Communications, is conducting on behalf of the United States Election Assistance
Commission, a federal government agency created to provide guidance to states
implementing election reforms that are required by the federal Help America Vote Act,
often referred to as HAVA. Since HAVA require that every state implement certain
minimum identification, or ID, requirements for first-time voters like you, we've been
asked to find out what your experiences were with registering to vote and voting this
year. We hope to use your input to help us determine what state practices are working
and how states can best communicate ID requirements to voters.

First let’s go over a few ground rules for today:

* Your participation in this focus group is voluntary, and you may stop at any
time.

=  We hope to gather information about your voting experiences. There are no
wrong answers today; please let everyone speak and respect everyone’s opinion,
even if it is different from your own.

»  We will make an audio recording of this session, so that we can be sure not to
miss any of your important comments today. The recording will not be released
publicly, and it will not be shared with anyone outside of our company.
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Voters’ Level of Understanding of New Requirements

Before we start our discussion today, we’d like to get a sense of how well each of you
understand [STATE'S] voter ID requirements for first-time voters. Adam is handing out
a quick quiz that we will give you 15 minutes to complete.

By testing your knowledge of [STATE’S] ID requirements, we are hoping to gauge how
effectively your state’s elections officials communicated the requirements to you, the
voters. So please answer the questions as best you can and don’t worry if you don't
have all of the answers.

Distribute quizzes; allow participants 15 minutes to complete.

Voters’ Experiences Registering to Vote by Mail

Introduction
Now that we've collected your completed quizzes, let’s talk about your experiences
registering to vote by mail.

Questions

1. We'd like to ask each of you to describe the process of filling out your voter
registration application. Please provide an estimate of how long it took you to complete
the application and tell us whether you thought the form’s instructions for submitting
the required identification information (your driver’s license number, Social Security
Number or the last four digits of your Social Security Number) were easy to understand.

2.If you didn’t include your driver’s license number, Social Security Number or the last
four digits of your Social Security Number with your application, why not?

Prompts

Were the instructions unclear? Do you have a driver’s license or Social Security
Number? Did you hesitate to include one of these numbers due to privacy or security
concerns?

3. If you included a copy of your utility bill or some other document that includes your
name and address with your application, why did you choose to do so?

Prompts

Did you believe you were required to include such information with your voter
registration application? Were you hoping to save time at the polls by including the
information with your application?
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Voters’ Experiences at the Polls on Election Day

Introduction
Now we’d like to move on and discuss your experiences at the polling place on Election
Day.

Questions
4. Were you required to show ID at the polls before you could vote? What kind of ID

were you asked to present?

5. Did a poll worker or election official clearly explain what kinds of ID would be
accepted?

6. Did you know before you arrived at the polling place that you would be required to
show ID? Did you know what kinds of ID would be accepted?

7. Were you able to present an acceptable form of ID at the polling place?
8. Which statement best represents your feelings about being required to present ID and
why:

= “I felt comfortable showing my ID to the poll worker.”

» “I felt singled out or intimidated when I was asked to present ID at the
polling place.”

*Fifteen Minute Break: Let’s take a short break and reconvene here in 15 minutes.*

Voters’ Overall Perceptions of Voter ID Requirements

Introduction

Let’s discuss your overall perceptions of [STATE’S] voter ID requirements. Remember,
we're interested in your opinions so there are no right or wrong answers. Any feedback
you can offer may help the state improve upon current procedures.

Questions '
9. Did you find it to be easy or difficult to understand and comply with [STATE’S] voter
ID requirements? Why?

10. Do you think [STATE’S] ID requirements for first-time voters are too strict, not strict
enough or appropriate?
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11. Do you think the requirements made registering to vote more complicated than it
should be, less complicated, or do you believe they had no noticeable effect?

12. How about the requirement to show ID at the polling place? Do you think it
contributed to a longer wait time at your polling place? Did showing ID make voting
more complicated than it would have been if you had not been required to show ID?

13. Do you feel ID requirements are necessary to prevent voters from attempting to
commit fraud?

Prompts
Instances of voter fraud may include an individual impersonating a registered voter in
order to vote in his or her name or an individual voting in more than one precinct.

14. How effectively do you think your state and local election officials communicated
the ID requirements to first-time voters?

Prompts
What were the most effective or memorable techniques used? Television and radio
spots? Mailers? Other voter education materials?

15. What are the advantages of requiring first-time voters who registered to vote by mail
to show ID at the polls? What are your concerns or reservations about the requirement?

Voters’ Perceptions of the General Advisability of Unique ID

Introduction
Now we’d like to get your impressions of whether or not it’s a good idea for states to
require voters to present ID at the polls.

Questions

16. Do you support requiring every voter to provide his or her driver’s license number,
Social Security Number or the last four digits of his or her Social Security Number as
part of his or her application to register to vote?

Prompts
Are you concerned about privacy or security issues? Do you believe the requirement

helps prevent voter fraud?

17. Do you support requiring first-time voters who registered to vote by mail to provide
ID at the polling place?
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18. Should all voters be required to show ID at the polls, or just first-time voters?

Prompts

Are you concerned that some voters may not have the ID they need or may be
intimidated by ID requirements? Do you believe that ID requirements could help
prevent voter fraud?

19. Would you find it useful to have access to some form of special ID, provided by the
state, that you could show at the polls in order to vote? Do you think such an ID should
be provided free of charge to voters, or should voters pay to obtain this ID?

Final Solicitation

20. Do you have any other thoughts about your experiences registering to vote and
casting a ballot for the first time this year that we haven’t covered?

21. What recommendations do you have for states working to educate first-time voters
about ID requirements?

Prompt
What methods did your state use to educate voters about ID requirements? Were they
effective? What did you like or dislike about them?

Conclusion

That concludes our focus group discussion. Thank you all for participating. The input
you provided today will be studied and compiled into a report that we are preparing on
behalf of the U.S. Election Assistance Commission. We expect it to be released some
time in June 2007. To learn more about the EAC, visit their website: www.eac.gov.
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SUPPORTING STATEMENTS
U.S. Election Assistance Commission
Study on First-Time Voters who Register to Vote by Mail
A. JUSTIFICATION

1. Explain the circumstances that make the collection of information necessary.

This information collection is necessary to conduct a study that the U.S. Election
Assistance Commission (“EAC”) is required by federal law to complete. Section 244 of the
Help America Vote Act of 2002, Pub. L. 107-252, (“HAVA”) requires the EAC to conduct a
study on the effects of HAVA Section 303(b) on (1) first-time mail registrants who vote in
person, (2) voter registration, (3) the accuracy of voter rolls, and (4) existing state practices. The
study will provide the EAC and state election offices with critical information as to how to
implement potential future identification requirements and better educate voters.

The EAC is requesting emergency review of this information collection. In compliance
with the requirement of Section 3506(c)(2)(A) of the Paperwork Reduction Act of 1995, Pub. L.
104-13, the EAC is requesting emergency review because the collection of this information is
needed before the expiration of the normal time limits under OMB’s regulations at 5 CFR Part
1320(a)(2)(ii). The information collection at issue is necessary to conduct a study mandated by
HAVA. The EAC cannot reasonably comply with the normal clearance procedures because
failure to implement this study in an expedited fashion is reasonably likely to result in a public
harm, as stated in 5 CFR 1320.13(2)(2)(1).

Emergency approval of this information collection is essential to comply with HAVA,
which requires that the EAC conduct a study of voters who register by mail and the impact of
HAVA Section 303(b). The study will take approximately nine (9) months to complete, at which
time there will be approximately one (1) year until the 2008 Federal elections. Ensuring that this
information is available to election administrators and policymakers in time to be of use for the
2008 Election Cycle is essential to the public welfare. To that end, the EAC respectfully
requests that approval of this emergency collection be granted by November 22, 2006.

2. Explain how, by whom, how frequently, and for what purpose the information will be
used. If the information collected will be disseminated to the public or used to support
information that will be disseminated to the public, then explain how the collection
complies with all applicable Information Quality Guidelines.

This information collection will be used by federal, state, and local election officials and
policymakers to assess the impact of HAVA Section 303(b) on election administration, voter
registration, and voting.

The information collection will be summarized by the study contractor and incorporated
into a report to the EAC. The report will summarize all key topics discussed in the focus group
meetings and make recommendations to the states as to how to implement potential future voter
identification requirements and better educate voters.
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The primary audience for the aforementioned report is the EAC and state election offices.
However, the report will be available to the general public per the Freedom of Information Act,
Pub. L. 104-231 (“FOIA™).

3. Describe whether, and to what extent, the collection of information involves the use of
automated, electronic, mechanical, or other technological techniques or other forms of
information technology.

The information collection will occur at in-person focus group meetings. The responses
to the written “quiz” (included with this submission) will be recorded on paper by focus group
participants. The remaining information will be collected via a scripted conversation (also
included with this submission), which will be tape recorded for interoffice use only.

4. Describe efforts to identify duplication.

This is the first study conducted by the EAC on the effects of HAVA Section 303(b) and
first-time voters who register by mail. The study contractor and the EAC staft have reviewed
previous and contemporaneous surveys of election officials and voters to eliminate duplicative
questions.

5. If the collection of information involves small businesses or other small entities, describe
the methods used to minimize burden.

Not applicable to this information collection.

6. Describe the consequences to the Federal program or policy activities if the collection is
not conducted or is conducted less frequently.

If the EAC does not collect this information, it will be unable to comply with HAVA
Section 244. Further, without this information, the EAC and state election officials and
policymakers would be unable to objectively assess the impact of relatively new identification
requirements for first-time voters who register by mail.

7. Explain any special circumstances that require the collection to be conducted in a
manner inconsistent with OMB guidelines.

(a) Requiring respondents to report information to the agency more often than quarterly.
Not applicable to this information collection.

(b) Requiring respondents to prepare a written response to a collection of information in
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fewer than 30 days after receipt of it.
This information collection will involve a 15 minute “quiz,” a copy of which is included
with this submission, which will be completed by focus group participants during the

focus group meetings.

(c) Requiring respondents to submit more than an original and two copies of any
document.

