U.S. ELECTION ASSISTANCE COMMISSION
VOTING SYSTEM TESTING AND CERTIFICATION PROGRAM
1225 New York Avenue, NW, Suite 1100
Washington, DC. 20005

November 19, 2008

Mr. Mark Phillips

Vice President of Compliance Services
SysTest Labs, Incorporated

216 16™ Street, Suite 700

Denver, CO 80202-5115

RE: EAC Approval of Remedial Action Plan

Pursuant to Sections 5.5.2.2 of the U.S. Election Assistance Commission’s (EAC) Voting
System Test Laboratory Program Manual (Program Manual), this memorandum will
serve as notification that the EAC has approved the remedial plan provided by SysTest in
your correspondence of November 5, 2008 (attached). Please note that this is only an
approval of the general scope of the remedial plan and confirmation that the plan, as
submitted, meets the minimum requirements of Sections 5.5.2.1.1 — 5.5.2.1.4 of the
Program Manual. As noted in the Program Manual, the EAC will only entertain lifting
the suspension of accreditation upon complete and proper execution and verification of
this plan.

Remember that prior to regaining valid accreditation as an EAC VSTL, SysTest must
show that the current suspension of SysTest by NVLAP has been lifted. This process will
include a follow-up on site visit by both NVLAP and EAC staff to verify that all items
noted as laboratory deficiencies have been remedied.

If you have any questions concerning this notice, please contact the undersigned.

Sincerely,

—

-~

£ e
/_

Director, Testing and Certification Program

Attachment: SysTest Cure Plan Response to NIST/EAC 11.05.08



SysTest

labs®

November 5, 2008

Brian Hancock

Director of Voting System Testing and Certification
U.S. Election Assistance Commission

1225 New York Avenue, NW, Ste. 1100
Washington, DC 20005

cc: Jon M. Crickenberger

NIST/NVLAP Program Manager

National Institute of Standards and Technology
100 Bureau Drive, Stop 2140

Gaithersburg, MD 20899

Re: Opportunity to Cure
Dear Mr. Hancock:

Pursuant to Section 5.5.2 of the U.S. Election Assistance Commission’s (EAC) Voting System
Test Laboratory Program Manual (Program Manual), SysTest Labs hereby requests the
opportunity to cure our noncompliance with the EAC’s Voting System Test Laboratory (VSTL)
requirements as noted in your letter of October 31, 2008 regarding Suspension of Accreditation.

* Inthe correspondence sent to SysTest Labs, you identified the specific reason for the
EAC suspension of SysTest Labs’ accreditation to be based solely on the suspension of
our NVLAP accreditation.

»  As stated in the October 31, 2008 letter, our cure plan for the EAC must ultimately lead
to the lifting of SysTest Labs’ suspension by NVLAP. Therefore, the specific step
required to achieve compliance within the EAC Program Manual is for SysTest Labs to
resolve the accreditation suspension imposed by NIST/NVLAP. The attached document
details our cure plan submitted to NIST/NVLAP for this express purpose. Identified in
the detailed plan are the specific tasks, along with the resources and personnel to
accomplish this objective.

* As yourecognize, the timeframe for completion of our cure plan is dependent on the
availability of personnel from NIST/NVLAP and its audit team. However, the following
key dates are identified in our plan:

o 10/31/2008 through 12/18/2008 — Execution of the NIST/NVLAP Cure Plan, subject
to NIST/NVLAP approval

o 12/08/2008 — Final submission of documentation required by NVLAP

o 12/16/2008 — 12/18/2008 — Estimated date of NVLAP onsite visit and assessment at
SysTest Labs

o 01/05/2008 — Estimated date of NVLAP response.

o 01/05/2009 — Estimated date of SysTest Labs’ written certification attesting to our
completion of our remedial plan and full compliance with EAC program
requirements.

216 16th St., Suite 700, Denver, CO 80202
303-575-6881 (office) 303-575-6882 (fax)
WWW.Systest.com




Mr. Brian Hancock 2. November 5, 2008

» SysTest Labs will provide you with weekly progress reports starting November 7, 2008
through completion of SysTest Labs’ EAC cure plan.

* Once SysTest Labs successfully completes our remedial plan and is confident of being in
full compliance with program requirements, we will provide a written certification
attesting to that effect.

We understand that our plan for cure of our noncompliance of the EAC’s VSTL requirements
will be reviewed and that we will have the opportunity to work with the EAC Program Director to
finalize and obtain approval of the plan. We appreciate the opportunity to bring SysTest Labs into
compliancgyvith the EAC’s program requirements.

Mark Phillips
Vice President, Compliance Services

Enclosures: Detailed NVLAP Cure Plan and Schedule of Tasks and Resources
NIST/NVLAP Letter to Jon Crickenberger dated November 5, 2008
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