Not applicable to this information collection.

(d) Requiring respondents to retain records, other than health, medical, government
contract, grant-in-aid, or tax records, for more than 3 years.

Not applicable to this information collection.

(e) In connection with a statistical survey, that is not designed to produce valid and
reliable results that can be generalized to the universe of study.

Not applicable to this information collection.

() Requiring the use of statistical data classification that has been reviewed and approved
by OMB.

Not applicable to this information collection.

(2) That includes a pledge of confidentiality that is not supported by authority established
in statute or regulation, that is not supported by disclosure and data security policies
that are consistent with the pledge, or which unnecessarily impedes sharing of data
with other agencies for compatible confidential use.

This information collection does not include a pledge of confidentiality.

(h) Requiring respondents to submit proprietary trade secrets or other confidential

information unless the agency can demonstrate that it has instituted procedures to

protect the information’s confidentiality to the extent permitted by law.

Not applicable to this information collection.

8. Provide a copy of the PRA Federal Register notice that solicited public comments on the

information collection prior to this submission. Summarize the public comments received

in response to that notice and describe the actions taken by the agency in response to those

comments. Describe the efforts to consult with persons outside the agency to obtain their

views on the availability of data, frequency of collection, the clarity of instructions and

recordkeeping, disclosure, or reporting format (if any), and on the data elements to be

recorded, disclosed, or reported.

The EAC is requesting emergency approval to collect this information. The EA%@ 370 5
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requesting a waiver of the 60-day and 30-day Federal Register notices described in 5 CFR
1320.13(d) to ensure that it complies with HAVA and meets the needs of the public.

The study contractor has contacted state election officials that will be involved in the
study to gather information on the burdens imposed by this information collection.

9. Explain any decisions to provide payvments or gifts to respondents, other than
remuneration of contractors or grantees.

Each focus group participant will be paid a $100 stipend for his or her time, plus
reimbursement of travel expenses.

10. Describe any assurance of confidentiality provided to respondents and the basis for
assurance in statute, regulation, or agency policy.

No assurance of confidentiality will be provided to respondents. Information will be
made public consistent with the requirements of FOIA.

11. Provide additional justification for any questions of a sensitive nature, such as sexual
behavior and attitudes, religious beliefs, and other matters that are commonly considered

private.

This information collection does not include sensitive or private questions.

12. Provide an estimate in hours of the burden of the collection of information.

This information collection will consist of three (3) separate focus group meetings, each
expected to last no more than two (2) hours based on the scripted conversation and the 15 minute
“quiz,” both of which are included with this submission. Therefore the total, collective time
burden for respondents is expected to be no more than six (6) hours.

Prior to the focus group meetings, state election officials will assist the study contractor
in identifying eligible focus group participants. This will involve three (3) state election offices.
Assuming the use of both automated voter registration systems and limited manual sorting, it is
estimated that each state election office will spend no more than four (4) hours identifying
eligible focus group participants. Therefore, total, collective time burden for participating state
election officials is expected to be no more than twelve (12) hours.

13. Provide an estimate of the total annual cost burden to the respondents or record-
keepers resulting from the collection (excluding the value of the burden hours in #12

above).

The focus group participants will bear no significant cost burden, as each participant will
receive a stipend of $100 and will be reimbursed promptly for all reasonable travel 5x5enses.
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Retrieving and disseminating voter registration information to members of the public and
government entities is a usual and customary business practice for any state election office. .
Therefore, participating state election offices are not expected to bear any cost in excess of their
usual operating expenses.

14. Provide estimates of annualized cost to the Federal government.

The estimated cost to the Federal Government is $11,088. This estimate includes $4,050
for stipends, transportation, and food for focus group participants; $4,854 for staff travel, airfare,
hotel, and per diem; and $2,184 for staft labor.

15. Explain the reasons for any program changes or adjustments reported in Items 13 or
14 of the OMB 83-1.

This is the first time this information collection has been performed by the Federal
Government.

16. For collections whose results will be published, outline the plans for tabulation and
publication.

The results from this information collection will be summarized into three (3) separate
reports by the study contractor. The results will also be reflected in a spreadsheet compiled by
the study contractor. These documents will be made available to state election officials and
transmitted to the President and Congress per HAVA Section 244. Additionally, the documents
will be available to the general public per FOIA and may be posted on the Internet website of the
EAC.

17. If seeking approval to not display the expiration date for OMB approval of the
information collection, explain the reasons why display would be inappropriate.

Not applicable to this information collection.

18. Explain each exception to the certification statement identified in Item 19 of the
OMB 83-1.

To the extent that the topics apply to this information collection, the EAC is not making
any exception to the “Certification for Paperwork Reduction Act Submissions.”

B. COLLECTIONS OF INFORMATION EMPLOYING STATISTICAL METHODS

(If your collection does not employ statistical methods, just say that and delete the following five
questions from the format.)

This information collection does not employ statistical methods.
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34

: Laiza N. Otero/EAC/GOV . To Karen Lynn-Dyson/EAC/GOV@EAC
TN 11/07/2006 07:37 PM cc '

and bce

Subject Re: Fw: First-Time Voter Study - Focus Group Materials and
PRA Statements )

Hello!

No, this quiz does not seem to require for us to submit a privacy impact assessment since they don 't seem
to be requesting participants' personal information or identifiers. | will confirm with Julie tomorrow.

- . ) - ®

To: Laiza N. Otero/EAC/GOV@EAC

From: Karen Lynn-Dyson/EAC/GOV

Date: 11/07/2006 06:32PM

Subject: Fw: First-Time Voter Study - Focus Group Materials and PRA Statements

| assume, then, that this Focus Group " quiz” doesn't fall under the Privacy Act, as does the other focus
group material for the Free Absentee Postage group.

K

Karen Lynn-Dyson

Research Director

U.S. Election Assistance Commission
1225 New York Avenue , NW Suite 1100
Washington, DC 20005
tel:202-566-3123

"Adam L. Bourne”

<adamlbourne @gmail.co
m> To"lotero@eac.gov" <lotero@eac.gov>,

klynndyson@eac.gov

11/06/2006 12:10 PM " Meredith"

<mimwalle @winnerscirclecomm.com>

SubjectFirst-Time Voter Study - Focus Group Materials
and PRA Statements

Ms. Lynn-Dyson and Ms. Otero:

Please find attached for your review the focus group quiz , the focus group script, and
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the accompanying Paperwork Reduction Act supporting statements .

| will be faxing a copy of the OMB 83-| form to you shortly, as it is not a writable PDF
document.

Thank you for your assistance. Please feel free to contact me or Meredith if you have
any questions or would like us to make any revisions .

Adam Bourne

Adam L. Bourne

155 Sylvest Drive # 2204
Montgomery, Alabama 36117_
adamlbourne @gmail.com
(205) 246-9290

28 2l =

Focus Group Quiz.doc Focus Group Script Final.doc  Supporting Statements.doc

a
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SUPPORTING STATEMENTS
U.S. Election Assistance Commission
Study on First-Time Voters who Register to Vote by Mail

A. JUSTIFICATION

1. Explain the circumstances that make the collection of information necessary.

This information collection is necessary to conduct a study that the U.S. Election
Assistance Commission (“EAC”) is required by federal law to complete. Section 244 of the
Help America Vote Act of 2002, Pub. L. 107-252, (“HAVA”) requires the EAC to conduct a
study on the effects of HAVA Section 303(b) on (1) first-time mail registrants who vote in
person, (2) voter registration, (3) the accuracy of voter rolls, and (4) existing state practices. The
study will provide the EAC and state electiog offices with critical information as to how to
implement potential future identification requirements and better educate voters.

The EAC is requesting emergency review of this information collection. In compliance
with the requirement of Section 3506(c)(2)(A) of the Paperwork Reduction Act of 1995, Pub. L.
104-13, the EAC is requesting emergency review because the collection of this information is
needed before the expiration of the normal time limits under OMB’s regulations at 5 CFR Part
1320(a)(2)(ii). The information collection at issue is necessary to conduct a study mandated by
HAVA. The EAC cannot reasonably comply with the normal clearance procedures because
failure to implement this study in an expedited fashion is reasonably likely to result in a public
harm, as stated in 5 CFR 1320.13(a)(2)(i).

Emergency approval of this information collection is essential to comply with HAVA,
which requires that the EAC conduct a study of voters who register by mail and the impact of
HAVA Section 303(b). The study will take approximately nine (9) months to complete, at which
time there will be approximately one (1) year until the 2008 Federal elections. Ensuring that this
information is available to election administrators and policymakers in time to be of use for the
2008 Election Cycle is essential to the public welfare. To that end, the EAC respectfully
requests that approval of this emergency collection be granted by November 22, 2006.

2. Explain how, by whom, how frequently, and for what purpose the information will be
used. If the information collected will be disseminated to the public or used to support
information that will be disseminated to the public, then explain how the collection

complies with all applicable Information Quality Guidelines.

This information collection will be used by federal, state, and local election officials and
policymakers to assess the impact of HAVA Section 303(b) on election administration, voter
registration, and voting.

The information collection will be summarized by the study contractor and incorporated
into a report to the EAC. The report will summarize all key topics discussed in the focus group
meetings and make recommendations to the states as to how to implement potential future voter
identification requirements and better educate voters.
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The primary audience for the aforementioned report is the EAC and state election offices.
However, the report will be available to the general public per the Freedom of Information Act,
Pub. L. 104-231 (“FOIA”).

3. Describe whether, and to what extent, the collection of information involves the use of
automated, electronic, mechanical, or other technological techniques or other forms of
information technology.

The information collection will occur at in-person focus group meetings. The responses
to the written “quiz” (included with this submission) will be recorded on paper by focus group
participants. The remaining information will be collected via a scripted conversation (also
included with this submission), which will be tape recorded for interoffice use only.

@

4. Describe efforts to identify duplication.

This is the first study conducted by the EAC on the effects of HAVA Section 303(b) and
first-time voters who register by mail. The study contractor and the EAC staff have reviewed
previous and contemporaneous surveys of election officials and voters to eliminate duplicative
questions.

5. If the collection of information involves small businesses or other small entities, describe
the methods used to minimize burden.

Not applicable to this information collection.

6. Describe the consequences to the Federal program or policy activities if the collection is
not conducted or is conducted less frequently.

If the EAC does not collect this information, it will be unable to comply with HAVA
Section 244. Further, without this information, the EAC and state election officials and
policymakers would be unable to objectively assess the impact of relatively new identification
requirements for first-time voters who register by mail. ‘

7. Explain any special circumstances that require the collection to be conducted in a
manner inconsistent with OMB guidelines.

(a) Requiring respondents to report information to the agency more often than quarterly.
Not applicable to this information collection.

(b) Requiring respondents to prepare a written response to a collection of information in
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Sfewer than 30 days after receipt of it.

This information collection will involve a 15 minute “quiz,” a copy of which is included
with this submission, which will be completed by focus group participants during the
focus group meetings.

(c) Requiring respondents to submit more than an original and two copies of any
document,

Not applicable to this information collection.

(d) Requiring respondents to retain records, other than health, medical, government
_contract, grant-m-atd or tax records , for more than 3 years. :

_ Not_applicab_le to this information c_ollection.

(e) In connection with a statistical survey, that is not designed to produce valid and
reliable results that can be generalized to the universe of study.

Not applicable to this information collection.

(f) Requiring the use of statistical data classification that has been reviewed and approved
by OMB.

Not applicable to this information collection.

(g) That includes a pledge of confidentiality that is not supported by authority established
in statute or regulation, that is not supported by disclosure and data security policies
that are consistent with the pledge, or which unnecessarily impedes sharing of data
with other agencies for compatible confidential use.

This information collection does not include a pledge of confidentiality.

(h) Requiring respondents to submit proprietary trade secrets or other confidential
information unless the agency can demonstrate that it has instituted procedures to
protect the information’s confidentiality to the extent permitted by law.

Not applicable to this information collection.

8. Provide a copy of the PRA Federal Register notice that solicited public comments on the
information collection prior to this submission. Summarize the public comments received
in response to that notice and describe the actions taken by the agency in response to those
comments. Describe the efforts to consult with persons outside the agency to obtain their
views on the availability of data, frequency of collection, the clarity of instructions and
recordkeeping, disclosure, or reporting format (if any), and on the data elements to be
recorded, disclosed, or reported.

The EAC is requesting emergency approval to collect this information. The EAC is
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requesting a waiver of the 60-day and 30-day Federal Register notices described in 5 CFR
1320.13(d) to ensure that it complies with HAVA and meets the needs of the public.

The study contractor has contacted state election officials that will be involved in the
study to gather information on the burdens imposed by this information collection.

9. Explain any decisions to provide payments or gifts to respondents, other than
remuneration of contractors or grantees.

Each focus group participant will be paid a $100 stipend for his or her time, plus
reimbursement of travel expenses.

10. Describe any assurance of confidentialjty provided to respondents and the basis for
assurance in statute, regulation, or agency policy. '

No assurance of confidentiality will be provided to respondents. Information will be
made public consistent with the requirements of FOIA.

11. Provide additional justification for any questions of a sensitive nature, such as sexual
behavior and attitudes, religious beliefs, and other matters that are commonly considered

private.

This information collection does not include sensitive or private questions.

12. Provide an estimate in hours of the burden of the collection of information.

This information collection will consist of three (3) separate focus group meetings, each
expected to last no more than two (2) hours based on the scripted conversation and the 15 minute
“quiz,” both of which are included with this submission. Therefore the total, collective time
burden for respondents is expected to be no more than six (6) hours.

Prior to the focus group meetings, state election officials will assist the study contractor
in identifying eligible focus group participants. This will involve three (3) state election offices.
Assuming the use of both automated voter registration systems and limited manual sorting, it is
estimated that each state election office will spend no more than four (4) hours identifying
eligible focus group participants. Therefore, total, collective time burden for participating state
election officials is expected to be no more than twelve (12) hours.

13. Provide an estimate of the total annual cost burden to the respondents or record-
keepers resulting from the collection (excluding the value of the burden hours in #12

above).

The focus group participants will bear no significant cost burden, as each participant will
receive a stipend of $100 and will be reimbursed promptly for all reasonable travel expenses.

009713



Retrieving and disseminating voter registration information to members of the public and
government entities is a usual and customary business practice for any state election office.
Therefore, participating state election offices are not expected to bear any cost in excess of their
usual operating expenses.

14. Provide estimates of annualized cost to the Federal government.

The estimated cost to the Federal Government is $11,088. This estimate includes $4,050
for stipends, transportation, and food for focus group participants; $4,854 for staff travel, airfare,
hotel, and per diem; and $2 184 for staff labor.

15. Explain the reasons for any program cganges or aﬂ[ustments remted in Items 13 or
14 of the OMB 83-1. , .

This is the first time this information collection has been performed by the Federal
Government.

16. For collections whose results will be published, outline the plans for tabulation and
publication.

The results from this information collection will be summarized into three (3) separate
reports by the study contractor. The results will also be reflected in a spreadsheet compiled by
the study contractor. These documents will be made available to state election officials and
transmitted to the President and Congress per HAVA Section 244. Additionally, the documents
will be available to the general public per FOIA and may be posted on the Internet website of the
EAC.

17. If seeking approval to not display the expiration date for OMB approval of the
information collection, explain the reasons why display would be inappropriate.

Not applicable to this information collection.

18. Explain each exception to the certification statement identified in Item 19 of the
OMB 83-1.

To the extent that the topics apply to this information collection, the EAC is not making
any exception to the “Certification for Paperwork Reduction Act Submissions.”

B. COLLECTIONS OF INFORMATION EMPLOYING STATISTICAL METHODS

(If your collection does not employ statistical methods, just say that and delete the following five
questions from the format.)

This information collection does not employ statistical methods.
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WINNER’S CIRCLE COMMUNICATIONS, LLC
Study of First-Time Voters Who Register to Vote by Mail

Focus Group Script and Questions
Prepared 11.06.06

Background

Introduction

Thank you for j joining us today and agreemg to participate in this focus group
discussion of your experiences as first-time voters who registered to vote by mail. My
name is Meredith Imwalle and I'll be your facilitator, which means it's my job to keep
today’s session on track by asking a series of open-ended questions, and some more
specific ones, intended to stimulate discussion. My colleague, Adam Bourne, will serve
as a co-facilitator.

We've organized this focus group as part of a study our company, Winner’s Circle
Communications, is conducting on behalf of the United States Election Assistance
Commission, a federal government agency created to provide guidance to states
implementing election reforms that are required by the federal Help America Vote Act,
often referred to as HAVA. Since HAVA require that every state implement certain
minimum identification, or ID, requirements for first-time voters like you, we’ve been
asked to find out what your experiences were with registering to vote and voting this
year. We hope to use your input to help us determine what state practices are working
and how states can best communicate ID requirements to voters.

First let’s go over a few ground rules for today:

* Your participation in this focus group is voluntary, and you may stop at any
time.

* We hope to gather information about your voting experiences. There are no
wrong answers today; please let everyone speak and respect everyone’s opinion,
even if it is different from your own.

* We will make an audio recording of this session, so that we can be sure not to
miss any of your important comments today. The recording will not be released
publicly, and it will not be shared with anyone outside of our company.
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Voters’ Level of Understanding of New Requirements

Before we start our discussion today, we’d like to get a sense of how well each of you
understand [STATE’S] voter ID requirements for first-time voters. Adam is handing out
a quick quiz that we will give you 15 minutes to complete.

By testing your knowledge of [STATE’S] ID requirements, we are hoping to gauge how
effectively your state’s elections officials communicated the requirements to you, the
voters. So please answer the questions as best you can and don’t worry if you don’t
have all of the answers.

Distribute quizzes; allow participants 15 minidles to complete.

Voters’ Experiences Registering to Vote by Mail

Introduction
Now that we’ve collected your completed quizzes, let’s talk about your experiences
registering to vote by mail.

Questions

1. We'd like to ask each of you to describe the process of filling out your voter
registration application. Please provide an estimate of how long it took you to complete
the application and tell us whether you thought the form’s instructions for submitting
the required identification information (your driver’s license number, Social Security
Number or the last four digits of your Social Security Number) were easy to understand.

2. If you didn’t include your driver’s license number, Social Security Number or the last
four digits of your Social Security Number with your application, why not?

Prompts

Were the instructions unclear? Do you have a driver’s license or Social Security
Number? Did you hesitate to include one of these numbers due to privacy or security
concerns?

3. If you included a copy of your utility bill or some other document that includes your
name and address with your application, why did you choose to do so?

Prompts

Did you believe you were required to include such information with your voter
registration application? Were you hoping to save time at the polls by including the
information with your application?
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Voters’ Experiences at the Polls on Election Day

Introduction
Now we’d like to move on and discuss your experiences at the polling place on Election
Day.

Questions
4. Were you required to show ID at the polls before you could vote? What kind of ID

were you asked to present?

5.Did a poH worker or election official cle;‘ﬁﬂrly explain what kinds of ID would be
accepted? :

6. Did you know before you arrived at the polling place that you would be required to
show ID? Did you know what kinds of ID would be accepted?

7. Were you able to present an acceptable form of ID at the polling place?
8. Which statement best represents your feelings about being required to present ID and
why:

= “I felt comfortable showing my ID to the poll worker.”

s “Ifelt singled out or intimidated when I was asked to present ID at the
polling place.”

*Fifteen Minute Break: Let’s take a short break and reconvene here in 15 minutes.*

Voters’ Overall Perceptions of Voter ID Requirements

Introduction

Let’s discuss your overall perceptions of [STATE’S] voter ID requirements. Remember,
we're interested in your opinions so there are no right or wrong answers. Any feedback
you can offer may help the state improve upon current procedures.

Questions
9. Did you find it to be easy or difficult to understand and comply with [STATE’S] voter
ID requirements? Why?

10. Do you think [STATE’S] ID requirements for first-time voters are too strict, not strict
enough or appropriate?
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11. Do you think the requirements made registering to vote more complicated than it
should be, less complicated, or do you believe they had no noticeable effect?

12. How about the requirement to show ID at the polling place? Do you think it
contributed to a longer wait time at your polling place? Did showing ID make voting
more complicated than it would have been if you had not been required to show ID?

13. Do you feel ID requirements are necessary to prevent voters from attempting to
commit fraud?

Prompts
Instances of voter fraud may include an individual impersonating a registered voter in
order to vote in his or her name or an indiyidual voting in more than one precinct.

14. How effectively do you think your state and local election officials communicated

the ID requirements to first-time voters?

Prompts
What were the most effective or memorable techniques used? Television and radio
spots? Mailers? Other voter education materials?

15. What are the advantages of requiring first-time voters who registered to vote by mail
to show ID at the polls? What are your concerns or reservations about the requirement?

Voters’ Perceptions of the General Advisability of Unique ID

Introduction
Now we’d like to get your impressions of whether or not it’s a good idea for states to
require voters to present ID at the polls.

Questions

16. Do you support requiring every voter to provide his or her driver’s license number,
Social Security Number or the last four digits of his or her Social Security Number as
part of his or her application to register to vote?

Prompts
Are you concerned about privacy or security issues? Do you believe the requirement

helps prevent voter fraud?

17. Do you support requiring first-time voters who registered to vote by mail to provide

~ ID at the polling place?

003718



18. Should all voters be required to show ID at the polls, or just first-time voters?

Prompts

Are you concerned that some voters may not have the ID they need or may be
intimidated by ID requirements? Do you believe that ID requirements could help
prevent voter fraud?

19. Would you find it useful to have access to some form of special ID, provided by the
state, that you could show at the polls in order to vote? Do you think such an ID should
be provided free of charge to voters, or should voters pay to obtain this ID?

Final Solicitation

)
20. Do you have any other thoughts about your experiences registering to vote and

casting a ballot for the first time this year that we haven’t covered?

21. What recommendations do you have for states working to educate first-time voters
about ID requirements?

Prompt
What methods did your state use to educate voters about ID requirements? Were they
effective? What did you like or dislike about them?

Conclusion

That concludes our focus group discussion. Thank you all for participating. The input
you provided today will be studied and compiled into a report that we are preparing on
behalf of the U.S. Election Assistance Commission. We expect it to be released some
time in June 2007. To learn more about the EAC, visit their website: www.eac.gov.
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WINNER’S CIRCLE COMMUNICATIONS, LLC
Study of First-Time Voters Who Register to Vote by Mail

Quiz for Focus Group Participants

PART ONE

Instructions

Please select the answer that best descrg)es your state’s laws, rules and/or
requirements as you understand them." Your answers to these questions will be
used to determine how effectively [STATE] communicated its first-time voter
identification, or ID, requirements.

1. What types of ID does [STATE] require each person applying to register to
vote, or applicant, to include with his or her voter registration form when that
form is submitted via mail? Please circle all that apply.

Driver’s License Number Last four digits of Social Security
Number

Copy of Driver’s License Copy of Social Security Card

Entire Social Security Number Copy of Utility Bill

Copy of photo ID Any government document with the

voter’s name and address
All of the above None of the above
2.If the applicant does not have a driver’s license or social security number, the
state will assign the applicant a number which will serve to identify the applicant

for voter registration purposes. Please circle one.

True False
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3. At the polls, [STATE] has different ID requirements for first-time voters who
registered to vote by mail than it does for voters who have cast a ballot in
another recent election. Please circle one.

True False

4. All first-time voters in [STATE] are required to show government-issued photo
ID at the polls. Please circle one.

True False
5. Which of the follOWing types of ID mjay first-time voters who registered to

vote by mail show at the polls in order to meet [STATE’S] identification
requirements? Please circle all that apply.

Any current and valid photo ID Government-issued photo ID
Current utility bill Bank statement
Government check Paycheck

Any government document that
includes the voter’s name and address

All of the above None of the above
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PART TWO

Instructions
Please base your answers to the following questions on your own opinions and
experiences.

1. On a scale of one to 10, with one being the least confident and 10 being the
most confident, how confident are you that you understand [STATE'S] ID

requirements for first-time voters who register to vote by mail?’ Please circle one.

1 2 3 4 5 6 7 8 9 10

2. How did you learn of [STATE’S] ID requirements for first-time voters who
register to vote by mail? Please circle all that apply.

TV or radio advertisement(s) State elections website

News reports ' Local elections website

I contacted my state election office I contacted my local election
office

Instructions on voter registration form From a poll worker at the polling
place

All of the above None of the above

Other (please explain)
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3. How effectively do you believe [STATE] communicated its ID requirements
for first-time voters? Please rate the state on a scale of one to 10, with one being
the least effective and 10 being the most effective.

1 2 3 4 5 6 7 8 9 10
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"Meredith” Tof \ lotero@eac.gov

:nr::mlle@mnnersclrcleoo cc klynndYéon@eéc:gbV
11/10/2006 10:58 AM bee
Subject Re: First-Time Voter Study - Focus Group Materials and PRA
Statements
[ History: & This message has been replied to. 1

Laiza:

Thank you for your email. We did not include the total labor cost for Tasks 4.6-4.7 but rather, just the
labor cost for conducting the three, two-hour groups. Please find a revised total cost below which includes
the total cost for all work related to the focus groups, as outlined in Tasks 4.6-4.7 of the SOW. Thanks for
catching this for us.

Labor $75,720
Travel $4,854
Stipends, $4,050

food and transportation
for focus group participants

Total Cost $84,624

Regards,

Wereditt, Baittle Prmwalle

Meredith Battle Imwalle

President

Winner's Circle Communications, LLC
703.786.1823 cell
http://www.winnerscirclecomm.com

----- Original Message -----

From: lotero@eac.gov

To: adamlbourne@gmail.com

Ce: Meredith ; klynndyson@eac.gov

Sent: Thursday, November 09, 2006 4:13 PM

Subject: Re: First-Time Voter Study - Focus Group Materials and PRA Statements

Hello,
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| am putting the final touches on the documents and the submission package and need your assistance.
For the following question for the Supporting Statement A, the following answer is what appears there
currently. However, is that amount the total cost for all of the work on Tasks 4.6-4.7 of the Statement of
Work, which relate to the focus groups? Is the rest of the contract money going towards the case

studies? Thank you!

14. Provide estimates of annualized cost to the Federal government.

The estimated cost to the Federal Government is $11,088. This estimate includes $4,050 for
stipends, transportation, and food for focus group participants; $4,854 for staff travel, airfare,
hotel, and per diem; and $2,184 for staff labor.

Laiza N. Otero

Research Associate

U.S. Election Assistance Commission
1225 New York Avenue, Suite 1100
Washington, DC 20005

Tel. (202) 566-3100 (main office)

Tel. (202) 566-2209 (direct)

Fax (202) 566-3128

"Adam L. Boune" <adamiboume@gmail.com>

11/06/2006 12:10 PM

Ms. Lynn-Dyson and Ms. Otero:

To "lotero@eac.gov"” <lotero@eac.gov>, klynndyson@eac.gov

€C "Meredith" <mimwalle@winnerscirclecomm.com>
Subject First-Time Voter Study - Focus Group Materials and PRA Statements

Please find attached for your review the focus group quiz, the focus group script, and the
accompanying Paperwork Reduction Act supporting statements.

I will be faxing a copy of the OMB 83-I form to you shortly, as it is not a writable PDF

document.

Thank you for your assistance. Please feel free to contact me or Meredith if you have any
questions or would like us to make any revisions.

Adam Bourne
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Adam L. Bourne
155 Sylvest Drive # 2204
Montgomery, Alabama 36117

[attaichrﬁéﬁi "Focus Group Quiz.doc" deleted by Laiza N. Otero/EAC/GOV] [attachment "Focus
Group Script Final.doc" deleted by Laiza N. Otero/EAC/GOV] [attachment "Supporting
Statements.doc" deleted by Laiza N. Otero/EAC/GOV]
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Laiza N. Otero/EAC/GOV To Juliet E. Hodgkins/EAC/GOV@EAC

i 11/13/2006 10:11 AM cc Karen Lynn-Dyson/EAC/GOV@EAC
Tt bcc

Subject 1st Time Voters Research Project

Hello Julie,

Here is another project for emergency clearance. Could you review and approve the attached
documents? Upon approval, | will go ahead and submit them via ROCIS to our friend Mr. Hunt :-) Thank
you! :

Laiza N. Otero _

Research Associate ' a N : ®
U.S. Election Assistance Commission S

1225 New York Avenue, Suite 1100

Washington, DC 20005

Tel. (202) 566-3100 (main office)

Tel. (202) 566-2209 (direct)

Fax (202) 566-3128 1st Time Voters Emergency Justification.doc 1st Time Voters Supporting Statements.doc

l?.l x.l m %

1st Time Voters Focus Group Quiz.doc  1st Time Yoters Focus Group Script.doc
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WINNER’S CIRCLE COMMUNICATIONS, LLC
Study of First-Time Voters Who Register to Vote by Mail

Focus Group Script and Questions
Prepared 11.06.06

Background

Introduction .

Thank you for joining us today aréd agreeing to participate in this focus group
discussion of your experiences as first-time voters who registered to vote by mail. My
name is Meredith Imwalle and I'll be your facilitator, which means it's my job to keep
today’s session on track by asking a series of open-ended questions, and some more
specific ones, intended to stimulate discussion. My colleague, Adam Bourne, will serve
as a co-facilitator.

We've organized this focus group as part of a study our company, Winner’s Circle
Communications, is conducting on behalf of the United States Election Assistance
Commission, a federal government agency created to provide guidance to states
implementing election reforms that are required by the federal Help America Vote Act,
often referred to as HAVA. Since HAVA require that every state implement certain
minimum identification, or ID, requirements for first-time voters like you, we’ve been
asked to find out what your experiences were with registering to vote and voting this
year. We hope to use your input to help us determine what state practices are working
and how states can best communicate ID requirements to voters.

First let's go over a few ground rules for today:

* Your participation in this focus group is voluntary, and you may stop at any
time.

* * We hope to gather information about your voting experiences. There are no
wrong answers today; please let everyone speak and respect everyone’s opinion,
even if it is different from your own.

* We will make an audio recording of this session, so that we can be sure not to
miss any of your important comments today. The recording will not be released
publicly, and it will not be shared with anyone outsidé of our company.
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Voters’ Level of Understanding of New Requirements

Before we start our discussion today, we’d like to get a sense of how well each of you
understand [STATE’S] voter ID requirements for first-time voters. Adam is handing out
a quick quiz that we will give you 15 minutes to complete.

By testing your knowledge of [STATE’S] ID requirements, we are hoping to gauge how
effectively your state’s elections officials communicated the requirements to you, the
voters. So please answer the questions as best you can and don’t worry if you don’t
have all of the answers.

Distribute quizzes; allow participant? 15 minutes to complete.

Voters’ Experiences Registering to Vote by Mail

Introduction
Now that we’ve collected your completed quizzes, let’s talk about your experiences
registering to vote by mail.

Questions

1. We'd like to ask each of you to describe the process of filling out your voter
registration application. Please provide an estimate of how long it took you to complete
the application and tell us whether you thought the form’s instructions for submitting
the required identification information (your driver’s license number, Social Security
Number or the last four digits of your Social Security Number) were easy to understand.

2.If you didn’t include your driver’s license number, Social Security Number or the last
four digits of your Social Security Number with your application, why not?

Prompts

Were the instructions unclear? Do you have a driver’s license or Social Security
Number? Did you hesitate to include one of these numbers due to privacy or security
concerns?

3. If you included a copy of your utility bill or some other document that includes your
name and address with your application, why did you choose to do so?

Prompts

Did you believe you were required to include such information with your voter
registration application? Were you hoping to save time at the polls by including the
information with your application?
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Voters’ Experiences at the Polls on Election Day

Introduction.
Now we’d like to move on and discuss your experiences at the polling place on Election
Day.

Questions
4. Were you required to show ID at the polls before you could vote? What kind of ID

were you asked to present?

5. Did a poll worker or election official clearly explain what kinds of ID would be @
accepted? '

6. Did you know before you arrived at the polling place that you would be required to
show ID? Did you know what kinds of ID would be accepted?

7. Were you able to present an acceptable form of ID at the polling place?
8. Which statement best represents your feelings about being required to present ID and
why:

* “[ felt comfortable showing my ID to the poll worker.”

» “[feltsingled out or intimidated when I was asked to present ID at the
polling place.”

*Fifteen Minute Break: Let’s take a short break and reconvene here in 15 minutes.*

Voters’ Overall Perceptions of Voter ID Requirements

Introduction

Let’s discuss your overall perceptions of [STATE’S] voter ID requirements. Remember,
we’re interested in your opinions so there are no right or wrong answers. Any feedback
you can offer may help the state improve upon current procedures.

Questions
9. Did you find it to be easy or difficult to understand and comply with [STATE’S] voter
ID requirements? Why?

10. Do you think [STATE'S] ID requirements for first-time voters are too strict, not strict
enough or appropriate?
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11. Do you think the requirements made registering to vote more complicated than it
should be, less complicated, or do you believe they had no noticeable effect?

12. How about the requirement to show ID at the polling place? Do you think it
contributed to a longer wait time at your polling place? Did showing ID make voting
more complicated than it would have been if you had not been required to show ID?

13. Do you feel ID requirements are necessary to prevent voters from attempting to
commit fraud?

Prompts
Instances of voter fraud may include an individual impersonating a registered voter in
order to yote in his or her name of an individual voting in more than one precinct.

© 14. How effectively do you think your state and local election officials communicated

the ID requirements to first-time voters?

Prompts
What were the most effective or memorable techniques used? Television and radio
spots? Mailers? Other voter education materials?

15. What are the advantages of requiring first-time voters who registered to vote by mail
to show ID at the polls? What are your concerns or reservations about the requirement?

Voters’ Perceptions of the General Advisability of Unique ID

Introduction
Now we’d like to get your impressions of whether or not it’s a good idea for states to
require voters to present ID at the polls.

Questions

16. Do you support requiring every voter to provide his or her driver’s license number,
Social Security Number or the last four digits of his or her Social Security Number as
part of his or her application to register to vote?

Prompts :
Are you concerned about privacy or security issues? Do you believe the requirement

helps prevent voter fraud?

17. Do you support requiring first-time voters who registered to vote by mail to provide
ID at the polling place?
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18. Should all voters be required to show ID at the polls, or just first-time voters?

Prompts

Are you concerned that some voters may not have the ID they need or may be
intimidated by ID requirements? Do you believe that ID requirements could help
prevent voter fraud?

19. Would you find it useful to have access to some form of special ID, provided by the
state, that you could show at the polls in order to vote? Do you think such an ID should
be provided free of charge to voters, or should voters pay to obtain this ID?

Final Solicitation

~ 20. Do you have any other thoughts about your experiencés registering to vote and

casting a ballot for the first time this year that we haven’t covered?

21. What recommendations do you have for states working to educate first-time voters
about ID requirements?

Prompt
What methods did your state use to educate voters about ID requirements? Were they
effective? What did you like or dislike about them?

Conclusion

That concludes our focus group discussion. Thank you all for participating. The input
you provided today will be studied and compiled into a report that we are preparing on
behalf of the U.S. Election Assistance Commission. We expect it to be released some
time in June 2007. To learn more about the EAC, visit their website: www.eac.gov.
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WINNER’S CIRCLE COMMUNICATIONS, LLC
Study of First-Time Voters Who Register to Vote by Mail

Quiz for Focus Group Participants

PART ONE

Instructions

Please select the answer that begf describes your state’s laws, rules and/or
requirements as you understand them. Your answers to these questions will be
used to determine how effectively [STATE] communicated its first-time voter
identification, or ID, requirements.

1. What types of ID does [STATE] require each person applying to register to
vote, or applicant, to include with his or her voter registration form when that
form is submitted via mail? Please circle all that apply.

Driver’s License Number Last four digits of Social Security
“Number

Copy of Driver’s License Copy of Social Security Card

Entire Social Security Number Copy of Utility Bill

Copy of photo ID Any government document with the

voter’s name and address
All of the above None of the above
2. If the applicant does not have a driver’s license or social security number, the
state will assign the applicant a number which will serve to identify the applicant

for voter registration purposes. Please circle one.

True False
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3. At the polls, [STATE] has different ID requirements for first-time voters who
registered to vote by mail than it does for voters who have cast a ballot in
another recent election. Please circle one. '

True False

4. All first-time voters in [STATE] are required to show government-issued photo
ID at the polls. Please circle one.

True False
5. Which of the following types gf ID may first-time voters who régister,ed to

vote by mail show at the polls in order to meet [STATE’S] identification
requirements? Please circle all that apply.

Any current and valid photo ID Government-issued photo ID
Current utility bill Bank statement
Government check : Paycheck

Any government document that
includes the voter’s name and address

All of the above None of the above
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PART TWO

Instructions
Please base your answers to the following questions on your own opinions and
experiences.

1. On a scale of one to 10, with one being the least confident and 10 being the
most confident, how confident gge you that you understand [STATE’S] ID .
‘requirements for first-time voters who register to vote by mail? Please circle one. '

1 2 3 4 5 6 7 8 9 10

2. How did you learn of [STATE’S] ID requirements for first-time voters who
register to vote by mail? Please circle all that apply.

TV or radio advertisement(s) State elections website

News reports Local elections website

I contacted my state election office I contacted my local election
office

Instructions on voter registration form From a poll worker at the polling
place

All of the above None of the above

Other (please explain)
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3. How effectively do you believe [STATE] communicated its ID requirements
for first-time voters? Please rate the state on a scale of one to 10, with one being
the least effective and 10 being the most effective.

1 2 3 4 5 6 7 8 9 10
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Supporting Statement A
OMB Control Number: Xxxxx-xxxx
U.S. Election Assistance Commission

Study on First-Time Voters Who Register to Vote by Mail

A. JUSTIFICATION

1. Explain the circumstances that make the collection of information necessary.

The proposed information collection is necessary to meet requirements of the Help
America Vote Act (HAVA) of 2002 (42 U.S.C. 15301). Section 244 of HAVA requires the U.S.
Election Assistance Commission (EACLto conduct a study of the effects of HAVA §303(b) on g
(1) first-time mail registrants who vote in person, (2) voter registration, (3) the accuracy of voter
rolls, and (4) existing state practices. Upon completion of the study, the EAC is required to
submit a report to the President and Congress on the study together with such recommendations
for administrative and legislative action as the EAC determines appropriate.

2. Explain how, by whom, how frequently, and for what purpose the information will be
used.

Section 244 of HAVA (42 U.S.C. 15301) requires the EAC to conduct this information
collection and submit a report to the President and Congress on the study together with such
recommendations for administrative and legislative action as the EAC determines appropriate.
In addition, the EAC shall make the study and its findings available to the public. This
information collection is being carried out only once for purposes of meeting the statutory
requirements under HAVA.

3. Describe whether, and to what extent, the collection of information involves the use of
automated, electronic, mechanical, or other technological techniques or other forms of
information technology.

The information collection will occur at in-person focus group meetings. The responses
to the written “quiz” (included with this submission) will be recorded on paper by focus group
participants. The remaining information will be collected via a scripted conversation (also
included with this submission), which will be tape recorded for interoffice use only.

4. Describe efforts to identify duplication.

This is the first study conducted by the EAC on the effects of HAVA Section 303(b) and
first-time voters who register by mail. The study contractor and the EAC staff have reviewed
previous and contemporaneous surveys of election officials and voters to eliminate duplicative
questions.
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5. If the collection of information involves small businesses or other small entities, describe
the methods used to minimize burden.

Not applicable to this information collection.

6. Describe the consequences to the Federal program or policy activities if the collection is
not conducted or is conducted less frequently.

If the EAC does not collect this information it may be unable to comply with its statutory
requirements under HAVA (42 U.S.C. 15301). This is a one-time collection.

] - .

7. Explain any special circumstances that require the collection to be conducted in a
manner inconsistent with OMB guidelines.

“There are no Special circumstances applicable to this information collection.

8. Provide a copy of the PRA Federal Register notice that solicited public comments on the

information collection prior to this submission. Summarize the public comments received
in response to that notice and describe the actions taken by the agency in response to those

comments. Describe the efforts to consult with persons outside the agency to obtain their
views on the availability of data, frequency of collection, the clarity of instructions and

recordkeeping, disclosure, or reporting format (if any), and on the data elements to be
recorded, disclosed, or reported.

The EAC is requesting emergency approval to collect this information. The EAC is
requesting a waiver of the 60-day and 30-day Federal Register notices described in 5 CFR
1320.13(d) to ensure that it complies with HAV A and meets the needs of the public. The study
Contractor has contacted state election officials that will be involved in the study to gather
information on the burdens imposed by this information collection.

9. Explain any decisions to provide payments or gifts to respondents, other than
remuneration of contractors or grantees.

Each focus group participant will be paid a $100 stipend for his or her time, plus
reimbursement of travel expenses.

10. Describe any assurance of confidentiality provided to respondents and the basis for
assurance in statute, regulation, or agency policy.

There is no assurance of confidentiality.
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11. Provide additional justification for any questions of a sensitive nature, such as sexual

behavior and attitudes, religious beliefs, and other matters that are commonly considered
private.

There are no questions of a sensitive nature.

12. Provide an estimate in hours of the burden of the collection of information.

This information collection will consist of three (3) separate focus group meetings, each
expected to last no more than two (2) hours based on the scripted conversation and the 15 minute
“quiz,” both of which are included with this submission. Prior to the focus group meetings, state
election officials will assist the study contractor in identifying eligible focus group participants.
This will involve three (3) state electionpffices. Assuming the use of both automated voter
registration systems and limited manual'sorting, it is estimated that each state election office will
spend no more than four (4) hours identifying eligible focus group participants. Therefore, total,
collective time burden for participating state election officials is expected to be no more than
twelve (12) hours.

&

Number of respondents = 30

s

Number of responses per each respondent = 1

Total annual responses = 1 |

d. Hours per response = 2.25 hours

e. Total annual reporting burden = 67.5 hours (# of respondents x frequency of

response x hours of response)

13. Provide an estimate of the total annual cost burden to the respondents or record-
keepers resulting from the collection (excluding the value of the burden hours in #12

above).

There are no capital or start-up costs associated with this information collection.

14. Provide estimates of annualized cost to the Federal government.

The estimated cost to the Federal Government is $84,624. This estimate includes $4,050
for stipends, transportation, and food for focus group participants; $4,854 for staff travel, airfare,
hotel, and per diem; and $75,720 for staff labor.

15. Explain the reasons for any program changes or adjustments reported in Items 13 or
14 of the OMB 83-1.

This is the first time this information collection has been performed by the Federah 0973¢



Govemment.

16. For collections whose results will be published, outline the plans for tabulation and
publication.

Section 244 of HAVA (42 U.S.C. 15301) requires the EAC to conduct this information
collection and submit a report to the President and Congress on the study together with such
recommendations for administrative and legislative action as the EAC determines appropriate.
In addition, the EAC shall make the study and its findings available to the public. The final
report will be made available on EAC’s website. The report is expected to be released in mid to
late 2007.

. @ A o
17. If seeking approval to not display'the expiration date for OMB approval of the
information collection, explain the reasons why display would be inappropriate.

Not applicable to this information collection.

18. Explain each exception to the certification statement identified in Item 19 of the
OMB 83-1.

The EAC does not request an exception to the certification of this information collection

B. COLLECTIONS OF INFORMATION EMPLOYING STATISTICAL METHODS

This information collection does not employ statistical methods.
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JUSTIFICATION

The EAC is requesting emergency review of this information collection. In compliance
with the requirement of Section 3506(c)(2)(A) of the Paperwork Reduction Act of 1995,
Pub. L. 104-13, the EAC is requesting emergency review because the collection of this
information is needed before the expiration of the normal time limits under OMB’s
regulations at 5 CFR Part 1320(a)(2)(ii). The information collection at issue is necessary
to conduct a study mandated by HAVA. The EAC cannot reasonably comply with the
normal clearance procedures because failure to implement this study in an expedited
fashion is reasonably likely to result in a public harm, as stated in 5 CFR
1320.13(a)(2)(i).

Emergency approval of this information collection is essential to comply with
HAVA, which requires that the EACgonduct a study of voters who register by mail and
the impact of HAV A Section 303(b): The study will take approximately nine (9) months
to complete, at which time there will be approximately one (1) year until the 2008
Federal elections. Ensuring that this information is available to election administrators
and policymakers in time to be of use for the 2008 Election Cycle is essential to the
public welfare. To that end, the EAC respectfully requests that approval of this
emergency collection be granted by November 22, 2006.
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Laiza N. Otero/EAC/GOV To Alexander_T._Hunt@omb.eop.gov

11/15/2006 04:16 PM cc Juliet E. Hodgkins/EAC/GOV@EAC, Karen
Lynn-Dyson/EAC/GOV@EAC

bce

Subject New ICR - Emergency Submission

Dear Mr. Hunt,

This e-mail is to notify you that we have submitted a second ICR for emergency clearance as we had
spoken about previously that we would do. This study is required under Section 244 of the Help America
Vote Act of 2002, and we are required to report the results of this study to the President and Congress. |If
you have any questions or need more information relating to this particular ICR, please, do not hesitate to
contact me at your earliest convenience. As always, thank you for your time and assistance in this matter.

Respectfully yours,

Laiza N. Otero

Research Associate

U.S. Election Assistance Commission
1225 New York Avenue, Suite 1100
Washington, DC 20005

Tel. (202) 566-3100 (main office)

Tel. (202) 566-2209 (direct)

Fax (202) 566-3128
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# Laiza N. Otero/EAC/GOV To "Meredith” <mimwalle@winnerscirclecomm.com>, "Adam L.

12/12/2006 08:24 AM w Bourn“

bcc

Subject Documents for viewing

Good morning,

Hope all is well. I'm preparing an announcement regarding your project for our website and | would like to
have the final version of the focus group materials with the OMB info on them (number, expiration,
disclaimer). We'll post the info under the Research and Reports section of our main page. It's just for
informational purposes - it will include the background and scope of the project, the focus group materials,
and a link to our ICR (OMB) documents. Thank you!

Laiza

Laiza N. Otero

Research Associate

U.S. Election Assistance Commission
1225 New York Avenue, Suite 1100
Washington, DC 20005

Tel. (202) 566-3100 (main office)

Tel. (202) 566-2209 (direct)

Fax (202) 566-3128
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# Laiza N. Otero/EAC/GOV To Karen Lynn-Dyson/EAC/GOV@EAC
12/12/2006 10:32 AM cc

bce

Subject First Time Voters Web Text

Hello,

Hope you feel better. I've pasted below for your review the draft text for the First-Time Voters study to
post on our website. I've also asked Meredith for the final copy of the focus group materials with the OMB
info on them so we can post that version. Thank you! ,

L.

9 o

u.s. Electioh Assistance Commission (EAC)

Research in Progressf | Study on First—Time Voters Who Register by Mail —
Focus Groups (OMB Control No. 3265-0007 — ICR Ref. No. 200611-3265-002)

Background:

Section 244 of the Help America Vote Act (HAVA) of 2002 (42 U.S.C. 15301) requires the EAC to
conduct a study assessing the impact of HAVA §303(b) on: 1) first-time mail registrants who vote in
person; 2) voter registration; 3) the accuracy of voter rolls; and 4) existing state practices. HAVA
§303(b) requires citizens who (1) registered to vote by mail and (2) will be voting for the first time in
their jurisdiction to supply a copy of a current valid photo identification or government document
displaying their name and address before they cast their first ballot. First-time voters can avoid the
heightened identification requirements by (1) sending a copy of such identification with their registration
materials or (2) providing their driver’s license number or a minimum of the last four digits of their
social security number. If a first-time voter does not comply with any of these requirements, §303(b)
allows citizens to cast provisional ballots.

To meets its requirements under HAV A §244, the EAC awarded a contract on September 2006 to
Winner’s Circle Communications, LLC to conduct case studies and focus groups on the effect that
implementation of §303(b) has on first-time voters, voter registration, the accuracy of voter rolls, and
existing state practices. The case study and focus groups will analyze the issues and impediments
associated with implementation of §303(b) and provide the basis for recommendations regarding
program administration and voter education should states choose to implement more stringent
identification requirements in the future. Upon completion of the study, the EAC is required to submit a
report to the President and Congress on the study together with such recommendations for administrative
and legislative action as the EAC determines appropriate. In addition, the report will be made available
on the EAC website at www.eac.gov.

In accordance with the information clearance process under the Paperwork Reduction Act (PRA) of

1995, the EAC received approval from the Office of Management and Budget (OMB) to carry out the
focus groups for this study; a copy of the survey and OMB documentation are available below.
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VIEW First-Time Voters Focus Group Script (OMB Control No. 3265-0007) (PDF)
VIEW First-Time Voters Focus Group Quiz (OMB Control No. 3265-0007) (PDF)

VIEW Information Collection Request (ICR) submitted to the Office of Management and Budget (OMB)
— http://www.reginfo.gov/public/do/PRAViewlCR ?ref nbr=200611-3265-002

Information:

For more information or questions regarding this collection, please, contact the U.S. Election Assistance
Commission at 1-866-747-1471 or by e-mail at lotero @eac.gov.
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View Information Collection Request (ICR) Package Page 1 of 1

eneral
Seruicas
CS“ ‘fAdministration

R e g I n fO = g 0 V Where to find Federal Regulatory Information

Office of

Management

and Budget
P A

Home I Unified Agenda and Regulatory Plan EO 12866 Regulatory Review Information Collection Review
Information Collection Review Advanced Search ) XML Reports

Display additional information by clicking on the following: L] A Brief and OIRA conclusion

D Abstract/Justification [ ] Legal Statutes ] Rulemaking D FR Notices/Comments D IC List D Burden D Misc. [] Certification
View Information Collection (IC) List View Supporting Statement and Other Documents

Please note that the OMB number and expiration date may not have been determined when this Information Collection Request and
associated Information Collection forms were submltted to OMB The approved OMB number and expiration date may be found by clicking

on the Notice of Action link below. ) I
Vlew ICR OIRA Conclusnon
OMB Control No: 3265-0007 ) ICR Reference No: 200611-3265-002
Status: Active Previous ICR Reference No:
Agency/Subagency: Agency Tracking No:
Title: EAC Study on First-Time Voters Who Register to Vote by Mail
Type of Information Collection: New collection (Request for a new OMB Control Number)
Type of Review Request: Emergency Approval Requested By: 11/29/2006
OIRA Conclusion Action: Approved without change Conclusion Date: 11/30/2006
Retrieve Notice of Action (NOA) Date Received in OIRA: 11/15/2006 .
Terms of Clearance:
Inventory as of this Action Requested Previously Approved
Expiration Date 05/31/2007 6 Months From Approved
Responses 30 30 0
Time Burden (Hours) 68 68 0
Cost Burden (Dollars) 0 0 0
Disclosure | Accessibility I Privacy Policy | Contact Us
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UNITED STATES ELECTION ASSISTANCE COMMISSION
Study of First-Time Voters Who Register to Vote by Mail

Focus Group Script and Questions

Background

Introduction

Thank you for joining us today and agreeing to participate in this focus group
discussion of your experiences as first-time voters who registered to vote by mail. My
name is Meredith Imwalle and I'll be your facilitator, which means it's my job to keep
today’s session on track by asking a series of open-ended questions, and some more
specific ones, intended to stimulate discussion. My colleague, Adam Bourne, will serve
as a co-facilitator.

We’ve organized this focus group as part of a study our company, Winner’s Circle
Communications, is conducting on behalf of the United States Election Assistance
Commission, a federal government agency created to provide guidance to states
implementing election reforms that are required by the federal Help America Vote Act,
often referred to as HAVA. Since HAVA requires that every state implement certain
minimum identification, or ID, requirements for first-time voters like you, we’ve been
asked to find out what your experiences were with registering to vote and voting this
year. We hope to use your input to help us determine what state practices are working
and how states can best communicate ID requirements to voters.

First let’s go over a few ground rules for today:

* Your participation in this focus group is voluntary, and you may stop at any
time. The entire session will last approximately two hours and 15 minutes.

* We hope to gather information about your voting experiences. There are no
wrong answers today; please let everyone speak and respect everyone’s opinion,
even if it is different from your own.

= We will make an audio recording of this session, so that we can be sure not to
miss any of your important comments today. The recording will not be released
publicly, and it will not be shared with anyone outside of our company.

OMB Control No. 3265-0007, expires 05/31/2007
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Voters’ Level of Understanding of New Requirements

Before we start our discussion today, we’d like to get a sense of how well each of you
understand [STATE’S] voter ID requirements for first-time voters. Adam is handing out
a quick quiz that we will give you 15 minutes to complete.

By testing your knowledge of [STATE’S] ID requirements, we are hoping to gauge how
effectively your state’s election officials communicated the requirements to you, the
voters. So please answer the questions as best you can and don’t worry if you don’t
have all of the answers.

Distribute quizzes; allow participants 15 minutes to complete.

Voters’ Experiences Registering to Vote by Mail

‘Introduction : .
Now that we’ve collected your completed quizzes, let’s talk about your experiences
registering to vote by mail.

Questions

1. We’d like to ask each of you to describe the process of filling out your voter
registration application. Please provide an estimate of how long it took you to complete
the application and tell us whether you thought the form’s instructions for submitting
the required identification information (your driver’s license number, Social Security
number or the last four digits of your Social Security number) were easy to understand.

2. If you didn’t include your driver’s license number, Social Security number or the last
four digits of your Social Security number with your application, why not?

Prompts

Were the instructions unclear? Do you have a driver’s license or Social Security
number? Did you hesitate to include one of these numbers due to privacy or security
concerns?

3. If you included a copy of your utility bill or some other document that includes your
name and address with your application, why did you choose to do so?

Prompts

Did you believe you were required to include such information with your voter
registration application? Were you hoping to save time at the polls by including the
information with your application?

OMB Control No. 3265-0007, expires 05/31/2007
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Voters’ Experiences at the Polls on Election Day

Introduction
Now we’d like to move on and discuss your experiences at the polling place on Election
Day.

Questions _
4. Were you required to show ID at the polls before you could vote? What kind of ID

were you asked to present?

5. Did a poll worker or election official clearly explain what kinds of ID would be
accepted?

6. Did you know before you arrived at the polling place that you would be requlred to
show ID? Did you know what kmdS@f ID would be accepted? “ @

7. Were you able to present an acceptable form of ID at the polling place?
8. Which statement best represents your feelings about being required to present ID and
why:

= “I felt comfortable showing my ID to the poll worker.”

= “Ifelt singled out or intimidated when I was asked to present ID at the
polling place.”

*Fifteen Minute Break: Let’s take a short break and reconvene here in 15 minutes.*

Voters’ Overall Perceptions of Voter ID Requirements

Introduction

Let’s discuss your overall perceptions of [STATE'S] voter ID requirements. Remember,
we're interested in your opinions so there are no right or wrong answers. Any feedback
you can offer may help the state improve upon current procedures.

Questions
9. Did you find it to be easy or difficult to understand and comply with [STATE'S] voter
ID requirements? Why?

10. Do you think [STATE’S] ID requirements for first-time voters are too strict, not strict
enough or appropriate?

OMB Control No. 3265-0007, expires 05/31/2007
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11. Do you think the requirements made registering to vote more complicated than it
should be, less complicated, or do you believe they had no noticeable effect?

12. How about the requirement to show ID at the polling place? Do you think it
contributed to a longer wait time at your polling place? Did showing ID make voting
more complicated than it would have been if you had not been required to show ID?

13. Do you feel ID requirements are necessary to prevent voters from attempting to
commit fraud?

Prompts
Instances of voter fraud may include an individual impersonating a registered voter in
order to vote in his or her name or an individual voting in more than one precinct.

IR . L] . o
14. How effectively do you think your state and local election officials communicated -
the ID requirements to first-time voters?

Prompts
What were the most effective or memorable techniques used? Television and radio

spots? Mailers? Other voter education materials?

15. What are the advantages of requiring first-time voters who registered to vote by mail
to show ID at the polls? What are your concerns or reservations about the requirement?

Voters’ Perceptions of the General Advisability of Unique ID

Introduction
Now we’d like to get your impressions of whether or not it's a good idea for states to
require voters to present ID at the polls.

Questions

16. Do you support requiring every voter to provide his or her driver’s license number,
Social Security number or the last four digits of his or her Social Security number as part
of his or her application to register to vote?

Prompts
Are you concerned about privacy or security issues? Do you believe the requirement

helps prevent voter fraud?

17. Do you support requiring first-time voters who registered to vote by mail to provide
ID at the polling place?

OMB Control No. 3265-0007, expires 05/31/2007
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18. Should all voters be required to show ID at the polls, or just first-time voters?

Prompts

Are you concerned that some voters may not have the ID they need or may be
intimidated by ID requirements? Do you believe that ID requirements could help
prevent voter fraud?

19. Would you find it useful to have access to some form of special ID, provided by the
state, that you could show at the polls in order to vote? Do you think such an ID should
be provided free of charge to voters, or should voters pay to obtain this ID?

Final Solicitation

20. Do you have any other thoughts ajgout your experiences registering to vote and
casting a ballot for the first time this };ear that we haven't covered?

21. What recommendations do you have for states working to educate first-time voters
about ID requirements?

Prompts
What methods did your state use to educate voters about ID requirements? Were they
effective? What did you like or dislike about them?

Conclusion

That concludes our focus group discussion. Thank you all for participating. The input
you provided today will be studied and compiled into a report that we are preparing on
behalf of the U.S. Election Assistance Commission. We expect it to be released some
time in June 2007. To learn more about the EAC, visit their website: www.eac.gov.

About This Study

Section 245 of the Help America Vote Act (HAVA) of 2002 (42 U.S.C. 15301) requires the LS. Election Assistance
Commission (EAC) to conduct a series of studies, including this study of first-time voters who register to vote by mail.
The EAC will submit a report on the results of this study to Congress and the White House; and the agency will make
the document publicly available on its website: www.eac.gov. Focus group participants will include first-time voters
who registered to vote by mail.

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not
required to respond to, a collection of information unless it displays a valid OMB control number. The valid OMB
control number for this information collection is OMB Control No. 3265-0007, which expires 05/31/2007. The time
required to complete this information collection is estimated to average 2 hours and 15 minutes per focus group
participant and 4 hours per statellocal election office. * This estimate includes the time it will take each focus group
participant to complete the focus group discussion and a short quiz. The time burden estimate for state/local election
offices includes the time it will take to identify potential focus group participants. Comments regarding this burden
estimate should be sent to the Program Manager — Study on First-Time Voters Who Register to Vote by Mail, LLS.
Election Assistance Commission, 1225 New York Ave, NW, Suite 1100, Washington, DC 20005.
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Winner’s Circle Communications, LLC for the
UNITED STATES ELECTION ASSISTANCE COMMISSION
Study of First-Time Voters Who Register to Vote by Mail

Quiz for Focus Group Participants

]
PART ONE

Instructions

Please select the answer that best describes your state’s laws, rules and/or
requirements as you understand them. Your answers to these questions will be
used to determine how effectively [STATE] communicated its first-time voter

identification, or ID, requirements.

1. What types of ID does [STATE] require each person applying to register to
vote, or applicant, to include with his or her voter registration form when that

form is submitted via mail? Please circle all that apply.

Driver’s License Number

Copy of Driver’s License
Entire Social Security Number

Copy of Photo ID

All of the Above

OMB Control No. 3265-0007, expires 05/31/2007

Last Four Digits of Social Security
Number

Copy of Social Security Card
Copy of Utility Bill

Any Government Document that
Includes the Voter’s Name and Address

None of the Above
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2. If the applicant does not have a driver’s license or Social Security number, the
state will assign the applicant a number which will serve to identify the applicant
for voter registration purposes. Please circle one.

True False

3. At the polls, [STATE] has different ID requirements for first-time voters who
registered to vote by mail than it does for voters who have cast a ballot in
another recent election. Please circle one.

True False

4. All first-time voters in [STATE] are required to show govemmé%t-issued photo
ID at the polls. Please circle one.

True False
5. Which of the following types of ID may first-time voters who registered to

vote by mail show at the polls in order to meet [STATE’S] identification
requirements? Please circle all that apply.

Any Current and Valid Photo ID Government-Issued Photo ID
Current Utility Bill Bank Statement
Government Check Paycheck

Any Government Document that
Includes the Voter’s Name and Address

All of the Above None of the Above

OMSB Control No. 3265-0007, expires 05/31/2007 009753
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PART TWO

Instructions
Please base your answers to the following questions on your own opinions and
experiences.

1. On a scale of one to 10, with one being the least confident and 10 being the
most confident, how confident are you that you understand [STATE'S] ID
requirements for first-time voters who register to vote by mail? Please circle one.

1 2 3 4 5 6 7 8 9 10

2. How did you learn of [STATE’S] ID requirements for first-tfme voters who

register ‘to vote by mail? Please circle all that apply. | e
TV or Radio Advertisement(s) ' State Elections Website
News Reports Local Elections Website
I Contacted My State Election Office I Contacted My Local Election
Office
Instructions on Voter Registration Form From a Poll Worker at the Polling
Place
All of the Above None of the Above
Other (please explain)

3. How effectively do you believe [STATE] communicated its ID requirements
for first-time voters? Please rate the state on a scale of one to 10, with one being
the least effective and 10 being the most effective.

1 2 3 4 5 6 7 8 9 10

OMB Control No. 3265-0007, expires 05/31/2007
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About This Study :

Section 245 of the Help America Vote Act (HAVA) of 2002 (42 UL.S.C. 15301) requires the U.S. Election
Assistance Commission (EAC) to conduct a series of studies, including this study of first-time voters who
register to vote by mail. The EAC will submit a report on the results of this study to Congress and the
White House; and the agency will make the document publicly available on its website: www.eac.gov.
Focus group participants will include first-time voters who registered to vote by mail.

According to the Paperwbrk Reduction Act of 1995, an agency may not conduct or sponsor, and a person is
not required to respond to, a collection of information unless it displays a valid OMB control number. The
valid OMB control number for this information collection is OMB Control No. 3265-0007, which expires
05/31/2007. The time required to complete this information collection is estimated to average 2 hours and
15 minutes per focus group participant and 4 hours per state/local election office. This estimate includes
the time it will take each focus group participant to complete the focus group discussion and a short quiz.
- The time burden estimate for state/local election offices includes the time it will take to identify potential
focus group partigjpants. Comments regarding this burden estimate should be sent to fhe Program
Manager — Studyf on First-Time Voters Who Register to Vote by Mail, U.S. Election Assistance
Commission, 1225 New York Ave, NW, Suite 1100, Washington, DC 20005.

009735



' Laiza N. Otero/EAC/GOV To "Meredith"
12/12/2006 01:14 PM <mimwalle@winnerscirclecomm.com>@GSAEXTERNAL

cc
bee
Subject Re: OMB Control NumberE)

At the beginning preferably, but it can go at the end as well. For the number and exp date, it can either be
a header or a footer - depends on the layout of your document and your personal preference. Also, when |
submitted the documents to OMB, | placed the EAC logo on the upper right hand corner of the documents
to make it "official” - I'm attaching the document so you can see it and also a separate file contalnmg the
logo in case you want to use it in other documents. Let me know if you have any questions.

Laiza
® @
Focus Group QL]iZ. doc EAC Logo.JPG @

Laiza N. Otero

Research Associate

U.S. Election Assistance Commission

1225 New York Avenue, Suite 1100
Washington, DC 20005

Tel. (202) 566-3100 (main office)

Tel. (202) 566-2209 (direct)

Fax (202) 566-3128
"Meredith” <mimwalle@winnerscirclecomm.com>

"Meredith"
<mimwalle @winnerscircleco To lotero@eac.gov
mm.com>

12/12/2006 12:36 PM

cc
Subject Re: OMB Control Number

Thanks Laiza. Have other projects included this information as a header or footer on every page or just at
the beginning or end of each document?

----- Original Message -----

From: lotero@eac.gov

To: mimwalle @ winnerscirclecomm.com
Sent: Tuesday, December 12, 2006 11:32 AM
Subject: Re: OMB Control Number

No need to put the ICR reference number. Below is the boiler plate information - just insert your
information on the parts | have emphasized:

This information collection is required for the EAC to meet its statutory requirements

under the Help America Vote Act (HAVA) of 2002 (42 U.S.C. 15301), the National Voter
Registration Act (NVRA) (42 U.S.C. 1973gg-1 et seq.), and the Uniformed and Overseas

00375¢



Citizens Absentee Voters Act (UOCAVA) (42 U.S.C. 1973ff-1). Respondent’s obligation to
reply to this information collection is mandatory as required under NVRA (42 U.S.C.
1973gg-1 et seq.) and UOCAVA (42 U.S.C. 1973ff-1); respondents include the 50 States,
the District of Columbia, and the U.S. Territories. This information will be made publicly
available on the EAC website at www.eac.gov. According to the Paperwork Reduction Act of
1995, an agency may not conduct or sponsor, and a person is not required to respond to, a
collection of information unless it displays a valid OMB control number. The valid OMB
control number for this information collection is OMB Control No. 3265-0006 (expires
11/30/2009). The time required to complete this information collection is estimated to average
115.07 hours per response. This estimate includes the time for reviewing the instructions,
gathering information, and completing the form. Comments regarding this burden estimate
should be sent to the Program Manager - 2006 Election Administration and Voting Survey, U.S.
Election Assistance Commission, 1225 New York Ave, NW, Suite 1100, Washington, DC
20005. - 9 -

Q!

Below is how it was modified for one of the other projects:

Section 245 of the Help America Vote Act (HAVA) of 2002 (42 U.S.C. 15301) requires the U.S. Election
Assistance Commission (EAC) to conduct a study of issues and challenges, including the potential for election
fraud, that are presented by the incorporation of communications and Internet technologies in the Federal, State, and
local electoral process; the EAC is required to submit a report on the results of the study to Congress. In addition,
this information will be made publicly available on the EAC website at www.eac.gov. Respondents to this survey
are uniformed and overseas voters. According to the Paperwork Reduction Act of 1995, an agency may not conduct
or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB
control number. The valid OMB control number for this information collection is OMB Control No. 3265-0005
(expires 5/31/2007). The time required to complete this information collection is estimated to average .25 hours per
response. This estimate includes the time for reviewing the instructions, gathering information, and completing the
form. Comments regarding this burden estimate should be sent to the Program Manager - 2006 Election
Administration and Voting Survey, U.S. Election Assistance Commission, 1225 New York Ave, NW, Suite 1100,

Washington, DC 20005.

"Meredith" <mimwalle @winnerscirclecomm .com>

12/12/2006 12:04 PM To lotero@eac.gov, adamlbourne@gmail.com
cc
Subject Re: OMB Control Number

0037
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Laiza:

| have the OMB control number and expiration date, but | don't think we ever received the boiler plate
information you mentioned below. If you'll send that over, I'll add it to the documents and send them to
you today. Also, were you able to determine whether we are required to include the ICR reference

number?

Thanks, . i

Peredith Bottle fawalle

Meredith Battle Imwalle ° ' : ®
President

Winner's Circle Communications, LLC

703.786.1823 cell

htto.//www.winnerscirclecomm.com

————— Original Message -----

From: lotero@eac.gov

To: mimwalle @winnerscirclecomm.com ; adamlbourne @ gmail.com
Cec: klynndyson@eac.gov

Sent: Monday, December 04, 2006 10:37 AM

Subject: OMB Control Number

Greetings to all,

The OMB Control number for the focus groups collection is: 3265-0007. The expiration date is

5/31/2007. Both these pieces of information need to appear everywhere on the collection instrument - my
suggestion is to make them part of the heading or footer of the pages. In addition, there is boiler plate
information | am working on today with our general counsel’s office that needs to be included as well - the
latter is info on the time and cost burden on respondents, the response requirements
(voluntary/mandatory), and compliance with the PRA process - | should have that information by the end

of today.

Also, for your records the ICR Reference Number is: 200611-3265-002. This is an internal OMB number
given to the request we made. This may or may not have to be included - waiting to hear on that.

If you have any questions or need more information, please, do not hesitate to contact me at your earliest
convenience. Have a great day!

Sincerely,

Laiza N. Otero
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Research Associate

U.S. Election Assistance Commission
1225 New York Avenue, Suite 1100
Washington, DC 20005

Tel. (202) 566-3100 (main office)

Tel. (202) 566-2209 (direct)

Fax (202) 566-3128
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U.S. ELECTION ASSISTANCE COMMISSION

WINNER'’S CIRCLE COMMUNICATIONS, LLC
Study of First-Time Voters Who Register to Vote by Mail

Quiz for Focus Group Participants

PART ONE

Instructions

requirements as you understand them. Yourwanswers:ggtoa these questl,, will be
used to determme how effectlvely [STATE] commuxklcated its first-time voter

‘s&‘w
i

1. What types of ID does [STATE] requlre e?ich\person aﬁplymg to register to
vote, or applicant, to include with his & or her Voter reg1strat10n form when that
form is submitted v1a{8wma11 %rPlease c1rcle all that apply

ﬂ?ﬁﬁﬁ ‘ﬁ:‘a

Last%four digits of Social Security
Ntimber

Driver’s License®

Copy of Social Security Card
Copy of Utility Bill

Any government document with the
voter’s name and address

All of the above ~ None of the above
2.If the applicant does not have a driver’s license or social security number, the
state will assign the applicant a number which will serve to identify the applicant

for voter registration purposes. Please circle one.

True False
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